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VHTepderic pexnma onepartopa (MCcnonb3oBaHWe NaHenun onepartopa) 5

1. BBEOEHWE

MaHenb onepaTopa NpeaHasHayeHa ANs NepUOAMYECKOro TEXHUUECKOrO 0bcnyxmBaHus YC ¢ Yepe3cTeHHOM
YCTaHOBKOM (ynMuHOro 6aHKkoMaTa) C 3adHeWd CTOpOHbl (CO CTOpPOHbI 6aHKa), M MpeAHasHayeHa Ans
BbINOJSIHEHMSI CIEAYIOLLMX OnepaLmi:

e  OTKPbITUSA/3aKPbITUS ONEPALMOHHBIX AHEN (PUHAHCOBLIX YCTPOWCTB (AMCNEHCepa, MOAys npuemMa
Ha/IMYHbIX, 6€3HaNMYHOro TepMMHana, NyHKTa obMeHa Bantor).

e  BbINOMHEHNS MPOMEXYTOYHbLIX onepaumit (neyatm 4ekoB «COCTOSIHME CECCMM AMCMEeHcepa»,
«CoCTOsIHME ceccum Moayns NpueMa HanmyHbix», «COCTOsIHME ceccumn 6e3HaNMYHOro TepMUHaNa»,
«CocTosiHne ceccum nNyHKTa obMeHa BanioT»).

e HKaccaumu TepMVIHaJ'IbHOI‘/JI KapTbl 6aHkoMaTa 1 NIaTeXHoro TEPMUHanNa.
e (CBepKu UTOros 6aHKoMaTa v nNnaTeXxHoro TEPMUHanNa.

e Hactpoikn YC (ycTaHoBKa AaTbl, BPEMEHW, CMEHa Naponsl TEKyWero nosb30BaTens, 3KCMopT
(barinoB pa3nmnyHbIX XyPHaNoB 1 KNoYel peecTpa).

e [lepegaum ynpaBneHus C rnaHenu orneparopa Ha 3kpaH YC.

1.1. MNMaHenb onepaTtopa YC NCR

PacrnonoxxeHue 1 BHeWHWIN BMA naHeny onepatopa Ans YC NCR nokasaHbl Ha puUC. HUXeE.

Puc. 1. PacnonoyxeHue naHenu onepatopa Ha YC NCR

MNaHenb onepaTtopa YC NCR cocTouT 13 cnegyromx 3n1eMeHTOB:

AO «CmapTKapg-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1



6 MporpammHoe obecneveHne ans ycTtponcTe camoobenyxmanunsa « TellME 7»
SKkpaH ‘ 3TN PyHKL. KNaBULIK
faHenm NCNONb3YKTCA Ans
nepexoga Ha
npeAabiayLlyto/cneayioLy
®yHKUMOHanNbHbIe
KnaBuLmn MNepekntoyaTen
b pexunmMa
Ldposas paboTbl
KraBmaTypa «Normal»/
C KnaBuwamm K
«CNL» («Cancel»), HOmMkKa
«CLR» («Clear»), nepesarpysku
KOMMbtoTepa
Puc. 2. BHEILHMI BUA U OCHOBHBbIE 3NeMEHTbI NaHenun onepatopa YC NCR
PyHKLMOHA/IbHbIE K/1aBULLK, C MOMOLLbIO KOTOPbIX OCYLUECTB/SIeTCA HaBUrauus
Mo MeHIo onepaTtopa Ha naHesiu oneparopa
No o o
n/n HanmMeHOBaHWe oencTBus YctponctBo camoobcnykumBaHust NCR
1 Boibop pexuma pabotel YC: «Pexum |lNepekntovatenb pexumoB paboThl yC
obcny>xusaHus KnmeHToB»/«PexumM | «Normal>» [ «Supervisor»
onepatopa»
2 BbI6bOp NyHKTOB MeEHI0 C nomowpbl HaXaTusl COOTBETCTBYHOWEN LMDPOBOWA
KNaBuLWK Ha UMbPOBOI KNaBuaType naHenu onepaTopa
3 Mepexod Ha ypoBeHb Bbllle B MeHio |KpacHas knasuwa «CNL» («Cancel»)
onepatopa
4 Mepexoa Ha Cneaylowmii 3KpaH B MeHio | DdyHKuMOHanbHast knaBuwa F5 (nepBas cnpaBa
onepatopa (PyHKUMOHANbHAs KnaBuwa, pacrnofioKeHHas psiaoM
C 3KpaHOM onepaTopa)
5 Mepexod Ha npegbiaywmnii 3KpaH B MeHHo | DyHKUMOHanbHas knaBuwa F8 (uetBeptas cnpasa
oneparopa (yHKUMOHaNbHas KfaBWa, pacriofnoXeHHas psaoM
C 3KpaHOM onepaTopa)
6 MoaTeepxaeHne BBeAEHHbIX AaHHbIX 3eneHas knasuwa «ENT» («Enter»)
7 | YpaneHue HeBepHO BBeAEHHbIX AAHHbIX XenTas knaBuwa («Clear»)

SmartCard-Service
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MHTepdenic pexnma onepartopa (MCnofb30BaHME NaHenu onepatopa)

1.2. lMaHenb onepaTtopa YC WB25

PacrnonoxxeHne 1 BHELWHWI BUA naHenu onepaTopa ans YC WB25 nokasaHbl Ha pyc. HUXeE.

MaHenb
ornepartopa

2026020
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&

3ac
BEEEEA0G

gDGDDD

800000006
DE]EJE]E]DGB:]
8008808006

REETEETRETTE T

Puc. 4. BHelwHuii BUA naHenu onepaTopa YC WB25
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MaHenb onepatopa YC WB25 uMeeT cneaytowwmin Bua.

TERMINAL IN SERVICE
FOR LOGIN TURN
THE OPERATOR KEY

AND WAIT

O yHKL. KNaBuLLIK

UCMONb3YIOTCS

E%m Ang nepexoga
= A wa npeabinywyio/
2/ CneayoLyto CTpaHuLbl
MEHI0
==
== |==|EA|EX|EX
B0
@ Cirt
=[=[=]m]m

Puc. 5. OcHOBHble 3neMeHThl NaHenu onepatopa YC WB25

®YHKLMOHA/bHbIE KJ1aBULLUM, C MOMOLLbIO KOTOPbIX OCYLLECTB/ISETCA HaBurauus
no MEHI0 onepaTopa Ha NaHenu oneparopa

NO

n/n HavmeHoBaHWe aeincTeus baHkomaT WB25
1 Bbibop pexxuma paboTbl 6aHKkoMaTa: «PexuM |[MepekntovaTtenb pexxvmoB paboThbl 6aHkomaTa
obcnyxneaHus knmeHToB»/«Pexunm | «Normal» / «Maintenance»
onepatopa»
2 BbI6bop NyHKTOB MEHI0 C noMOLIblO HaXaTusi COOTBETCTBYIOLEN LMGPOBOIA
KNaBuLWK Ha UMPOBO KnaBuaType naHenun onepaTtopa
3 Mepexoa Ha ypoBeHb Bble B MeHio | KnaBuwa «ESC» («Escape»)
onepartopa
4 Mepexoa Ha cneayloWM 3kpaH B MeHio | KnaBuwa « > »
onepartopa
5 Mepexoa Ha npeablayWwMn 3kpaH B MeHio | KnaBuwa « < »
onepatopa
6 MoaTeepxaeHe BBeAEHHbLIX AaHHbIX Knaenwa «ENT>» («Enter»)
7 | YpaneHue HeBepHO BBeEHHbIX AaHHbIX Knaenwa «BACKSP>» («BackSpace»)

SmartCard-Service
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VHTepderic pexnma onepartopa (MCcnonb3oBaHWe NaHenun onepartopa)

1.3. lNaHenb onepatopa YC Diebold OPTEVA

MaHenb onepatopa YC Diebold OPTEVA uMeeT cneayowwmin Bua.

Puc. 6, BHeWHUIA BUA U OCHOBHBIE 37IEMEHTbI MAHENN onepaTopa
6aHkomaTa Diebold OPTEVA

DyHKLMOHaJ/IbHbIE KJ/1aBULUU, C MOMOLLbIO KOTOPbIX OCYLUECTBJ/ISIETCA HaBUraumsa
no MEHHKO onepaTopa Ha NnaHesJin onepaTtopa

1 5 .
:}: /n HanmeHoBaHWe aencTeus BbankomaT Diebold OPTEVA
1 Bbibop pexuMa paboThl 6aHKkoMaTa: «Pexum|[Mepekntovatens pexumos paboTbl 6aHkoMaTa
obcny>xuBaHus KITMEHTOB» [«Pexum
onepartopa»
2 Bbl6op NyHKTOB MEHIO C nomowWwbio HaXaTusi COOTBETCTBYtOWEW LmdpoBOK
K1aBULWK Ha L poBOI KnaBMaType naHenun onepaTopa
3 Mepexog Ha ypoBeHb Bbllwe B MeH|Knasuwa «ESC» («Escape»)
onepartopa
4  MNepexoa Ha CreAyloWMA 3KPaH B MEHIO _y (cTpenka Bnpago)
onepartopa
5 Mepexoa Ha Npedblaywyii 3KpaH B MEHI0 ¢ (cTpenka Bneso)
onepartopa
6 MoaTeepxxaeHne BBeAEHHbIX AaHHbIX Knasnwa «ENTER>»
7 YpaneHue HeBepHO BBEAEHHbIX AaHHbIX Knasuwa «BACKSPACE»
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1.4. MNManenb onepatopa YC WincorNixdorf

MaHenb onepatopa YC WincorNixdorf nmeet cneaytowmii Bua.
=

Knonka nepexona
B PEKUM oIeparopa
Ha HHT

Korrektur .

Puc. 7. BHEWHWUIA BUA U OCHOBHbIE 3/IEMEHTHI MAHENN onepaTopa
YC WincorNixdorf

®YHKLMOHA/IbHbIE KJ1aBULLUM, C MOMOLLbIO KOTOPbIX OCYLLECTB/ISIETCA HaBUrauus
no MEeHI0 onepaTopa Ha NaHenu oneparopa

NO

n/n HavnmMeHoBaHWe aencTeung YC WincorNixdorf

1 Boibop  pexuma  pabotbl  YC:  «Pexum | lNepekntoyatens pexuMoB pabotel YC (HaxoauTtcs
06CnyXMBaHWS KTMEHTOB»/«PexuM onepatopa» 'Ha ABepu B celdoBOM 30He B  BuAe
KHOMKW/MepeknoyaTens  uam  MOXeT  6biTb
npeacTaBneH  KHOMKOM  Mepexoja B PEXUM
onepaTopa SOP Ha crneumasnbHon NaHesnm)

Bunmanne! Ecnv nepekoyaTens nNpeactasfieH
kKHomkoi, TO ana BbIXOOA W3 PEXWMA
OMNEPATOPA HaxaTtve kHonku HE Tpebyetca
(HaxuMaTb HeobxoauMMO TOMbKO MepekyvaTensb,
KOTOPbIA MOXET HAXOAWUTLCS B ABYX MONOXEHMSIX)

2 BbI6Op NyHKTOB MEHI0 C NOMOLLbIO HAXaTUS COOTBETCTBYHOLLEN LiMcPOBOM
KMaBuWM Ha UMbPOBOM  KNaBuaType naHenu
onepartopa

3 MNepexon Ha ypoBeHb BbILLE B MEHIO OnepaTopa KpacHas knasuwa «ABBRUCH»

4 Mepexog Ha «ieaylowmii 3KkpaH B MeHio  PyHKUMOHanbHas knasuwa F4
orepartopa

SmartCard-Service WWW.SCServ.ru, e-mail: support@scserv.ru




NHTepdeiic pexkmma onepaTopa (Mcnornb3oBaHWe naHeny onepartopa) 11

Ne

n/n HavmMeHoBaHWe aencTeus YC WincorNixdorf

5 Mepexog Ha npeabldywmi 3KkpaH B MeHio | PyHKUMoHanbHasa knasuwa F1

onepaTopa
6 MoaTeepxaeHe BBeAEHHbIX AaHHbIX 3eneHas knasuwa «BESTATIGUNG>»
7 YaaneHue HeBepHO BBEAEHHbIX AaHHbIX XKenTtasa knaBuLla

1.5. CneuunanbHbii onepaTtopckuin aucnnen (EOP)
Ha 4Yepe3CTeHHbIX YC

Ansa  KoppekTHOM  paboTbl  CneuuanbHOrO  ONepaTopcKoro  Aucrness  HeobXxoaMMO  YCTaHOBWTb
COOTBETCTBYIOIUME [JpaiiBepa W MNPOU3BECTM HACTPOMKM OMepaumMOHHOM CUCTEMbl (3@ MOAPO6HLIMM
MHCTPYKLUMSIMX NO HACTpoiike HeobxoamMMo obpaluaTbes k mpme-npoussoamTenio YC).

MpyHUMNbI paboTbl pexuMa ornepaTopa Ha creuuasnbHOM OnepaTopCKoM AUCTIEE CedyloLme.

e [1O «TellME 7» paboTaeT B 06blMHOM peXxuMe B OCHOBHOM OKHEe rnaBHOro ((poHTanbHOro)
MOHWTOpa. Ha HeM aocTyneH Ans o6cny>xunBaHWs 06blYHbIA (DPOHTAsNbHBIN ONEPATOPCKUIN PEXUM
(no knaBMaTypHol kOMBMHaLUMK Ha PIN-pad unu no kapTe onepaTtopa).

e [lpn 3anycke MO «TellME 7» co cneumanbHOro onepaTopcKoro AUCMEs OTKPbIBAETCA OKHO,
oTobpaxkaloLiee B HOPMasIbHOM peXxmnMe COAEPXKMMOE OnepaTopcKoro sKpaHa.

e [lpy aKTMBAUMM pexuMa OnepaTopa Ha CreuuasbHOM OnepaTopckoM aucriee  (KTHoYoM
ornepaTopa, UM HaXaTWeM 3KPaHHOW KHOMKM NOCPeACTBOM KacaHus akpaHa TouchScreen, unm no
pacrno3HaBaeMoii MOCNefoBaTENbHOCTM HaxaTuii kHomok Windows-knaBuaTypbl), hpoOHTaNbHbIN
3KpaH MepexoauT B PeXuMM He OOCTyXWMBaHWS, @ Ha CheuvanbHOM OnepaToOpPCKOM Aucriee
NpPOV30MAET BXOA B PEXMM OonepaTopa.

e [locne BXxoAa B peXuM ornepaTopa Ha CreuuanbHOM ornepaTopckoM aucriee 6yaeT npeacTaBieHa
BO3MOXHOCTb BbIMO/IHUTL HAaCTPOMKM WU MPOBECTU OBCNY)XXMBAHUE aHaNOrMYHO (PPOHTANbHOMY
CEPBUCY, C HEKOTOPbIMU OrpaHUYEHUsMU. K TaKMM OrpaHUYEHMsIM OTHOCATCS: HEBO3MOXHOCTb
BBOJIA Pa3/IMYHbIX KIIOYEd, OBYCroBNEeHHass OTCYTCTBMEM [OCTYMa K KPUMNTOKNaBMATYPE,
M HEKOTOpasi CJIOXKHOCTb AOCTYMNa K NeyaTaeMbiM YekaM (Hago BbiABUraTb MPUHTEP).

e [lo OKOHYaHMM paboTbl Ha CreunanbHOM OMepaTopcKOM AWUCTEE MO KHOMKe  «Pexum
006CNYXMBaHWUSI KIMEHTOB» Ha (DPOHTASIbBHOM MOHUTOPE MPOU3OMAET NEPEXOA B  PEXUM
ob6cnyxvBaHums.

Bua cneumanbHOro onepaTopekoro aucnnes Ha YyepescteHHblx YC «Hyosung Nautilus» npueegeH Ha Puc. 8.

AO «CmapTKapg-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1
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[NOC/IEAOBATE/IBHOCTD <789> A(1A
AKTHUBALIMH PEZKMMA OIIEPATOPA

COCTOSIHWE YCTPOVIC TBO HE OBCITY)KUBAET |

&) HAXMUTE 00s )
PUAEP 30ECL ANA | MOHMTOPHHI™ ABEPH

|

BXOOA B )
3 PEXUM ] A
)  OMEPATOPA &) &)

YEKH AMUEHIMA BIM-MORYNb

AMCNEHCEP

W eohonced Operators . W AT won____|

Puc. 8. Bug cneumansHOro onepaTopckoro avcnnes
Ha yepe3cTeHHbIX YC «Hyosung Nautilus»

Kniou onepatopa «Supervisor/Normal» HaxoauTcs B BEpXHEM NPaBOM Yriy CneumanbHOro ornepaTopckoro
avcnnes.

Ecnm cneuvanbHbI ONepaTopckuiA AWUCMNEN 3TO CEHCOPHbLIM 3KpaH, TO HaBWrauusi Mo MEHI0 pexuma
ornepaTopa OCYLLECTB/SIETCS MyTEM HaXaTus COOTBETCTBYIOLUMX KHOMOK Ha 3KpaHe. Bsoa uudp
OCYLLECTBNSIETCS C NOMOLLbIO LMPOBOI KNaBMaTypbl Ha SKpaHe.

BBEJWUTE BALI NAPONb

KOR MONB3OBATENA OTMEHA

XXXXXX
NAPONE CBPOC

BBO[,

Puc. 9. BHELWWHW BMA CrieumanbHOro ornepaTopckoro Aucnes
Ha yepe3cTeHHbIX YC

2. TIEPEXOQA B PEXM OlNEPATOPA

2.1. V13 pexxuma obCcnyKMBaHUS KIMEHTOB

Bo Bpems 06cnykmBaHMS KMEHTa Ha akpaHe YC nosiBNseTcs OKHO «BcTaBbTe Bally KapTy».

SmartCard-Service WWW.SCServ.ru, e-mail: support@scserv.ru
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BcraBebre Bawy kapty
Insert Card

Moxany awy kapty 8 cnor

Ple nto the card slot

Puc. 10. OkHO «BcTaBbTe Bally KapTy»

B 370 Bpems Ha naHenn onepaTtopa BbIBOAUTCA Ciedytowee coobueHne: «Terminal in service. For login
turn the operator key and wait» («Pexum obcnyxunsanns knneHToB. [115 nepexoaa B pexxuM onepartopa
NOBEPHUTE KJTHOY onepaTopa U XauTe»).

Ons Bxoga YC B pexum ornepaTopa nepeBeauTe nepekstoyaTtenb pexuMoB M3 nonoxeHuss «Normal»
(«Pexxum 0bcnyxmBaHMsl KNMEHTOB») B NONOXeHMe «Supervisor»/«Maintenance» (pexum onepaTopa).

Ha skpaHe naHenu onepaTopa nosiBuTca cooblieHne «Enter your password. Operator code: _ Inp.
pswd: _ End by Enter/Bkspc» («Beeaute Baw naponb. Kog onepatopa: _ Beegute naponb: _ lNMocne
3aBepLIeHUs BBoAa Napons HaxxmuTe knasuwy “Enter” unu “Bkspc™).

BrumaHue!

Cpasy nocne uHctannauum MO «TellME 7» ang nepexona B peXxuM onepatopa koa orepaTtopa «100»
¥ Naponb, YCTAHOBIEHHbI NPOU3BOAUTENEM MO YMONYaHMIO «111111» (lwecTb eanHuL).

2.2. N3 pexuma «YCTpOMUCTBO He paboTaeT»

Bo BpeMs pexuMa «YCTPOWNCTBO He paboTaeT» Ha 3KpaHe MOsIBNSIETCA OKHO, NOKa3aHHOE Ha pyC.

)u TellME 7 ™ Hacronuee KpoccnnargopmenHoe pewenme

V3BUHUTE, YCTPOACTBO

He paboTaer

Out of Service

N

Puc. 11. OkHO «M3BUHUTE, YCTPOICTBO He paboTaeT»

B 31O BpemMs Ha naHenu onepaTopa BbiBOAMTCS criepytollee coobueHne: «! Out of service !! For login
turn the operator key and wait» («Pexum “BaHkoMaT/TepMMHan BpeMeHHO He obcnyusaeT”. [ns
nepexoaa B pexuM onepaTopa nepeseanTe KoY onepaTopa u XanuTte»).

Ons Bxoga YC B pexuM onepaTopa nepeBeauTe nepekntoyaTtesb pexxuMoB u3 nonoxeHus «Normal»
(«PexwuM 0bcnyxmBaHUS KIMEHTOB») B MONOXeEHWE «Supervisor»/«Maintenance» (pexum onepatopa).

Ha akpaHe naHenu onepaTtopa noseuTcs coobuieHne «Enter your password. Operator code: _ Inp.
pswd: _ End by Enter/Bkspc» («Beseaute Baw naponb. Kog onepatopa: _ BeeauTte naponb: _ lNocne
3aBepLUEHNs BBOAA Napons Haxmute knasuwy “Enter” unu “Bkspc™»).

BHumaHue!

Cpazy nocne nHctannaumm MO «TellME 7» ans nepexoaa B peXxuM onepatopa Ko onepatopa «100»
M Naposb, YCTAaHOBNEHHbIN NPOU3BOAUTENEM MO yMonYaHuio «111111» (wecTb eanHnL).

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1
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2.3. MNepexon B pexunm ornepaTtopa Ha crneumanbHOM onepaTopckoM Aucnnee
yepeacTeHHoro YC

Ha 4depe3cTeHHbIX YC ¢ AOBYMA MOHUTOpPaMW MOXHO 3anyCTUTb PEXWM onepaTtopa, nmbo Ha d)pOHTaJ'IbHOM
MOHUTOPE, mbo Ha cneumanbHOM onepaTopCkoM gucrinee, KOTOprl‘;I Nno yMON4YaHuto ABNAETCA OCHOBHbIM.

Bxoa B pexum onepatopa Ha CreuManbHOM OMepaTopCcKOM AUCMEE MOXHO OCYLECTBUTb MO KTy
onepatopa «Supervisor/Normal».

Takke [na nepexoda B PeXWM onepatopa CO CrneuvanbHOro  OnepaTopckoro  AWUCTIES  MOXHO
BOCMO/b30BaThbCsl KHOMKOM Ha CEHCOPHOM 3KpaHe «HaxMuTe 34ech A1 BXOAa B PEXUM ornepaTopa». 3aTeM
ANs AOCTYMa B PeXWM orepaTtopa BBEOAWTE KOA OrepaTtopa M Maposib. DKpaHbl pexuMa onepatopa 6yayT
0TO6paXaTbCd C BWAOM, MAKCUMMa/lbHO COOTBETCTBYIOLIMM 3KpaHaM, OTO6paXKaeMbiM OBbIMHO Ha
(bpOHTaNILHOM MOHMTOpE.

HAXMUTE
3AECH AnA

BXOfA B
PEXVUM
OMEPATOPA
Ui

Puc. 12. OCHOBHOV 3KpaH CrneLmanbHOro onepaTopckoro AvCnes

Pabota u BbIXxOA4 M3 pexuma onepatopa Ha CneumanbHOM OMepaToOpCKOM AMCriee OCyLLeCTBASeTCs
aHaNoOrMYyHO pexmMy onepatopa Ha (POHTaNbHOM MoHMTOpe (MoapobHee cM. AOKyMeHT «MHTepdelic
aAMMHUMCTpaTopa» U3 KoMmniekTa gokymeHTaumm MO «TellME 7»).

2.4. lepexon B pexum onepartopa Ha pPoHTarIbHOM MOHUTOpPE
yepescTeHHoro YC

Ona Bxoda B pexuMm ornepatopa C (pPOHTaNbHOrO MOHMTOPA Ha 4epe3cteHHoM YC CO cneumanbHbiM
onepaTopcKMM AMCMNIEEM HeobXoauMO BBIMOMHUTL CeayloliMe AelCTBUS Ha aucrinee (Ha 3adHeM
MOHUTOpE).

e BOWTK B peXxxuM onepaTopa Ha creunanbHOM OnepaTopckoM aucriee.

e 3 OCHOBHOrO MEHIO BbINOMHUTL AeNCTBUA  «BblknlounTb  GaHkomaT» =>  «[lepexon
Ha (PPOHTaNbHbIA SKpaH>».

e Tocne 3toro 6yaet npeanoxeHo «MepeBeanTe KoY onepaTopa B paboyee MonoxeHmes.

e [locne 3aKpbiTUS ABEpEl M nepeBoda Ktoya B paboyee NOMoXeHUe MOXXHO ByAeT BOWTU B PeXUM
onepaTtopa C (pOHTaNbHOr0 MOHWTOPA MO CTaHAAPTHOMY Maponio «2343165» (nmbo no maponto,
yKasaHHOMy B KOHdwurypaumoHHon ytunmnte «SCS Configuration Utility», «KoHdwurypaums
ycTponctB» => «TepMuHan onepatopa» => «Hand-Held Terminal» => «[laponb akTuBauuu
BXOZa B peXMM onepaTtopa»). Bxoa B pexuM onepaTtopa Ha cneumanbHOM OnepaTopckoM aucrnee
MOXET OCYLLEeCTBNATbCA MOCNe 3aBeplueHns paboTbl B pexume onepaTopa Ha (poHTanbHOM
3KpaHe.

3. TEPEOAYA YTIPABITEHUA
C MNMAHENN ONMEPATOPA HA 3KPAH YC

[na nepepauyn ynpaBneHus C MaHenu ornepaTtopa Ha 3kpaH YC B OCHOBHOM MeHio ornepaTtopa «Fast
collection; Open/close day; Encashment; In Service» («YnpolweHHas  WHKaccaums;
OTKkpbITHe/3akpbiTne AHs; MNMpoMeXyTouHble pe3ynbTaThbl; B pexxum 06CnyXvBaHWs KIMeHTa») C MOMOLLbIO
HaXkaTWsl COOTBETCTBYIOLUEN KHOMKM NepeanTe Ha CNeaytoLlmii 3KkpaH U BblibepuTe NyHKT MeHto «Transfer
to Front» («lNepepatb ynpaBneHne Ha 3kpaH 6aHkoMaTa»).

SmartCard-Service WWW.SCServ.ru, e-mail: support@scserv.ru
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Mocne aToro Ha naHenu onepatopa 6yaeT BbiBeaeHo coobuweHne «Turn the key back and close doors.
After press Enter» («[loBepHUTE KJIlOY OMepaTopa B MCXOAHOE MONIOXEHWE W 3akpoirTe aAsepw. Mocne
3TOr0 HaXXMuTe Knasuwy “Enter”»).

Ha akpaHe naHenn onepatopa nosieutcs coobueHne «!I Out of service !! For login turn the operator
key and wait» («YC HaxoauTcsa B pexume “YcTponcTBo He paboTaeT”. [Ins nepexoaa B peXxuM onepaTtopa
nepeeBeguTe K4 onepatopa W xaute»). B 3T0 BpeMs Ha 3KpaHe YC nosiBNsieTCS 3acTaBka
«baHKkoMaT/TepMMnHaN BPEMEHHO He 0bCiTyXunBaeT».

"Jg. TellME 7™ Hacronuee KpoccnnargopmenHoe pewenme

V3sumTe, yCTPOACTBO

He paboTaer

Out of Service

N

Puc. 13. OKHO «YCTPOMCTBO He paboTaeT»

Ha undpoBoit naHenn knueHTta (C nmueBoi cTopoHbl YC) BBeAMTE Mapo/ib aKTMBALMW BXOAA B PEXUM
onepatopa (Mpu YCTaHOBKE Maposib MO yMonyaHuio — «2343165»). 3TOT nmaposib MOXHO MNOMEHSITb B
nporpaMmme-koHdurypatope «06was KoHdburypauus» napametp «O6wme HacTpoiku» => «[laponb
aKTMBaLuM BXoda B pexkuM onepatopax». locie 3Toro Ha skpaHe YC nosBuTCa CTaHAapTHOE OKHO «BeeauTe
BalLl KOA MOoSb30BaTens».

BHumaHue!

Cpazy nocne nHctannaumm MO «TellME 7» ans nepexoaa B peXxuM onepatopa Ko onepatopa «100»
1 Naposib, YCTAHOBNEHHbIN NPOU3BOAUTENEM MO yMonYaHmio «111111» (WwecTb eanHnL).

MNMocne BBOAa KOAa W Napons ornepatopa Bce onepauny Mo ob6cnyxuBaHuio YC MOXHO BbIMOHATD
CTaHAapTHbIM  0bpa3oM (cM. pokyMeHT «IV. WHTepdeic agMuHucTpatopa» wm  «V. WHTepdeic
MHKaccaTopa»).

BBEAWTE BALL KOO
MNMONb30BATENA

VCNONB3YWTE [NA HABOPA LIVOPOBYHO KIABWATYPY

OTMEHA
100
e —

L

Puc. 14. IkpaH «BeeguTe Ball Kof nosb3oBaTens»

4. OTKPbITUE/3AKPLITUE OMNEPALUMNOHHbLIX OHEW

4.1. 3akpbITMe ceccum gmcneHcepa

[nsa 3akpblTns ceccum aucneHcepa B OCHOBHOM MeHio orniepatopa <«Fast collection; Open/close day;
Encashment; In Service» («YnpolleHHas WHkaccaumsi; OTKpbITUE/3aKpbiTe AHS; [1pOMEXYTOYHbIE
pe3ynbTaThl; B pexum o0b6cnyxumBaHus KkKnveHTa») BblbepuTe nNyHKT MeHio «Open/close day»
(«OTKpbITUE/3aKpbITUE OHA»).

Mocne 3TOro Ha 3KpaHe TMaHenM onepaTopa MOSIBUTCS  MEHK  Cedylowero  CoaepXKaHus:
«CDM Openday; CDM Closeday; BIM Openday; BIM Closeday>» («OTkpbiTve ceccum aucneHcepa;
3akpbiTve ceccun aucneHcepa; OTKpbITME CECCMM MOAYNS NpUeMa HanWyHbIX; 3aKpbiTve ceccum Moayns
npuema HanuuyHbix»). Beibepute «CDM Closeday» («3aKkpbiTMe ceccum aucneHcepa).

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1
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B cneayiowem skpaHe «Cancel; Confirm close day» («OTMmeHa; lMoaTBepauTe 3aKpbiTUE CEccum»),
NnoaATBEpAMTE 3aKpbiTe onepauuoHHOro AHs, BbibpaB «Confirm close day» («MoaTBepavTe 3akpbiThe

ceccmm»).

Mo pe3ynbTaTaM BbLIMOMHEHMS oOnepauuu Ans onepatopa OyAeT HameyaTaH 4Yek «3aKpbiTUe Ceccum

AVCrieHcepa».

HA3BAHMUE

BEAHKA
A IDIPESC
TEJE®OH
IATA: 29.06.2017 BPEMA: 17:11:55
HOMEP BAHKOMATA: 01234567890000000000

BAKPIHTMUE CECCHUumnn
OIOUNCIOEHCETPA
<JIVCIIEHCEP BAHKHOT>

CECCUA: 006 OT: 25.06.2017 17:52:52
CEAHC PABOTH: 3AKPHT
HOMEP HOMMHAJI BAJI 3AT'. OCT. BHI. CEP. C

SATPYXEHO : 6 600,00 PYB
BEIIAHO : 0,00 PYB
BO3M. 3ABHTO : 0,00 PYB
CIIOPHAA CYMMA: 0,00 PYB
K CIAYE : 6 600,00 PYB
OTBEPAKOBAHO : 0,00 PYB
CEBEPOIEHO : 0,00 PYB
HE BHJIAHO : 0,00 PYB

<IIYHKT OBMEHA BAJIOT> - CECCHA OVCIIEHCEPA

IIYHKT : 1111111
BPEMA OTKPHTNMA Of: 17:53:08 25.06.2017
COCTOSAHME OI: 3AKPHT 16:53:39 29.06.2017
CECCUA: 003 /
UNMCJIO OBCJIYXEHHHX KJIMEHTOB: 0
BAJIIOTA : PYB
BRIIAHO : 0,00
BO3M. 3ABHTO : 0 0,00
BO3M. HE IOIAHO: 0 0,00

[IJIATEXHAA CUCTEMA < DUET >

CEAHC PABOTH: 3AKPHT
COCTOSIHME TK B PHUIEPE 1 363
YJCJIO OBCJIYXEHHHX KAPT: 0
CHMCAHO C KJIMEHTOB : 0,00 PYB
M3 HMX MPOLUEHTH : 0,00 PYB
IJI9 CTOPHUPOBAHUSA : 0,00 PYB
CIIOPHASI CYMMA : 0,00 PYB
IJIS1 BHIUJIATH KJIMEHTAM: 0,00 PYB
TEKYIIEE COCTOSHUE KAPTH BAHKOMATA
HOMEP KAPTH: 9643 0383 0000 1041 4
[IAKET : 000/ 00008 OT: 02.05.2017
BAJIAHC TIAKETA: 0,00 PYB

SmartCard-Service

WWW.SCServ.ru, e-mail: support@scserv.ru
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CUCTEMA <OPENWAY>
EAHKOMAT : 00017992
BPEMA OTKPHTMA OL: 17:53:09 25.06.2017
COCTOAHME O :3AKPHT 16:54:10 29.06.2017

CECCHUSA: 007/
HOMEPA TAKETOB 3A OI: 11 - 11
UlCJIO OBCJIYXEHHHX KJIEHTOB: 0
BAJIIOTA : PYB
CIIMCAHO 0 0,00
BO3M. 3ABHTO 0 0,00
BO3M. HE IOIAHO: 0 0,00
K BO3BPATY 0 0,00
BO3BPAIEHO 0 0,00
BO3M. CIIMCAHO 0 0,00

WUTOT'M COBIIAJIN

Puc. 15. ek «3akpbiTve ceccumn gucneHcepa»

4.2. OTKpbITUE Ceccum aucneHcepa

[ns oTKpbITUS ceccnn aucneHcepa B OCHOBHOM MeHIo onepatopa «Fast collection; Open/close day;
Encashment; In Service» («YnpoleHHas uHKaccaums; OTKpbITUe/3aKpblTve AHS; [1poMeXyTouHble
pesynbTaThl; B  pexum  obcnyxvBaHua  KvMeHTa») BblbepuTe nNyHKT «Open/close day»
(«OTKpbITUE/3aKpbITME OHA»).

Mocne 3TOr0 Ha 23KpaHe nMaHenu onepatopa MNOSIBATCA  MEHI0  CNeAyloWwero  coaepXaHus:
«CDM Openday; CDM Closeday; BIM Openday; BIM Closeday>» («OTKpbiTe ceccum aucneHcepa;
3akpbiTve ceccun aucneHcepa; OTKpbITUE CECCMM MOAYNS MpUeMa HaluuHbIX; 3aKpbiTMe ceccum Momyns
npuema HanuuHbix»). Boibepute «CDM Openday» («OTKpbITUE ceccun ancrneHcepa»).

B cneaytowem okHe «Num: XXXXX Norma Nom: 10 rur Loaded: _» («Homep kacceTbl: XXXXX HomuHan
BantoThl: 10 pyb. 3arpyxeHo: _») BBeauTe 3arpy3Ky BCeX KacceT. [nd npoaoc/HKEHWUS HaXMUTE KNaBuLLy
«ENT»/«ENTER».

Mo pe3ynbTaTaM BbLINOMHEHUS oOnepauuM Ana onepaTopa 6YAET Hane4yataH 4ekK «OTKpHTMe ceccnun
ancneHcepa».

HA3BAHMUE

EAHKA
Al PEC
TEJE®OH
IOATA: 29.06.2017 BPEMA: 17:14:33
HOMEP BAHKOMATA: 01234567890000000000

OTKPEHEHTMUE CECCumn
OMNCIOEHCETPA
<IOVCIIEHCEP BAHKHOT>

CECCHUsA: 007 OT: 29.06.2017 17:14:14
CEAHC PABOTH: OTKPHT
HOMEP HOMMHAJI BAJI 3AI'. OCT. BHIO. CBP. C

01234 10.00 810 0010 0010 0000 0000 O
11234 50.00 810 0010 0010 0000 0000 O
21234 100.00 810 0010 0010 0000 0000 O
31234 500.00 810 0010 0010 0000 0000 O
3ATPYXEHO : 6 600,00 PYB
BHIAHO : 0,00 PYB

BO3M. 3ABHTO : 0,00 PYB

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1
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CIIOPHAA CYMMA: 0,00 PYB
K CIAYE : 6 600,00 PYB
OTBEPAKOBAHO : 0,00 PYB
CEBEPOIEHO : 0,00 PYB
HE BHIAHO : 0,00 PYB

<IIYHKT OBMEHA BAJIOT> - CECCHUA IOUCIEHCEPA

[IYHKT : 1111111
CECCHUS OTKPEHTA
BPEMS OTKPHTUS OI: 17:14:33 29.06.2017
COCTOSHME OJl: OTKPHT

CECCHA: 006 /

[IJIATEXHAA CHCTEMA < DUET >

CEAHC PABOTH: OTKPHT
COCTOSAHME TK B PUIEPE 1 363
UMCJIO OBCJIYXEHHHX KAPT: 0
CIIMCAHO C KJIMEHTOB : 0,00 PYB
3 HMX TIPOLEHTH : 0,00 PYB
IJI1 CTOPHMPOBAHNA : 0,00 PYB
CIIOPHAA CYMMA : 0,00 PYB
IJI51 BHIIJIATH KJIMEHTAM: 0,00 PYB
TEKYIIEE COCTOAHME KAPTH BAHKOMATA
HOMEP KAPTH: 9643 0383 0000 1041 4
[NAKET : 000/ 00008 OT: 02.05.2017
BAJIAHC IIAKETA: 0,00 PYB

CUCTEMA <OPENWAY>

EAHKOMAT : 00017992
CECCHUA OTKPHTA

BPEMA OTKPHTNMA Of: 17:14:37 29.06.2017

COCTOAHME OL: OTKPHT

CECCUA: 006 /

HOMEPA IIAKETOB 3A O[: 12 - 12

Puc. 16. Yek «OTKpbITUE CECCUMM AUCTIEHCEpa»

4.3. 3akpbITMe ceccum Moayns npuema HanmyHbIxX

[ns 3aKkpblTUs ceccum MoAyns npueMa HanuudHbiX B OCHOBHOM MeHi onepatopa «Fast collection;
Open/close day; Encashment; In Service» («YnpoweHHas WHkaccaums; OTKpbITUE/3aKpbiTUe AHS;
MpoMexyTouHble pe3ynbTaTthbl; B pexxuM obcnyxuBaHus kinMeHTa») BblbepuTe nyHKT «Open/close day»
(«OTKpbITUE/3aKPbITUE AHSA»).

MNMocne 3TOr0 Ha 23KpaHe nMaHenu onepatopa MOSIBATCA  MEHI0  CNeaylowero  CcoaepXaHus:
«CDM Openday; CDM Closeday; BIM Openday; BIM Closeday>» («OTKpbiTMe ceccum amucrneHcepa;
3akpbiTMe ceccum aucneHcepa; OTKpbITME CeCCMM MOAYNS NMPUEMa HalMuHbIX; 3aKpbiTe ceccuu Moayns
npuemMa HanuuHbix»). Bolbepute «BIM Closeday» («3akpbiTve ceccum Moaynst MpueMa HannyHbIX>» ).

B cnepytowem skpaHe «Cancel; Confirm close day» («OtmeHa; lMoaTtBepauTe 3aKpbiTUE CECCUMMU>»),
NoATBEPAMTE 3aKpbITUE OMEPaLMOHHOMO AHS MOAYNS MPUEMA Hanu4HblX, BblopaB NyHKT MeHo «Confirm
close day» («[oaTBepanTe 3aKpbiTUE CECCUM»).

Mo pe3ynbTaTaM BbINONHEHUSA onepaunu Ans ornepartopa 6yneT HaneyaTtaH 4YeK «3aKpuTme cecann Moaynd
rnpuema HanuyHblx». llocne 3Toro MOXHO U3BMIeKaTb AEHEXHYIO KacceTy.

SmartCard-Service WWW.SCServ.ru, e-mail: support@scserv.ru



VHTepderic pexnma onepartopa (MCcnonb3oBaHWe NaHenun onepartopa)

19

HA3BAHMUE

BEAHKA
Al PEC
TEJE®OH
IOATA: 26.06.2017 BPEMA: 17:53:25
HOMEP BAHKOMATA: 01234567890000000000
BAKPHTMUE CECCumn
MOoOJ&. ONPMEMA HAJMNUYHEX

<MOIYJIb NPUEMA HAJIMYHBIX>

CECCHUs: 005 OT: 29.06.2017 17:52:20
COCTOSAHME : 3AKPHTA
KACCETA: 15632
OIPUMUHATEHE BAHKHOTH
VMA HOMMHAJI BAJI TIIPMHATO CTATYC
UsDl12 100.00 840 9 0
VNTOT'O MPUMHATO: 900,00 USD

<CUCTEMA TMPUEMA I[JIATEXEV HAJIMUHEMY>

TEPMVHAIJL: 65656565
BPEMA OTKPHTNMA Of: 17:52:21 29.06.2017
COCTOSAHME OL: 3AKPHT 17:53:24 29.06.2017
CECCHsI: 004 / 003 15632 29.06.2017
UNMCJIO OBCJIYXEHHHX KJIMEHTOB: 0
BAJIOTA: PYB
[IPVHATO HAJIMYHBEMU 0 0,00

HE 3AUMCIJIEHO 0 0,00
BO3BPAIIEHO 0 0,00
BO3M. BO3BPAIIEHO 0 0,00

<IIYHKT OBMEHA BAJIOT> - CECCHA BIM-MOIYJIA

[IYHKT: 888935
BPEMA OTKPHTNMA Ol : 17:52:23 29.06.2017
COCTOAHME OI: 3AKPHT 17:53:30 29.06.2017
CECCHsI: 004 / 003 15632 29.06.2017
UJMCJIO OBCJIYXEHHHX KIIVEHTOB: 9
BAJIIOTA: USD
[IPVHATO HAJIMYHBEIMA 5 900,00

K BO3BPATY : 3 700,00
BO3BPAIIEHO : 0 0,00
BO3M. BO3BPAIIEHO 0 0,00
BAJIIOTA : PYB
[IPVHATO HAJIMYHBEMU 0 0,00

K BO3BPATY : 0 0,00
BO3BPAINIEHO 0 0,00
BO3M. BO3BPAIIEHO 0 0,00

CUCTEMA <OPENWAY>

EAHKOMAT : 17992
BPEMA OTKPHTNMA Of: 15:09:13 29.06.2017
COCTOAHME OI: 3AKPHT 16:39:31 29.06.2017
CECCHs: 004 / 003 15632 29.06.2017
HOMEPA IIAKETOB 3A O[: 6 - 12
UMCJIO OBCJIYXEHHHX KJIEHTOB: 1

AO «CmapTtKapa-Cepsuc»
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BAJIOTA : PYB

MIPYHSATO HAJMYHEMMA : 0 0,00

K BO3BPATY 0 0,00

BO3BPAIEHO : 0 0,00

BO3M. BO3BPAIEHO: 0 0,00
UTOTY COBIIAJIN

Puc. 17. Yek «3aKpbIThe ceccum Moayns npueMa Hanan4yHbIX»

4.4. OTKpbITUE ceccum Moayns npMemMa Hasnm4vHbIX

[ns OTKpbITUS Ceccunm MOAyns npyveMa HaauudHbIX B OCHOBHOM MeHlo onepatopa «Fast collection;
Open/close day; Encashment; In Service» («YnpolweHHas nHkaccaumsi; OTKpbITUe/3aKkpbiTue AHS;
MpoMeXxyTouHble pe3ynbTaThbl; B pexuM obcnyxuBaHusi kKnneHTa») Bblbepute NyHKT «Open/close day»
(«OTKpbITUE/3aKPbITUE AHSA»).

Mocne 3TOr0 Ha 23KpaHe nMaHenu ornepatopa MOSIBATCA  MEHI0  CNEAyloWero  CoaepXaHus:
«CDM Openday; CDM Closeday; BIM Openday; BIM Closeday>» («OTKpbiTve ceccum amucrieHcepa;
3akpbiTe ceccumn amcneHcepa; OTKpbITME CeccMM MOAyns MpUMeMa HanuuHbIX; 3aKkpbiTe ceccum Moaynst
npveMa HanunuHbix»). BoibepuTte «BIM Openday» («OTKpbITUE CECCUM MOAYNS NMPUEMA HANTUYHBIX»).

B cneayiowem okHe «Insert Empty Hopper into BIM-module Hopper ID: _>» («BctaBbTe nycryto
KacceTy B MoAayfb MpuveMa HanuuHblX HoMep kacceTbl: _») BBeAMTE HOMep KacceTbl Moayns npveMa
HanMYHbIX. [ns NpoaomkeHNs Haxmmute knasumwwy «ENT»/«ENTER».

Mo pe3ynbTaTaM BbINOSHEHWSI onepaummn Ans ornepaTopa 6yaeT HaneyaTaH yYek «OTKpbITUE CEeccMn Moaysst
npuemMa HannuHbIX».

HA3BAHMUE

BEAHKA
AIIPEC
TEJE® OH
IATA: 29.06.2017 BPEMS : 17:52:20
HOMEP BAHKOMATA: 01234567890000000000
OTKPEHTMHUNE CECCHumn
Moo . OPMEMA HAJMNWUYHIEHX

<MOIVYJIb NPUEMA HAJIMYHBIX>

CECCHUsA: 004 OT: 29.06.2017 17:52:20
COCTOSAHNE : OTKPHTA
KACCETA: 12345

<CUCTEMA MPYEMA IJIATEXEN HAJIMUHEMY>

TEPMVHAIJL: 6565656565
CECCHA OTKPEHTA

BPEMA OTKPHTNA Of: 17:52:21 29.06.2017

COCTOAHME OI: OTKPHT

CECCHsI: 005 / 004 12345 29.06.2017

<IIYHKT OBMEHA BAJIOT> - CECCHYA BIM-MOIVYJIA

[IYHKT: 888935
CECCHnus4a OTKPEHTA

BPEMA OTKPHTNMA Of: 17:52:23 29.06.2017

COCTOAHME OI: OTKPHT

CECCWsI: 005 / 004 12345 29.06.2017

SmartCard-Service WWW.SCServ.ru, e-mail: support@scserv.ru
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CUCTEMA <OPENWAY>
EAHKOMAT : 17992
CECCHusa OTKPEHETA
BPEMA OTKPHTNMA Of: 17:52:23 29.06.2017
COCTOAHME OL: OTKPHT
CECCHs: 005 / 004 12345 29.06.2017
HOMEPA IIAKETOB 3A O[: 13 - 13

Puc. 18. Yek «OTKpbITUE CECCMM MOAYNS NMPUeMa HaMYHbIX»

4.5. 3akpbiTMe ceccmmn Be3HanmMyHoro TepmMmuHana

Ana 3akpblTusi ceccvn 6He3HanMuHOro TepMuHana B OCHOBHOM MeHIo onepatopa <«Fast collection;
Open/close day; Encashment; In Service» («YnpoweHHas uHkaccaumsi; OTKpbITUE/3aKpblTUe AHS;
MpomexyTouHble pe3ynbTaThl; B pexum obcnyxuBaHusl knneHTa») Bbibepute nyHKT «Open/close day»
(«OTKpbITUE/3aKPbITUE AHSA»).

MNocne 3TOr0 Ha 3KpaHE MaHenu onepaTtopa MNOSIBUTCA  MEHK  Cleaylolero  COAepXaHus:
«CDM Openday; CDM Closeday; BIM Openday; BIM Closeday>» («OTKpbiTve ceccum amucrieHcepa;
3aKkpbiTMe ceccum aucneHcepa; OTKpbITME CEeCCMM MOAYNS MPUEMA HalMMYHbIX; 3aKpbiTUe Ceccun Moayns
npueMa HanuuHblx»). Mepengute Ha cneayloWwmin 3KpaH, HaXxaB COOTBETCTBYHOLWYIO KnaBuwy. Ha skpaHe
naHenu onepatopa nosiButcs MeHio «PT Openday; PT Closeday; Clear Card Count; In Service»
(«OTKpbITUE Cceccun He3HanMYHOro TEepPMUMHAsA; 3aKkpbiTMe ceccum 6e3HaNMYHOr0 TepMuHana; OuncTUTb
CYETUMK 3aXBaYEHHbIX KapT; B pexxum o0bcnyxmBaHns KIneHTos»). BoibepuTte nyHKT MeHio «PT Closeday»
(«3akpbITHe ceccum 6€3HaNNYHOro TeEpMUHANa»).

B cnepytowem skpaHe «Cancel; Confirm close day» («OtmeHa; lMoaTtBepamuTe 3aKpbiTUE CECCUMU»),
noATBepAUTe 3aKpbiTMe ceccnn be3HannyHoro TepMmHana, Boibpae «Confirm close day» («[loaTeepanTe
3aKpbITUE CECCUM»).

Mo pe3ynbTaTaM BbLINONHEHUS oOnepaunM Ang onepaTtopa 6yneT HaneyataH 4eK <<3aKprTVIe ceccnm
6e3HaﬂMHHOH)TepMMHaﬂa».

HA3BAHMUE
BEAHKA
Ao PEC
TEaXEO®OH
IOATA: 30.06.2017 BPEMA: 11:17:30
HOMEP BAHKOMATA: 01234567890000000000
BAKPHTMHUE CECCumn
BE3BHAIUNUY. TEPMMHAIA

MJIATEXHAA CHMCTEMA <DUET PT>

CEAHC PABOTH: 3AKPHT
UNMCJIO OBCJIYXEHHHX KAPT: 0
CIIMCAHO C KJIMEHTOB : 0,00 PYB
3 HMX TIPOLEHTH  : 0,00 PYB
IJI51 CTOPHMPOBAHNMA : 0,00 PYB
CIIOPHAA CYMMA : 0,00 PYB
IJI51 BHIIJIATH KJIMEHTAM: 0,00 PYB
TEKYIIEE COCTOAHME KAPTH TEPMMHAJIA
HOMEP KAPTH: 9643 0383 0000 1040 5
[MIAKET : 000/ 00004 OT: 30.06.2017
BAJIAHC IIAKETA: 0,00 PYB

CUCTEMA <OPENWAY PT>
TEPMVHAIJL : 17993
BPEMA OTKPHTUA O: 11:55:25 29.06.2017
COCTOSAHME OL: 3AKPHT 16:48:26 30.06.2017
CECCUA: 002
HOMEPA IIAKETOB 3A O[: 2 - 3
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UyCJIO OBCJIYXEHHHX KJIEHTOB: 0
BAJIOTA : PYE
CIIMCAHO 0 0,00
MIJIATEXA : 0 0,00
BE3HAJI. [IEPEBOIH: 0 0,00
K BO3BPATY 0 0,00
BO3BPAIEHO 0 0,00
BO3M. CIMCAHO 0 0,00
OEIEPAJI. IJIATEXM 0 0,00
BO3M. HE BAUNCI. : 0 0,00
UTOTY COBIIAIIU

Puc. 19. Yek «3akpbiTe ceccumn 6e3HanMyHoro TepMmHana»

4.6. OTKpbITUE ceccumn BesHann4yHoro TepMmHana

[na oTkpbITMS ceccum 6e3HanMYHOr0 TepMMHana B OCHOBHOM MeHio oriepatopa «Fast collection;
Open/close day; Encashment; In Service» («YnpoweHHas WHkaccaums; OTKpbITUE/3aKpbiTUe AHS;
MpoMeXxyTouHble pe3ynbTaTthbl; B pexxuM obcnyxuBaHus kinMeHTa») BblbepuTe nyHKT «Open/close day»
(«OTKpbITUE/3aKPbITUE AHSA»).

MNocne 3TOr0 Ha 3KpaHE MaHenu onepaTtopa MNOSBUTCA  MEHK  Cleaylolero  COAepXaHus:
«CDM Openday; CDM Closeday; BIM Openday; BIM Closeday>» («OTKpbiTe CeccMm AucneHcepa;
3aKkpbiTMe ceccum aucneHcepa; OTKpbITME CEeCCMM MOAYNS MPUEMA HaNMYHbIX; 3aKpbiTUE Ceccun Moayns
npueMa HanuuHblx»). Mepengute Ha CleayloWMin 3KpaH, HaXxaB COOTBETCTBYHOLWYIO knaBuwy. Ha skpaHe
naHenu onepatopa nosisutca MeHio «PT Openday; PT Closeday; Clear Card Count; In Service»
(«OTKpbITUE ceccun BE3HANMUHOrO TEepMUHanNa; 3akpbiTve cecamm 6He3HannyHoro TepMmuHana; OuncTuTb
CYETUYMK 3aXBaYeHHbIX KapT; B pexum obcnyxmBaHust KMMEHTOB» ). Bbibepute nyHKT MeHio «PT Openday»
(«OTKpbITUE Ceccnm 6e3HaNMUYHOro TeEpMUHana»).

Mo pe3ynbTaTaM BBIMO/IHEHUS OMNepauMu ANns onepaTtopa OydeT HanedyaTaH uek «OTKpbITUE ceccun
6e3HanMyHoro TepMUHanas.

HABBAHMUE
BAHKA
AIPEGC
TEnE®OH
IATA: 30.06.2017 BPEMS : 11:25:14
HOMEP BAHKOMATA: 01234567890000000000
OTKPHTMUE CECCHUHU
BEBSHAINUY . TEPMMUHAIRA

MJIATEXHAA CHMCTEMA <DUET PT>

CEAHC PABOTH: OTKPHT
UNMCJIO OBCJIYXEHHHX KAPT: 0
CIIMCAHO C KJIMEHTOB : 0,00 PYB
3 HUX TIPOLEHTH  : 0,00 PYB
IJI51 CTOPHMPOBAHNMA : 0,00 PYB
CIIOPHAA CYMMA : 0,00 PYB
IJI51 BHIIJIATH KJIMEHTAM: 0,00 PYB
TEKYIIEE COCTOAHME KAPTH TEPMMHAJIA
HOMEP KAPTH: 9643 0383 0000 1040 5
[MIAKET : 000/ 00015 OT: 30.06.2017
BAJIAHC IIAKETA: 0,00 PYB

SmartCard-Service WWW.SCServ.ru, e-mail: support@scserv.ru
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CUCTEMA <OPENWAY PT>
TEPMUHAJT : 17993
BPEMS OTKPHTMS OI: 11:55:25 30.06.2017
COCTOSIHME OIl: OTKPHT
CECCHUSA: 002
HOMEPA TAKETOB 3A OI: 2 - 3
UlCJIO OBCJIYXEHHHX KJIEHTOB: 0
BAJIIOTA : PYB
CIIMCAHO 0 0,00
[IJIATEXM : 0 0,00
BE3HAJI. IIEPEBOJIH: 0 0,00
K BO3BPATY 0 0,00
BO3BPAIEHO 0 0,00
BO3M. CIIMCAHO 0 0,00
OEIEPAJI. IUIATEXM 0 0,00
BO3M. HE B3AUNCI. : 0 0,00

Puc. 20. Yek «OTKpbITME ceCCMU BE3HANNYHOMO TEpMUHANa»

4.7. YnpollieHHaa nHkaccaums

KoMaHaa «YnpoLleHHasi MHKaccaumsi» No3BOJISIET NPOBECTU YMPOLLEHHYIO MHKACcCaLmio, TO €CTb C MOMOLLbIO
OAHOW KOMaHZAbl 3aKpbITb CECCUMM BCEX aKTMBHbIX (DMHAHCOBbLIX YCTPOWCTB (AMCrneHcepa, Moayns npuema
HalMyHbIX, GE3HANIMYHOrO TEPMMHANA), a 3aTeM OTKPbITb 3TU CECCUW, BBEAS HEOBXOAUMbIE AaHHble, a
MMEHHO: 3arpy3Ky KacCeT, HOMep KacCeTbl MOAYNS NMpUeMa HasMuHbIX, Kypc BanoT U T.A.

[ns npoBeaeHns ynpoLleHHOW MHKaccauum B OCHOBHOM MeHto onepaTopa <«Fast collection; Open/close
day; Encashment; In Service» («YnpouweHHas nHkaccaums; OTKpbITUe/3aKkpbiTue AHS; MpoMeXyTOYHbIe
pe3ynbTaThl; B pexum obcnyxxuBaHus knveHTa») BblbepuTe NyHKT MeHio «Fast collection>» («YnpoleHHas
MHKaccaums» ).

B cneaytowem akpaHe «Start collection; Print balance; Cancel» («HauaTb ynpoLleHHy0 MHKaccaumio;
Meuvatb H6anaHca; OTMeHa») NOATBEPAMTE Hayano YNpPOLLEHHOW MHKaccaumm, BbibpaB MyHKT MeHio «Start
collection» («HauaTb ynpoLleHHYI0 MHKACCaLmIo»).

Mo pe3ynbTataM onepauun 6yayT HaneyaTaHbl Yeku: «3aKpbiTUe Ceccun ancneHcepa», «3aKpbiTe ceccum
MOAYNS NpUeMa HaNWYHbIX», «3aKpbITUe ceccum 6e3HannYHoOro TepMmHana» (NpuBeaeHbl Bobile) U «IyHKT
obmeHa BantoTbl. KypcoBasi ceccusi. Ceccunst 3aKkpbiTa» (NMpUBEAEH HMKE).

B cnepyowem skpaHe «Open new session; Print balance» («OTKpbiTb HOBYLO ceccuio; [MNeyaTb
6anaHca») NoATBEPAUTE OTKPbITUE HOBbLIX CECCUI, BbIOpaB MyHKT MeHIO «Open new session» («OTKpbITb
HOBYIO CECCUID»).

BBeauTe 3arpysky kacceT, HOMep KacceTbl MOAY/S MPUMEMa HalMYHbIX, KYPCbl BasioT.

Mo pesynbTaTam onepaunmn 6yayT HaneyaTaHbl Yekn: «OTKpbITUE Cceccun amcneHcepa», «OTKpbITUe ceccum
MOAYyNsl MpUeMa HanmuHbIx», «OTKpbITUE ceccun Be3HanMUHOro TepMmuHana» (npuBeaeHbl Bbiwe) U «IyHKT
obmeHa BantoTbl. Kypcosas ceccusi. Ceccust OTKpbITa» (MpUBEAEH HMXE).

AO «CmapTKapg-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1
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5. PABOTA YC B PEXXKUME «[TYHKT OBEMEHA BAJIFOT»

5.1. 3akpbiThe nyHKTa obmeHa BantoT

[nsa 3aKkpbiTus ceccun obMeHa BantoT B OCHOBHOM MeHio oriepatopa «Fast collection; Open/close day;
Encashment; In Service» («YnpoweHHass wHkaccauusi; OTKpbITME/3aKpbiTe AHS; [pOMEeXyTo4YHbIE
pe3ynbTathl; B pexum obcnyxuBaHns knneHTa») BblbepuTe MNyHKT MeHio «Open/close day»
(«OTKpbITUE/3aKPbITUE AHA»).

Mocne 3TOr0 Ha 23KpaHe nMaHenu ornepatopa MOSIBATCA  MEHI0  CNEAyloWwero  CoaepXaHus:
«CDM Openday; CDM Closeday; BIM Openday; BIM Closeday>» («OTKpblTe ceccum aucneHcepa;
3aKpbiTMe ceccum amucneHcepa; OTKPbITME CECCMM MOAYNS MPUEMA HalMYHbIX; 3aKpbiTUE Ceccun Moayns
npueMa HasnuHbix»). C NMOMOLLbIO HaXXaTusi COOTBETCTBYIOLLEN KIABULLM NEPENAUTE Ha CNedyOLWMA SKpaH:
«Exchange close; Clear card count.; In Service» («3akpbiTb NyHKT 0bMeHa BantoT; COpoc cyeTumka
3axBaydeHHbIX KapT; B pexum obcnyxvBaHMsl KMeHTa») U BblbepuTe NyHKT MeHio «Exchange close»
(«3aKpbITb MYHKT 06MeHa BanoT»).

Mo pesynbTataM BbIMONHEHMS onepauun Ans onepatopa 6yaeT HaneuyaTaH uyek «[yHKT obmeHa BantoT.
KypcoBas ceccunsi. Ceccust 3akpbiTa».

HA3BAHMUE

BEAHKA
AIIPEC
TEXE® OH
IATA: 29.06.2017 BPEMS : 14:32:10
HOMEP BAHKOMATA: 01234567890000000000

OYHKT OBMEHA BAIDOT
KYPCOBAA CECCHunus4+a

[IYHKT: 11111
CECCHUSA BAKPEHTA
BPEMA OTKPHTNMA Of: 11:43:18 29.06.2017
COCTOSAHME OI: 3AKPHT 14:32:09 29.06.2017
CECCUA: 000 / 011
KY PCH OBMEHA BAJIKT
TIIOKVYIIKA IIPOIAXA KOMMCCHUA
1 USD = 65.0000 PYB
1 EUR = 75.0000 PYB
CECCHA PAEOTH IVCIIEHCEPA

BPEMA OTKPHTNMA Ol : 17:53:08 25.06.2017
COCTOAHME OL: OTKPHT

CECCUA: 010 /

CECCHA PABEOTH BIM-MOOYJIA

BPEMA OTKPHTNMA Of: 17:54:34 25.06.2017
COCTOAHME OI: OTKPHT

CECCUA: 009 / 008 12345 25.06.2017
UNMCJIO OBCJIYXEHHHX KJIMEHTOB: 0

OPUHATO K OBMEHY

BAJIOTA : USD
MIPYHATO HAJMYHEMIA : 0 0,00

K BO3BPATY 0 0,00
BO3BPAIEHO 0 0,00
BO3M. BO3PAIEHO 0 0,00
BAJIOTA : EUR
[IPYHATO HAJIMUHEMIA : 0 0,00

K BO3BPATY : 0 0,00
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BO3BPAIEHO : 0 0,00
BO3M. BO3PAIEHO 0 0,00
BAJIOTA : PYE
MIPYHATO HAJMYHEMIA : 0 0,00

K BO3BPATY 0 0,00
BO3BPAIEHO 0 0,00
BO3M. BOS3PAIEHO 0 0,00

BHJIAHDO oo OBMEHY

BAJIIOTA : PYB
BBIIAHO : 0 0,00
BO3M. 3ABHTO : 0 0,00
BO3M. HE IIOOAHO: 0 0,00

Puc. 21. Npumep yeka «IyHKT obMeHa BantoT. KypcoBas ceccnsi. Ceccusi 3akpbita»

5.2. OTKpbITUE NyHKTa oOMeHa BarT CO CMEHOM Kypca BantoT

[ns OTKpbITUSI MyHKTa OBMeHa BastOT CO CMEHOW Kypca BalloT B OCHOBHOM MeHK onepatopa «Fast
collection; Open/close day; Encashment; In Service» («YnpolweHHass WHKaccaums;
OTKpbITUE/3aKpbITUE AHS; [pOMEXyTOuYHble pe3ynbTaTbl; B pexxuM 06CnyXvMBaHUS KIIMEHTa») BblbepuTe
NYHKT MeHio «Open/close day>» («OTKpbITUE/3aKpbITUE OHS»).

B meHio «CDM Openday; CDM Closeday; BIM Openday; BIM Closeday» («OTKpbiTne ceccuu
AMCNeHcepa; 3aKpbiTe ceccum aucneHcepa; OTKpbITUE CeccuM MOAynsl MpueMa HanMuHbIX; 3aKpbiTve
CeCCMM MOAYNS MPUEMA HaNMuHbIX»). C MOMOLUbI Ha)aTusl COOTBETCTBYHOLLEN KNaBULLM MNeperauTe Ha
cnepytowmii akpaH: <«Exchange open; Exchange new rate; Clear card count.; In Service»
(«OTKpbITb NYHKT 06MeHa BantoT; OTKpbITb NMYHKT OBMeHa BantioT C HOBbIMM Kypcamu; C6poc cuyeTumka
3axBaYyeHHbIX KapT; B pexum obcnyxmBaHus knneHTa») u BblbepuTe NyHKT MeHlo «Exchange new rate»
(«OTKpbITb NYHKT 06MEHa BasitoT C HOBbIMU KypCcaMu»).

B cneayiowem okHe «Input exchange rate: 1 USD = 0 RUR» («Beeaute kypc obmeHa: 1 USD = 0
RUR») BBeauTe Kypc obMeHa BantoT M NOATBEpAMTE BBeAEHHble AaHHble, BbibpaB B MeHio «Cancel new
rate; Open new rate» nyHkT MeHi0 «Open new rate» («OTKpbITb C HOBBIMW Kypcamm»).

Mo pe3ynbTaTaM BbINO/IHEHMSI OMepauMn Ans orepatopa 6yaeT HanedaTaH yek «[MyHKT obmeHa BanioT.
KypcoBas ceccus. Ceccns OTKpbITa».

HA3BAHMUE

BEAHKA
AIIPEC
TEIJE ® OH
IATA: 29.06.2017 BPEMS : 15:16:57
HOMEP BAHKOMATA: 01234567890000000000

OYHKT OBMEHA BAIDOT
KYyPCOBAA CECCHus4a

CECCHA OTKPEHTA
BPEMA OTKPHTNMA Of: 15:16:56 29.06.2017
COCTOAHME OI: OTKPHT 14:32:09 29.06.2017
CECCUA: 000 / 011

KY PCH OBMEHA BAJIT
[IOKYIIKA IIPOIAXA KOMMCCHUsA

1 UsSD 60.0000 PYB

1 EUR = 66.0000 PYB

CECCHA PAEOTH JIVCIIEHCEPA
BPEMA OTKPHTVA Ol : 17:53:08 25.06.2017
COCTOAHME OIl: OTKPHT
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CECCHA: 010 /
CECCHUS PABOTH BIM-MOZIYIISI
BPEMS OTKPHTUSI OIl: 17:54:34 25.06.2017
COCTOSHME OJl: OTKPHT
CECCHA: 009 / 008 12345 25.06.2017

Puc. 22. Npumep 4deka «[MyHKT obmeHa BantoT. KypcoBasi ceccnsi. Ceccnst OTKpbITa»

5.3. OTKpbITUE NyHKTa 0O6MeHa BantoT 6e3 CMeHbI Kypca BantoT

Ana oTKpbITMS NyHKTa obmeHa BanioT 6e3 CMeHbl Kypca BasloT B OCHOBHOM MeHi0 onepaTopa «Fast
collection; Open/close day; Encashment; In Service» («YnpoweHHass WHKaccauus;
OTKpbITUE/3aKpbITUE AHS; MpoMeXyTouHble pe3ynbTaThl; B pexuMm o6Cny>XuBaHuUsl KAMEHTa») C MOMOLLbO
HaXxaTusl COOTBETCTBYIOLLEN KIaBWLLM BblbepuTe NyHKT MeHio «Open/close day» («OTKpbITUE/3aKpbITUE
OHS»).

B meHio «CDM Openday; CDM Closeday; BIM Openday; BIM Closeday» («OTkpblTve ceccum
AMCNeHcepa; 3akpbiTe ceccun AucreHcepa; OTKpbITME ceccuy MoAyns npueMa HanuuHblX; 3akpbiTve
ceccuy Moayns npueMa HasMuyHbIX») C MOMOLUbI0 HaXaTusi COOTBETCTBYIOLIEN KNaBWLIKM nepenanTe Ha
cnepyrowmii akpaH: «Exchange open; Exchange new rate; Clear card count.; In Service»
(«OTKpbITE NYHKT 0bMeHa BantoT; OTKPbITb MYyHKT OBMeHa BantoT C HOBbIMM Kypcamu; COpoc cueTumka
3axBayeHHbIX KapT; B pexuMm obcnyxuBaHus knneHTa») u BblbepuTe NyHKT MeHio «Exchange open»
(«OTKpbITb NYHKT 06MeHa BanioT»).

Mo pesynbTaTaM BbIMNO/HEHMS onepauun Ans onepatopa 6yaeT HanedaTaH yek «[MyHKT obMeHa BanioT.
KypcoBas ceccnsi. Ceccnsi OTKpbITa».

HA3BAHMUE

BEAHKA
A I PEC
TEJE®OH
IOATA: 29.06.2017 BPEMA : 15:16:57
HOMEP BAHKOMATA: 01234567890000000000

OYHKT OBEMEHA BAJIDOT
KyYyPCOBAHA CECCunus+a

CECCHUSA OTKPEHTA
BPEMA OTKPHTHUA OI: 15:16:56 29.06.2017
COCTOSHME OJl: OTKPHT 14:32:09 29.06.2017
CECCHUA: 000 / 011
KYPCH OEMEHA BAJNTDT
TIOKYTIKA MIPOIAXA KOMUCCHA
1 USD 66.0000 PYB
1 EUR = 76.0000 PYB
CECCHUS PABOTH IUCIEHCEPA
BPEMS OTKPHTHUS OIl: 17:53:08 25.06.2017
COCTOSHME OJl: OTKPHT
CECCHA : 010 /
CECCHUS PABOTH BIM-MOZIYIISI
BPEMS OTKPHTHUSI OIl: 17:54:34 25.06.2017
COCTOSHME OJl: OTKPHT

CECCHA: 009 / 008 12345 25.06.2009

Puc. 23. MNpumep 4veka «IMyHKT 0bMeHa BastoT.
KypcoBas ceccns. Ceccust OTKpbITa»
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5.4. lNevaTb Yeka «CocTOsIHME ceccum NyHKTa obmeHa BanoT»

Ons nedatn yeka «CocTosiHME ceccum MNyHKTa obMeHa BanloT» B OCHOBHOM MeHK onepatopa <«Fast
collection; Open/close day; Encashment; In Service» («YnpoweHHass MWHKaccaums;
OTKpbITUE/3aKpbiThe AHS; [poMeXyTo4YHble pe3ynbTaTbl; B pexuMm obcnyXuBaHus KIMEHTa») C MOMOLLbIO
HaXkaTusl COOTBETCTBYIOLIEN KNaBUILM BbibepuTe MYHKT MeHlo <«Encashment» («[lpoMexyTouHble
pe3ynbTaThbi»).

Mocne 3TOr0 Ha 23KpaHe nMaHenu onepatopa MNOSIBATCA  MEHI0  CNeaylowero  coaepXaHus:
«CDM Balance; BIM Balance; PT Balance; Exchange Balance» («[euaTb yeka “CocTosiHne ceccum
avcrieHcepa”; Mevatb yeka “CocTosiHME ceccum Moaynsl npuema HanndHbix”; «MeyaTb yeka “CocTosiHue
6e3HannyHoro TepmMuHana”; «lMevyatb 4yeka “CocTosiHME ceccun MyHKTa obmeHa BantoT”»). C MOMOLLUbIO
HaXxaTus COOTBETCTBYHOLEN KnaBuwm Bbibepute «Exchange Balance» («[eyaTb Yeka “CocTosiHMe ceccum
nyHKTa obMeHa Baniot”»).

Mo pe3synbTaTaM BbIMNOMHEHWS onepauMu Ans onepatopa 6yaeT HaneyaTaH uyek «[MyHKT obMeHa BantoT.
KypcoBasi ceccnsi».

HA3BAHMUKE

BEAHKA
Ao PEZC
TEJE ® OH
IATA: 26.04.2017 BPEMS: 16:17:35
HOMEP BAHKOMATA: 1010000

OYHKT OBEMEHA BAIWDOT
KYPCOBAHA CECCHusa
[IYHKT: 888967
BPEMA OTKPHTUA OO: 15:17:48 26.04.2017

COCTOAHME OI: OTKPHT

CECCHA : 000 / 002
KYPCH OBMEHA BAINIDT
[IOKYIIKA  MPOIAXA KOMUCCHA

1 USD = 60.0000 PYB
CECCHA PABOTH IVICIIEHCEPA
BPEMA OTKPHTMA OL: 15:06:48 26.04.2017
COCTOAHME OI: OTKPHT
CECCUA: 004 /
CECCHA PABOTH BIM-MOIYJIA
BPEMA OTKPHTMA OL: 15:07:39 26.04.2017
COCTOAHME OL: OTKPHT
CECCHs: 003 / 002 15236 26.04.2017
UNMCJIO OBCJIYXEHHHX KJIEHTOB: 1
O0OPWUWHATDO K OBMEHY

BAJIOTA : PYE
MIPYHSATO HAJMYHEMMA 0 0,00
K BO3BPATY 0 0,00
BO3BPAIEHO 0 0,00
BO3M. BO3BPAIEHO 0 0,00
BAJIOTA : USD
[IPYHATO HAJINYHEMMA 1 1,00
K BO3BPATY 0 0,00
BO3BPAIIEHO : 0 0,00
BO3M. BO3BPAIEHO 0 0,00
BHOIAHO @O OBMEHY
BAJIOTA : PYE
BHIAHO : 1 30,00
BO3M. SBABHTO : 0 0,00
BO3M. HE IOIAHO: 0 0,00

Puc. 24. Yek «IyHKT obMeHa BantoT. KypcoBasi ceccusi»
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6. NMPOMEXYTOUYHbIE OMNEPALINA

6.1. lNeyaTb Yeka «CocTOsIHME Ceccumn AncneHcepa»

Ana neyatn yeka «COCTOsIHME CeccMM AucreHcepa» B OCHOBHOM MeHio onepatopa «Fast collection;
Open/close day; Encashment; In Service» («YnpolweHHas uHkaccaumsi; OTKpbITUE/3aKkpbiTue AHS;
MpoMeXyTOUHbIE pe3y/bTaThl; B pexxnM 06Ciy>XmBaHMS KJIMEHTa») C NMOMOLLbIO HaXXaTusi COOTBETCTBYHOLLEN
Knaeuwm BbibepnTe NyHKT MeHio «Encashment» («lpomexyTouHble pe3ynbTaThbl»).

Mocne 3TOr0 Ha 23KpaHe nMaHenu ornepatopa MOSIBATCA  MEHI0  CNEAyloWwero  CoaepXaHus:
«CDM Balance; BIM Balance; PT Balance; Exchange Balance» («[euaTb yeka “CocTosiHne ceccuu
avcneHcepa”; Mevatb yveka “CocTosiHME ceccum MOAyNs MpueMa HaiuudHbixX”; «[MedaTb yeka “CocTosiHue
6e3HannyHoro TepmuHana”™; «lMeyatb 4yeka “CocTosiHMe ceccum nyHkTa obmeHa BantoT”»). C MOMOLUbIO
HaXxaTusl COOTBETCTBYHOLWEN KnaBuwK Bblbepute «CDM Balance» («MeyaTb uyeka “CocTosiHMe ceccum
avcneHcepa”»).

Mo pe3ynbTaTaM BbINOSHEHMS Ofepauun Ansi onepatopa 6yaeT HaneyaTaH yek «COCTOsIHME ceccum
ANCTEHCEPA».

HA3BAHMUE

BEAHKA
AIIPEC
TEIJE® OH
IATA: 30.06.2017 BPEMS : 12:24:54
HOMEP BAHKOMATA: 01234567890000000000

COCTOAHMUE CECCHumn
OUCIOEHCETPA
<IVCIEHCEP BAHKHOT>

CECCHsA: 009 OT: 30.06.2017 11:55:29
CEAHC PABOTH: OTKPHT
HOMEP HOMMHAJI BAJI 3AT'. OCT. BHJ. CBP. C
01234 10.00 810 0010 0010 0000 0000 O
11234 50.00 810 0010 0010 0000 0000 O
21234 100.00 810 0010 0010 0000 0000 O
31234 500.00 810 0010 0010 0000 0000 O

SATPYXEHO : 6 600,00 PYB
BRIIAHO : 0,00 PYB
BO3M. 3ABHTO : 0,00 PYB
CIIOPHAA CYMMA: 0,00 PYB
K CIAUE : 6 600,00 PYB
OTBEPAKOBAHO : 0,00 PYB
CEPOIEHO : 0,00 PYB
HE BEBJAHO : 0,00 PYB

<IIYHKT OEMEHA BAJIT> - CECCHA OVCIEHCEPA
IIYHKT: 1111111
BPEMA OTKPHTMA OL: 11:55:44 30.06.2017
COCTOAHME OI: OTKPHT

CECCHA : 003 /

YJCJIO OBCJIYXEHHHX KJIVMEHTOB: 0

BAJIIOTA : PYB

BHIAHO : 0,00
BO3M. 3ABHTO : 0,00
BO3M. HE IOJIAHO: 0,00
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[IJIATEXHAA CUCTEMA < DUET >

CEAHC PABOTH: OTKPHT
COCTOAHME TK B PUIEPE 1 363
BCET'O KIJIMEHTCKMX KAPT: 0
CIIMCAHO C KJIMEHTOB : 0,00 PYB
3 HUX NPOLUEHTH : 0,00 PYB
IJI1 CTOPHMPOBAHNA : 0,00 PYB
CIIOPHAA CYMMA : 0,00 PYB
IJI5 BHIIJIATH KJIMEHTAM: 0,00 PYB
UMCJIO OBCJIYXEHHHX KAPT: 0
TEKYIIEE COCTOAHME KAPTH BAHKOMATA
HOMEP KAPTH: 9643 0383 0000 1018 3
[IAKET: 000/ 00015 OT: 28.12.2004
BAJIAHC IIAKETA: 0,00 PYB

CUCTEMA <OPENWAY>
BEAHKOMAT : 00017992
BPEMA OTKPHTUA O: 11:55:48 30.06.2017
COCTOAHME O : OTKPHT

CECCHUA: 010 /
HOMEPA IIAKETOB 3A O[: 9 - 10
UNMCJIO OBCJIYXEHHHX KJIEHTOB: 0
BAJIOTA: PYB
CIIMCAHO 0 0,00
BO3M. 3ABHTO 0 0,00
BO3M. HE IIOJAHO: 0 0,00
K BO3BPATY 0 0,00
BO3BPAIIEHO 0 0,00
BO3M. CIIMCAHO 0 0,00

Puc. 25. Yek «CocTosiHME ceccnn aucrneHcepa»

6.2. lNe4vaTb Yeka «CoCTOsIHME ceccum MOy s NpMeMa Hanm4yHbIX»

Ona neyatn yeka «CoCTOSIHME CecCMM MOAysnsl MPUEMa HalM4HbIX» B OCHOBHOM MeHIO onepaTopa «Fast
collection; Open/close day; Encashment; In Service» («YnpolweHHass WHKaccaums;
OTKpbITUE/3aKpbITUE AHS; MpOMEXyTouHble pe3ynbTaThbl; B pexxum o6cny>XuBaHusl KIMEHTa») C MOMOLLbIO
HaXaTusl COOTBETCTBYIOLLEA KnaBulM Bbibepute NyHKT MeHilo <«Encashment» («[poMexyTouHble
pesynbTaThbl»).

Mocne 3TOr0 Ha 23KpaHe nMaHenu onepatopa MOSIBUTCA  MEHI0  CEAYIoWero  CoaepXaHus:
«CDM Balance; BIM Balance; PT Balance; Exchange Balance» («[lleuyatb 4yeka “CocTosiHMe ceccum
ancneHcepa”; MNeyatb yeka “CocTosHME ceccun Mopynst npuema HanuuHbix”; «MeyaTb yeka “CocTosiHMe
6e3HannyHoro TepMuHana”; «Mevyatb 4Yeka “CocTosiHME ceccum MyHKTa obmeHa BantoT”»). C MOMOLLbIO
Ha)kaTusi COOTBETCTBYtOWEN KnaBuwmn Bblbepute «BIM Balance» («Meyatb 4eka “CocTosHME ceccum
MOAYNs NpuemMa HaanyHbIX™).

Mo pe3ynbTaTaM BbIMOMHEHMS onepaummn ans onepaTtopa 6yaeT HaneyaTaH yek «CoCTosiHME ceccun Moayns
npuemMa HaMuHbIX».

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1



30 MporpammHoe obecneveHne ans ycTtponcTe camoobenyxmanunsa « TellME 7»

HA3BAHMUE
EAHKA
Al PEC
TEJE ®OH
IOATA: 30.06.2017 BPEMA: 12:25:17
HOMEP BAHKOMATA: 01234567890000000000
COCTOAHMUE CECCumn
MoOognmo. OPMEMA HAJMNUYHEKX

<MOIYJIb NPUEMA HAJIMYHBIX>

CECCHUsA: 001 OT: 30.06.2017 11:57:25
COCTOAHNE : 3AKPHTA
KACCETA: 15632

<CUCTEMA TMPYEMA IJIATEXEN HAJIMUHEMY>

TEPMVHAIJL: 6565656565
BPEMA OTKPHTNUA Of: 11:57:26 30.06.2017
COCTOAHME O : OTKPHT

CECCHs: 002 / 001 15632 30.06.2017
UNMCJIO OBCJIYXEHHHX KIJIMEHTOB: 0
BAJIOTA: PYB

MIPYHSATO HAJMYHEMA 0

HE 3AUMCJIEHO 0
BO3BPAIEHO : 0 0,00
BO3M. BO3BPAIEHO 0

<IIYHKT OBMEHA BAJIOT> - CECCHA BIM-MOIYJIA

IIYHKT: 888935
BPEMSI OTKPHTUS O : 11:57:28 30.06.2017
COCTOSIHVE OJ: OTKPHT
CECCHA: 002 / 001 15632 30.06.2017
UCJIO OBCJIYXEHHHX KJIMEHTOB: 0
BAJIOTA : PYB
[IPMHATO HAJMYHEMA 0 0,00
K BO3BPATY : 0 0,00
BO3BPAIEHO : 0 0,00
BO3M. BO3BPAIEHO 0 0,00
BAJIOTA : USD
MIPYHSATO HAJMYHEMMA 0 0,00
K BO3BPATY : 0 0,00
BO3BPAIEHO : 0 0,00
BO3M. BO3BPAIEHO : 0 0,00
CUCTEMA <OPENWAY>
BAHKOMAT : 17992
BPEMSI OTKPHTUS Of: 17:51:23 30.06.2017
COCTOSIHME OIl: S3AKPHT 17:56:56 30.06.2017
CECCHA: 002 / 001 15632 30.06.2017
HOMEPA NAKETOB 3A OIl: 9 - 10
UyCJIO OBCJIYXEHHHX KJIEHTOB: 0
BAJIOTA : PYB
[IPYHATO HAJNYHEMMA 0 0,00
K BO3BPATY 0 0,00
BO3BPAIEHO 0 0,00
BO3M. BO3BPAIEHO 0 0,00

WUTOT'M COBIIAJIN

Puc. 26. Yek «CoCcTosiHME ceccum MOAyNs npueMa HanmyHbIX»
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6.3. lNeyvaTb Yeka «CocTosiHME ceccumn 6e3HanNYHOro TepMruHana»

Ons neyatm uyeka «CoctosiHMe ceccum 6e3HanMuyHOro TEpMMHaNa» B OCHOBHOM MeHKO onepatopa «Fast
collection; Open/close day; Encashment; In Service» («YnpoweHHass MWHKaccaums;
OTKpbITUE/3aKpbiThe AHS; [poMeXyTo4YHble pe3ynbTaTbl; B pexuMm obcnyXuBaHus KIMEHTa») C MOMOLLbIO
HaXkaTusl COOTBETCTBYIOLIEN KNaBUILM BbibepuTe MYHKT MeHlo <«Encashment» («[lpoMexyTouHble
pe3ynbTaThbi»).

Mocne 3TOr0 Ha 23KpaHe nMaHenu onepatopa MNOSIBATCA  MEHI0  CNeaylowero  coaepXaHus:
«CDM Balance; BIM Balance; PT Balance; Exchange Balance» («[euaTb yeka “CocTosiHne ceccum
avcrieHcepa”; Mevatb yeka “CocTosiHME ceccum Moaynsl npuema HanndHbix”; «MeyaTb yeka “CocTosiHue
6e3HannyHoro TepmMuHana”; «lMevyatb 4yeka “CocTosiHME ceccun MyHKTa obmeHa BantoT”»). C MOMOLLUbIO
HaXxaTusi COOTBETCTBYHOWEN KknaBuwm Bbibepute «PT Balance» («[euaTb uyeka “CocTosiHMe ceccum
6e3HannyHoro TepmmHana’»).

Mo pe3ynbTaTaM BbINOJHEHWS oOMepauny Ansi onepatopa 6yaeT HaneyaTaH uyek «CoOCTosiHME ceccum
6e3HannMuHoro TepMnHana».

HA3BAHMUKE

EAHKA
Al PEC
TEJE®OH
IOATA: 30.06.2017 BPEMA: 11:07:48
HOMEP BAHKOMATA: 01234567890000000000
COCTOAHMUNE CECCHumn
BE3SBHAINUY. TEPMMHAIA

[IJIATEXHAA CUCTEMA <DUET PT>

CEAHC PABOTH: 3AKPHT
UMCJIO OBCJIYXEHHHX KAPT: 0
CIIMCAHO C KJIMEHTOB : 0,00 PYB
/3 HMX TIPOIEHTH  : 0,00 PYB
IJI1 CTOPHMPOBAHNA : 0,00 PYB
CIIOPHAA CYMMA : 0,00 PYB
IJI5 BHIIJIATH KJIMEHTAM: 0,00 PYB
TEKYIIEE COCTOAHME KAPTH TEPMMHAJIA
HOMEP KAPTH: 9643 0383 0000 1018 3
[MIAKET : 000/ 00015 OT: 28.06.2017
EAJIAHC IIAKETA: 0,00 PYB

CUCTEMA <OPENWAY PT>
TEPMVHAIJL: 17992
BPEMA OTKPHTUA OL: 16:48:05 25.06.2017
COCTOAHME OI: OTKPHT

CECCHA: 001
HOMEPA IIAKETOB 3A O[I: 0 - 001
UNMCJIO OBCJIYXEHHHX KJIEHTOB: 0

WUTOT'M COBIIAJIN

Puc. 27. Yek «CocTosiHne ceccmm 6e3HannyHoro TepMmuHana»

6.4. NHkaccauma ToproBon kapTbl cuctemol « DUET»

[ns vHKaccaumm ToproBoit kapTbl cucteMbl «DUET» B OCHOBHOM MeHio onepaTopa «Fast collection;
Open/close day; Encashment; In Service» («YnpolleHHas uHkaccaumsi; OTKpbITUE/3aKpblTUe AHS;
MpoMeXxyTouHble pe3ynbTaThl; B pexuM o0baiyxmBaHUsl KIMEHTa») C NOMOLLBIO HaXXaTusi COOTBETCTBYHOLLEN
Knaeuwm BbibepuTe NyHKT MeHio «Encashment» («lpomexyTouHble pe3ynbTaThbl»).

Mocne 23TOr0 Ha 3KpaHe MaHenM onepaTopa MOSBMTCA  MEHI0  Cledylowero  CoaepXXaHus:
«CDM Balance; BIM Balance; PT Balance; Exchange Balance» («MeuaTb yeka “CocTosiHne ceccum

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1



32 lMporpammHoe obecneyeHve Ans ycTponcTs camoobenyxusanHna « TellME 7»

ancneHcepa”; MNevaTh yeka “CocTosiHME ceccun MoAyns npuvema HanuuHbx”; «MeyaTb yeka “CocTosiHMe
6e3HannyHoro TepMuHana”»; «lMedyatb 4yeka “CocTosiHME ceccum MyHKTa obmeHa BantoT”»). C MOMOLLUbIO
HaXxaTWsl COOTBETCTBYIOLLEN KMABULLIM MEPENANTE Ha CledyroWwmin 3KkpaH 1 Bblbepute NyHKT MeHio «Encash
Merch ATM» («M/Hkaccaums ToproBoi kapTbl cuctembl “DUET"»).

Bo BpeMs WHKaccauuMu 3KpaHe naHenu onepatopa nosieutca Hagnuck «Settlement Merchant Card»
(«MHKaccaumst TOProBom KapTbh»).

6.5. MHKaccaumsa Toproson KapTbl NNaTEXHOro TepMUHana cuctemMsi
«DUET»

[nsi MHKaccaumm TOpProBoW KapTbl MIATEXHOro TepMuHana cuctembl «DUET» B OCHOBHOM MEHIO onepaTopa
«Fast collection; Open/close day; Encashment; In Service» («YnpolweHHass WHKaccaums;
OTKpbITUE/3aKpbiTHe AHS; [poMeXyToYHble pe3ynbTaTbl; B pexnMm obcnyXuBaHus KIMEHTa») C MOMOLLbIO
HaXaTusl COOTBETCTBYIOLLEA KNaBulUM BbibepuTe NyHKT MeHilo <«Encashment» («[poMexyTouHble
pe3ynbTaTbi»).

C NMOMOLLBIO HaXaTusl COOTBETCTBYIOLLEN KNaBULWIM MEpPENauTe Ha CNeaylolwmnid 3KpaH 1 BblbepuTe MyHKT
MeHto «Encash Merch PT» («/Hkaccaums TOproBo KapTbl N1aTEXHOro TepMuHan cuctemol “DUET"»).

Bo BpeMsi MHKaccauuMu 3KpaHe MaHenu orepaTtopa nosBuTCS Haanuch «Settlement Merchant Card»
(«MHKaccaums ToOproBon KapTbi»).

6.6. CBepka UTOroB cuctem, paboTatolmx no npotokony 1SO-8583

[ns cBepku MToroB cucteM, pabotatowmx no nporokony ISO-8583 (Hanpumep, «OPENWAY>»), B OCHOBHOM
MeHio onepatopa «Fast collection; Open/close day; Encashment; In Service» («YnpoweHHas
MHKaccaums; OTKpbITUE/3aKpbiTUe AHS; MpOMEeXyToYHble pe3ynbTaTbl; B pexxum o0b6cnyxmBaHna KMeHTa») C
MOMOLUbIO  HaXaTusi  COOTBETCTBYIOLUEM  KIaBuWM  Bblbepute  NyHKT MeHio  «Encashment»
(«MpoMeXyTOUHbIE pe3ynbTaTbl»).

C NMOMOLLBI0 HaXaTusl COOTBETCTBYIOLLEN KNaBUWIKM MepenauTe Ha Creaylowmnid 3KpaH 1 BblbepuTe NyHKT
MEHIO « < HaUMEHOBAHME MIaTEXHOU cucTembr> Settl» («CBepka ntoros cuctembl "OPENWAY»»).

Bo Bpems CBepkM UTOroB Ha 3KpaHe MaHenu onepatopa nosasuTCA Haamuch «Settlement <HaumerosaHne
n1aTeXHoU cuctempr>» («CBepka UToroB cucteMbl "OPENWAY"»).

Mo pe3ynbTaTaM BbINOSHEHMS Onepaunn Ans onepaTopa 6yaeT HanedyaTaH Yek «CBepka UTOroB».

HA3B3BAHHNUE
BEAHKA
AIIPEC
TEIJE ® OH
IATA: 30.06.2017 BPEMSI : 15:10:15
HOMEP BAHKOMATA: 01234567890000000000

CUCTEMA <OPENWAY>

TEPMVHAJL : 00017992
CBEPKA UMTOTITOB

HOMEP I[IAKETA: 13 /0
OATA TIAKETA: 11:52:22 30.06.2017
BAJIOTA : PYB
ABTOPM30BAHO 0 0,00
BHIIAUA HAJIMUHHX : 0 0,00
BO3M. 3ABHTO 0 0,00
BO3M. HE BHII. : 0 0,00
[IPYIEM HAJIMUHHX 0 0,00

K BOBBPATY 0 0,00
BO3BPAIIEHO : 0 0,00
BO3M.ABTOPU3OBAHO: 0 0,00
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®POHT. CUCTEMA : 0 0,00

WUTOT'M COBIIAJIN

Puc. 28. Yek «Csepka utoros» (cuctema «OPENWAY»)

6.7. CBepka UTOroB NraTexXHoro TepMuHana CUCTeMm,
paboTatowmx no npoTtokony ISO-8583

[na CBEpKM UTOroB MNATEXHOr0 TEPMUHaNa cucteMm, paboTatowmx no npotokony ISO-8583 (Hanpumep,
«OPENWAY») B ocHOBHOM MeHi0 onepatopa «Fast collection; Open/close day; Encashment; In
Service» («YnpoueHHass uHkaccaums; OTKpblTUe/3aKpbiTue AHS; MpOMeXyTouHble pe3ynbTaThl; B pexum
006CNYyXUBaHWSI KWEHTa») C MOMOLLbIO HaXaTusi COOTBETCTBYIOLLEN KNaBuWM BbiGEpUTE MYHKT MEHIO
«Encashment» («[TpoMexyTouHble pe3ynbTaThbl»).

C noMOLLBI0 HaxaTusl COOTBETCTBYIOLLEN KNaBULWKM MepenauTe Ha Creayrowmin 3KkpaH 1 BblbepuTe NyHKT
MEHI0 «<HauMeHoBaHue rnarexHod cicremb,_PT> Settl» («CBepka WTOroB NATEXHOrO TepMUHana
cuctembl "OPENWAY"»).

Bo BpeMsi CBEpKW MTOroB Ha 3KpaHe MaHesnu ornepaTtopa NosiBUTCA Haanuch «Settlement <waumerosarne
nnarexHou cucremb_PT>» («CBepka UTOroB NaTEXHOro TepMnHana cuctemol “OPENWAY_PT"»).

Mo pe3ynbTaTaM BbINONHEHWUS Onepaunu Ana ornepaTtopa 6YAET HaneyaTaH 4YeK «CBepKa NTOroB>.

HA3BAHMUE
EAHKA
A IDIPESC
TEJE ®OH
IOATA: 30.06.2017 BPEMA: 15:10:15
HOMEP BAHKOMATA: 01234567890000000000
CUCTEMA <OPENWAY PT>
TEPMVHAIL : 00017993
CBEPKA nTOT OB
HOMEP IIAKETA: 4 /0
IATA IIAKETA: 11:52:22 30.06.2017
BAJIIOTA: PYB
ABTOPM30BAHO 0 0,00
BE3HAJI.IIEPEBOJH : 0 0,00
BE3HAJI. OIIJIATA: 0 0,00
K BO3BPATY : 0 0,00
BO3BPAINIEHO : 0 0,00
BO3M.ABTOPM30BAHO: 0 0,00
OENEPAJI. IIJIATEXN: 0 0,00
BO3M.HE 3AUYNCII. : 0 0,00
®POHT. CUCTEMA : 0 0,00
WUTOTM COBIIAJIN
KOI OTBETA &C: 00 04.04 15:13:50

Puc. 29. Yek «CBepka UTOroB>» (MnaTexHbid TepMuHan cucteMbl «OPENWAY»)
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7. CbPOC CHETHNKA SAXBAYEHHbIX KAPT

[na cbpoca cueTumka 3axBadeHHbIX KapT B OCHOBHOM MeHIo ornepatopa <«Fast collection; Open/close
day; Encashment; In Service» («YnpolleHHas uHkaccaums; OTKpbITUE/3aKpbiTUe AHSA; MPOMEXYTOUHbIE
pesynbTaThl; B pexuMm 06CnyXvBaHUS KIMEHTa») C MOMOLLbIO HaXaTusl COOTBETCTBYIOLEN KIABULLK
BblbepuTe NyHKT MeHio «Open/close day>» («OTKpbITUE/3aKpbITUE OHS»).

C NOMOLLBIO HAXaTUS1 COOTBETCTBYIOLLEN KTaBULLIM NeperanTe B CEAYIOWMA 3KpaH U BbIGepUTE NYHKT MEHI0
«Clear card count» («C6poc cyeTuMKa 3axBayeHHbIX KapT»).

Mo pe3ynbTaTaM onepaumnm HanevaTaeTcs Yek «COpoC CHETUMKA 3aXBaUYEHHbIX KapT>».

HA3BAHMUE
BEAHKA
Ao PEC
TEJE®®OH
IOATA: 30.06.2017 BPEMA: 15:25:15
HOMEP BAHKOMATA: 01234567890000000000
CBPOC CUETUNMKA
SAXBAUYUEHHIHKX KAPT

CUETUMK CEPOIEH YCIEMIHO

Puc. 30. Yek «C6poOC cHeTUMKa 3aXBaYeHHbIX KapT»

8. HACTPOWKM

8.1. YcTtaHoBKa aathbl

[ns ycTaHOBKM AaTbl B OCHOBHOM MeHio onepaTopa <«Fast collection; Open/close day; Encashment; In
Service» («YnpouleHHasi MHKaccauus; OTKpbITUE/3aKpbiTME AHS; MpOMeEXyToUHble pe3ynbTaTbl; B pexum
06CNYXUBaHUSI KIIMEHTa») C MOMOLLbIO HaXaTUS COOTBETCTBYIOLLEA KHOMKM MeEpenanTe Ha cneayowmii
3KpaH U BblbepuTe NYHKT MeHlo «Settings» («HacTpoikn»).

Ha akpaHe naHenu onepatopa nossutcsa MeHio «Set Date; Set Time; Change Password; Exp. journal»
(«Hactpoitka gaTtbl; HacTpoilka BpemeHW; CMeHa Maposisi; IKCMOpT XypHanos»). C MoMOLLb0 HaxaTusi
COOTBETCTBYHOLLEN LMdPOBOI KNaBuLLK BblbepuTe NYHKT MeHto «Set Date» («HacTpolika aatbl»).

Ha akpaHe naHenu onepatopa nosisutca okHo «Set Data (DD.MM.YYYY) Cur Date: 30.06.2017 New
Date: _ End by Enter/Bkspc» («YcraHoBeka gatbl (44.MM.ITTT) Tekywas gata: 30.06.2017 Hosas paTta:

_ Mocne 3aBepiueHns BBOAa HaxxmuTe Knasuwy “Enter” unm “Bkspc”).

BeeauTte HoByto AaTty B dopmate AO.MM.ITTT n HaxmuTe knasuwwy «Enter» nnu «BackSpace».

8.2. YcTtaHoBKa BpeMeHu

[na ycTaHOBKM BpeMeHM B OCHOBHOM MeHlo onepatopa <«Fast collection; Open/close day;
Encashment; In Service» («YnpouweHHas WHKaccauusi; OTKpbITUE/3akpbiTue AHSA; [TpoOMEXyTOoYHble
pesynbTaThl; B pexum 06CNyXMBaHUS KIMEHTa») C MOMOLWLbIO HaXKaTus COOTBETCTBYHOLIEN KHOMKU
nepenanTe Ha CesytoLwmii SKpaH 1 BeibepuTe NyHKT MeHio «Settings» («HacTpoiku»).

Ha akpaHe naHenu onepatopa noseutcsa MeHio «Set Date; Set Time; Change Password; Exp. journal»
(«Hactpoika paTtbl; HacTpoilka BpemeHM; CMeHa Maposisi; IKCMOPT >XypHanos»). C MOMOLLb0 HaxaTusi
COOTBETCTBYHOLLEN LM(POBOIM KNaBuULLIK BblIbepnTe MYHKT MeHto «Set Time» («HacTpoiika BpeMeHn»).
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Ha akpaHe naHenu onepatopa nossuTca okHO «Set Time (HH:MM:SS) Cur Time: 12:07:43 New Time:
_ End by Enter/Bkspc» («YcraHoBka BpeMeHn (Y4:MM:CC) Tekyuwlee Bpems: 12:07:43 Hosoe Bpems: _
Mocne 3aBeplueHnst BBoda HaxxmuTte knasuwwy “Enter” nnm “Bkspc”»).

Beeaute HoBOe BpeMs B opmaTe HY:MM:CC n HaxxmnTe knasuwy «Enter» nnn «BackSpace».

8.3. CmeHa napons TekyLlero nosnb3oBaTens

[na cMeHbl Napons TekyLwero nonb3oBaTens B OCHOBHOM MeHIo ornepaTtopa «Fast collection; Open/close
day; Encashment; In Service» («YnpoleHHas nHkaccaumsi; OTKpbITUE/3aKpbiThe AHS; MNpoMeXyTo4Hble
pe3ynbTaThl, B pexum o06Cny>XMBaHUS KAMEHTa») C MOMOLLbIO HaXaTusl COOTBETCTBYIOLLIEN KHOMKU
nepenanTe Ha CeayioLmiA SKpaH 1 BbibepuTe NyHKT MeHio «Settings» («HacTtpoiku»).

Ha skpaHe naHenu onepatopa nosisutcs MeHio «Set Date; Set Time; Change Password; Exp. journal»
(«HacTpoiika pathbl; Hactpoiika BpemeHu; CMeHa naposisi; DKCMOPT >KypHanoB»). C MOMOLUbID HaxaTtus
COOTBETCTBYIOLLEN LMGPOBOM KNaBuLLKM BbibepuTe NyHKT MeHto «Change Password>» («CMeHa naponsi»).

Ha skpaHe naHenu onepatopa noseutcd okHOo «Old Pswd: _ New Pswd: Conf Pswd: End by
Enter/Bkspc» («Crapbiii naponb: _ HoBbli naponb: MoateepxaeHne napons: Mocne 3aBeplieHns BBOAA
HaxxmmuTe Knasuwy “Enter” nnu “Bkspc”»).

BBeauTe cTapblii Naposb, ABaXAbl — HOBbIM Maposib M HaXXMUTE KnaBuwy «Enter» unu «BackSpace».

8.4. JkcnopT damnos annapatHoro (*.ERL), TexHnyeckoro (*.PRJ)
XypHarnos, XypHana TpaH3akuuu (*.PRF) n 4yekos (*.PRR)

[ns akcnopta dannos xypHanos (*.erl, *.prf, *.prr, *.prj) B ocHoBHOM MeHI0 orniepaTopa «Fast collection;
Open/close day; Encashment; In Service» («YnpoweHHas WHkaccaumsi; OTKpbITUE/3aKpblTUE AHS;
MpoMeXyTOYHble pe3ynbTaThl; B pexum o6CnyxMBaHUSt KIMEHTA») C MOMOLLbIO HaXaTusl COOTBETCTBYIOLLEN
KHOMKW NepenanTe Ha Cneaytowwmi 3KpaH 1 BbIbepuTe NyHKT MeHto «Settings» («HacTpoikn»).

Ha skpaHe naHenu onepatopa nosisutcs MeHio «Set Date; Set Time; Change Password; Exp. journal»
(«Hactpoika paTtbl; HacTpoilka BpemeHM; CMeHa naposisi; IKCMOPT >XypHanos»). C MOMOLLbl0 HaxaTusi
COOTBETCTBYHOLWEN LG POBOIN KnaBuwKM BbibEpUTE NYHKT MeHo «EXp. journal>» («3KcnopT >XypHasoBs»).

Ha 3kpaHe naHesnm onepaTtopa NosiBUTCS CleaytoLee OKHO.

1-COMMON LOG-FILE (*.ERL)
2-TRANSACTION FILE (*.PRF)
3-COPY OF RECEIPT (*.PRR)
4-TECH. JOURNAL (*.PRJ)

C NoMoLLbi0 HaXaTusi COOTBETCTBYIOLLEN KNTABULLKN BbIGEpUTE HYXXHbIN TUM XXypHana U B CleaytoleM okHe
BblbepuTe daiin Ans KonMpoBaHUs.

* 20070212.PRJ | <
20070209.PRJ | B
20070208.PRJ | E

| >

Mocne Bblbopa COOTBETCTBYIOWErO daina HaxmuTe knaeuily «Enter» (npw 3ToM B AnckoBoa A:\ AOMKHa
6bITb BCTaBfiEHa u4ucTas OTdopMaTUMpoBaHHas AvcKeTa). dainbl yrnakoBbiBaloTcs B apxuB *.CAB. Mo
pe3ynbTaTaM BbINO/THEHNUS OnepaLmmy BbIAAETCS COOTBETCTBYIOLLEE COOBLIEHME.
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8.5. JkcnopT Knoyen peectpa

Onsa 3skcnopTa ¢aiinoB XypHanoB B OCHOBHOM MeHlo oriepatopa «Fast collection; Open/close day;
Encashment; In Service» («YnpouweHHas WHKaccaumsi; OTKpbITUe/3akpbiTue AHSA; [TpoOMEXyTOYHble
pe3ynbTaThl; B pexum 06CTyXuBaHMS KAMEHTa») C MOMOLWLbIO HaXXaTus COOTBETCTBYHOLEN KHOMKU
nepenanTe Ha CleayoLWwmii SKpaH 1 BelibepuTe NyHKT MeHio «Settings» («HacTpoikn»).

Ha skpaHe naHenu onepaTopa nossutca MeHio «Set Date; Set Time; Change Password; Exp. journal»
(«HacTpoiika gathl; Hactpolika BpemeHu; CMeHa naponsi; DKCNopT XypHanoB» ). Haxas COOTBETCTBYHOLLYHO
K/1aBULLY, MEPENaMTE Ha Cleaylowmin akpaH 1 BblibepuTe NyHKT MeHo «Exp. Registry Keys» («3kcrnopt
KJIOUEN peecTpa»).

C NoMOLLbIO HaXxaTusl COOTBETCTBYHOLLEN UMDPOBOM KIaBULLIKN BbIGEPUTE HYXKHYIO BETKY peecTpa.

1-EXP. WOSA/XFS_ROOT
2-EXP. SOFTWARE\SCS
3-EXP. SOFTWARE\SIAB

Kntoum peectpa aKCMOpPTMPYIOTCS Ha AUCKETY B aAuckoBode A:\. dainbl ynakoBbiatoTcsl B apxvB *.CAB. Mo
pe3yfnbTaTaM BbINOHEHUS Orepaumn BblAAeTCs COOTBETCTBYOLWEee cooblueHmne.

8.6. lNeyvaTb 1 akcnopt HWR-xypHana

[ns neyatn n akcnopta HWR-XypHana B 0CHOBHOM MeHIo ornepatopa «Fast collection; Open/close day;
Encashment; In Service» («YnpouweHHas WHKaccauusi; OTKpbITUe/3akpbiTue AHSA; [TpoMEeXyTOoYHble
pesynbTaThl; B pexum 06CTyXuBaHMs KAMEHTa») C MOMOLWLbIO HaXXaTus COOTBETCTBYHOLEN KHOMKU
nepenanTe Ha CieayoLWmii SKpaH 1 BelibepuTe NyHKT MeHio «Settings» («HacTpoikn»).

Ha akpaHe naHenu onepatopa nosisutcs MeHio «Set Date; Set Time; Change Password; Exp. Journal»
(«HacTtpoika aaTbl; HacTpolika BpeMeHu; CMeHa napons; SKCMopT >KypHanoB» ).

Ans neyatv XXypHana nepenaute Ha CNeayroLwwmMin 3kpaH U BbibepuTe NyHKT MeHlo «Print HWR-journal»
(«Meyatb HWR-XypHana»).

B cneaytoweM okHe BbibepuTe daiin HWR-XypHana, KOTopblil HY)XXHO pacrneyaTaTb.

* 20110707.HWR | <
20110704 .HWR | B
20110630.HWR | E

| >

Ons akcnopta HWR-XypHana Ha auckeTy B MeHio «Set Date; Set Time; Change Password; Exp.
Journal» BbibepuTe NyHKT MeHo «Exp. Journal>» («3KcnopT >KypHanos»).

B nosiBMBLLEMCS OKHE MepenanTe Ha cneayolmii akpaH v Bblbepute nyHKT MeHio «HW Journal» («HWR-
XKYpHan»).

B cnenytowlem okHe BbibepuTe dainn HWR-ypHana, KOTOpbI HY>XHO 3KCMOPTUPOBATb.

* 20110707.HWR | <
20110706.HWR | B
20110701.HWR | E

| >

Mpu akcnopte HWR-XypHana cooTBeTCTBYyOWMIN daiin 6yaeT coxpaHeH Ha auckety A:\. ®dainbl
ynakoBbiBaloTCs B apxmB *.CAB.
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FILE: 20170630.HWR
30.06.2017 14:42:15
PTR
ReceiptPrinterl
WEFS SYSE HARDWARE ERROR
MStatus< 9> MData< 4.48080000>

Puc. 31. O6wmit BMA XypHana annapaTHbIX owmnbok (HWR-xypHana)

9. NMPOCMOTP 1 CBEPOC COCTOAHMM YCTPOWUCTB,
OOTMNEYATKA XXYPHAJIA

Ons npocMoTpa wnmu cbpoca cocTosiHuiA ycTporcte YC  (AaucreHcepa, Moaynsi MpueMa  HanuuyHbIX,
KIIMEHTCKOTO puAEpa, >XYPHanbHOrO WM 4YeKOBOrO MPUHTEPOB) B OCHOBHOM MeHKO onepatopa <«Fast
collection; Open/close day; Encashment; In Service» («YnpolweHHass WHKaccaums;
OTKpbITME/3aKpbITUE AHS; [POMEXyTOYHbIe pe3ynbTaThl; B pexxuM o6cnyxuBaHWst KTMEHTa») C MOMOLLbIO
HaXxaTWusl COOTBETCTBYIOLLEN KHOMKW MepenavTe Ha Creaytowmin 3kpaH 1 Bblbepute MyHKT MeHio «Device
Status>» («CocTosiHMe YCTPOWUCTB»).

Ha akpaHe naHenu onepaTtopa nosisutcs MeHio «Cash Dispenser; Note Accepter; Receipt Printer;
Journal Printer; Client Cardreader» («[ucneHcep; Moaynb MpueMa HanM4HbIX; YeKOBbIA MPUHTEP;
XypHanbHblt  npuHTEp; KapT-puaep»). BbibepuTe Hy)XHOe BaM YCTPOMCTBO C MOMOLLbIO HaXaTus
cooTBeTCTBYIOWEN UMpOoBOM knaBuwu. Mocne 3TOro Ha 3KpaHe NaHenu onepaTopa MosSIBUTCS OKHO, B
KOTOPOM MOXHO MPOCMOTPETh COCTOSIHWE 3TOr0 YCTPOMCTBA.

MpM HeobXoAMMOCTM MOXHO COpPOCUTb COCTOSIHME [aHHOMO YCTPOWCTBA, HaXaB COOTBETCTBYIOLLYIO
UMpOoBYIO KNaBuLLy.

1-RESET CDM
STATUS: OPERATOR
SESS: ERROR
H/W: SUSPEND

Puc. 32. JkpaH npocMoTpa
1 cbpoca COCTOsIHMS YCTPOMCTBA

B ciyyae okoHuaHus 6ymarn B XXYpHanbHOM MpPUHTEpPE, MOXHO AOMeuYaTaTb XXypHasa Ha HOBOM pyoHe
6ymarn. Ons 3Toro HeobxoaMMo BOMTM B MYHKT MeHlo «Journal Printer» («XXypHanbHbli npuHTEp»). Ha
9KpaHe naHenun onepatopa nosiButcs MeHio «1 — J.Printer Status; 2 — Reset J.Printer; 3 — J.Printer
Reprint» («1 — CraTyc >XypHanbHOro npuHTepa; 2 — COHpoc oOWwubKM >KypHanbHOro MpuHTepa; 3 —
[JonevaTka xypHana»).

1- J.PRINTER STATUS
2- RESET J.PRINTER
3- J.PRINTER REPRINT

Puc. 33. JkpaH nyHkTa MeHto «Journal Printer»
(«XXypHanbHbI1 NpUHTEP>»)

3aMeHuTe pynoH 6ymarn B XXypHanbHOM MpUHTEPE M COpOCLTE OWMOKY >XYpHanbHOro npuHTepa, Bbibpas
NyHKT MeHto «2 — Reset J.Printer» («2 — C6poc owmbKn XXypHanbHOro npuHTepa»).
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Ansa poneyaTku XXypHana Bblbepute NyHKT MeHio «3 — J.Printer Reprint» («3 — [oneyaTka >XypHana»).
Ha akpaHe naHenu onepatopa nosiBntcs MeHio «1 — Reprint to PRJ; 2 — Reprint Abort; Status: OK;
Est. Time: 0:00:13» («1 — [oneyataTb Ha >ypHanbHOM npuHTepe; 2 — OTMEHUTb Aone4yaTKy Ha
)KYpPHa/IbHOM MPUHTEPE» ).

1- REPRINT TO PRJ
2- REPRINT ABORT
STATUS :OK
EST.TIME :0:00:13

Puc. 34. IKpaH foneyaTKu dXXypHanbHOro NpuMHTepa

Bbibepute nyHKT MeHo «1 — Reprint to PRJ» («1 — [loneyataTb Ha XYypHa/bHOM MpuHTEpe»). XKypHan

6yneT HaneyaTaH 3a BpeMsl, ykasaHHoe B nyHkTe «Est.Time

:0:00:13».

[nsi BbIXOAQ B rOIOBHOE MEHIO MCMOSb3YMTE KPacHYIO KHOMKY kraBuaTypbl <CNL>.

OnucaHue COCTOSIHMIA YCTPONCTB

Obuyee cocrosiqme (Status)

OK Hopma Hopma

Not Present | OTcyTcTByeT HopmMa. YcTpolicTBO He NPOUHCTANIMPOBAHO UM HE HACTPOEHO

Warning MpenynpexaeHne YcTpoicTBo noka paboTocnocobHo, HO 6IM3KO OKOHYaHWE pecypcoB
(HanpuMep, Mano 6yMarn B NPUHTEPE, Mano AeHer B KacceTax 1 T.4.)

Operator OnepaTop YCTpoicTBO HepaboTocnocobHo.  TpebyeTtcs BMeLLaTeNbCTBO
onepaTtopa. OCTaHOB/EH OMepaLMOHHbIN [1EHb YCTPOWUCTBA

Busy 3aHsATo YcTpoictBo  HepaboToCnocobHO, HO OHO BOCCTaHaBAMBaEeT CBOe
COCTOSIHME (HanpuMmep, puaep nepewen B COCTosHMEe «Suspend» u
aBTOMaTM4eckn Bo306HOBUT paboTy Yepe3 HEKOTOpPOE BpeMsl)

HW Error HewncnpaseH YcTpoiicTBO HepaboTocnocobHo. AnnapaTHas oLumMbka

CocrosiHne ceccm (Sess)

Opened OTKpbITa Hopma. Ceccus ycTpoicTBa OTKpbITa

Closed 3aKpbiTa Hopma. Ceccus ycTpoiicTBa 3aKpbiTa

Warning MNpepynpexaeHue YcTpocTBO  paboTocnocobHo, HO CKOpo ocTaHoBUTCS  (651M3Kk0
nepenosiHeHNWe  MPOrpaMMHOr0  CYeTYMKa,  HanpuMep,  CKOpo
nepenosiHnTCS KacceTa bpaka)

Stopped OcraHoBneHo YCTpOWCTBO HepaboToCrnocobHO, HO He M3-3a annapaTHOM OLIMBKK
(HanpuMep, 3aKOHYMIUCb [AeHbrM B AucneHcepe wnu bymara B
npuHTEpE)

Error Owwnbka YCTpONCTBO HepaboTOCNOCO6HO M3-3a MOAO3PEHUs Ha AncbanaHc
(nHaHcoBOro ycTpoicTBa (BO3MOXHO HapylleHue WHGbopMaumm
6anaHca — HeobxoAMMa MHKaccaLms YCTPOMCTBA)

Unknown HeuseecTHO YCTpoicTBO HepaboTocnocobHo. HEBO3MOXHO BOCCTAaHOBUTL [aHHbIE

(uHaHcoBOM ceccuM nocne nepesanycka O (BO3MOXHO Mpu
HENPaBWIbHOM BbLIK/TIOYEHUN MUTaHUSA, Mpu nepeyctaHoBke MO 6e3
3aKpbITWS OMEPALMOHHOMO AHSA YCTPOICTBA)
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@uznyeckoe ycrpovictso (H/W)

OK Hopma Hopma

Warning MpepynpexaeHne | YcTpoicTBO paboTocnocobHo, HO 6AM3KO  OKOHYaHWE  PecypcoB
(HanpuMep, Mano AeHer B KacceTax, Mano bymaru B NpuHTEpe, KacceTa
6paka CKOpo 3anoHUTCA)

Stopped OcraHoBneHo YcTpoicTBo HepaboToCnocobHO. YCTPOCTBO BbIK/IOYEHO M3 paboTsl MO
(HanpuMep, HET aKTMBHOM BasntOTbl, HET aKTMBHbIX KACCET, CropHas
CyMMa, annapaTHasi ombka, Npu KOTOPOW HEeMb3si MPOACIKUTL paboTy
nT.Aa.)

10. BbIXOO 3 PEXNMA OINEPATOPA

10.1.MNepexon B nporpammy «NCR Aptra System Application»
(Tonbko ans YC NCR)

N3 pexxkuma nHkaccatopa MO «TellME 7» BO3MOXeEH nepexof B cnyxebHyto nporpaMMmy OT Mpou3BoauTens
YC NCR «Aptra System Application». Tporpamma «Aptra System Application» npegHasHauveHa ans
TEXHWUYECKOro 06CNyXXMBaHUS, TECTUPOBaHMS, NPOCMOTPa CYETYMKOB U CTATYCOB YCTPOMCTB, KOHMUMrypaumm
yCur.Aa.

B TOM cnydae, Korga BXoA B peXWM onepaTopa OCYLECTBNSETCS Ha naHenu ornepatopa, nporpamma «NCR
Aptra System Application» Takxe 6yaeT BbIBOANTLCA Ha naHenb onepatopa (ecnn 3anyck MO «TellME 7»
ocywectensncs daiinom TellME.bat).

[Ons 3anycka cuctemHon yTunmTel «NCR Aptra System Application» Ha naHenu onepaTopa B OCHOBHOM MEHHO
onepatopa «Fast collection; Open/close day; Encashment; In Service» («YnpolieHHas MHKaccaums;
OTKpbITME/3aKpbITUE OHS; [pOMEXyTOYHble pe3ynbTaThl; B pexxuMm obCiyXuBaHWS KITMEHTa») C MOMOLLbIO
HaXKaTusi COOTBETCTBYIOLLEW KHOMKU MepeianTe Ha Cleaytowmin 3kpaH 1 BbibepuTe MyHKT MeHlo «Device
Diagnostic» («3anyck CMCTEMHON yTUNNTDLI»).

B cneaytolleM 3KpaHe C MOMOLLbIO HaXaTusi COOTBETCTBYIOLLEN LMGMPOBOIM KNaBULWIM Ha MaHenu onepaTtopa
BblbepUTE MyHKT MeHio «Start Diagnostic» («3anyck CUCTEMHON YTUANUTLI»).

Ha akpaHe naHenu onepaTtopa nosieutcsa Haanuck «Turn key back and close doors. After press Enter»
(«[ns nepexopa nepeBeauTe nepeknoyaTeNlb PEXMMOB B MCXOAHOE MOSIOXKEHUE, 3akpoinTe asepu. lMocne
3TOro HaxmuTe knasuwy “Enter”»). MNepeBeanTe nepeknoyaTesb peXxMMoB M3 MONOXEHUS «Supervisor»
(«Pexxum onepaTtopa») B nonoxeHve «Normal» («Pexxum 06CcnyxnBaHns KIMeHTOB> ).

MNMocne 3TOro Ha 3KpaHe MaHenwu ornepaTopa 6yAeT MOKa3aHO rNaBHOE MEHI0 MporpaMMbl «Aptra System
Application». Ha akpaHe YC B 3TO BpeMs AEMOHCTpUpYeTCs 3KpaH «baHkoMaT/TepMuMHan BpeMEHHO He
obcnyxmBaeT».

Mpn Bbixoge wu3 nporpammbl «Aptra System Application» ¢ nomouwpbio komaHabl «Exit» («Bbixog»)
OCyLLeCcTBNsIeTC nepesarpyska komnbtotepa YC.

Onucanune nporpammel «Aptra System Application» cMm. B COOTBETCTBYIOWEM AOKYMEHTE KoMnaHmun «NCR».
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Sys App Main Menu
. Maintenance

. Device Self Tests

. Device Status List
. Device Servicing

0o Jo Ul d WNR

Self-Service Configuration
< Transfer I/F

< Shutdown Exit >

Puc. 35. TnaBHOe MeHIo nporpammbl «Aptra System Application»

10.2.B pexum «YCTponcTeo He pabotaeT»

Ans BbixoAa M3 pexuma onepaTopa B peXxuM «YCTPOWCTBO He paboTaeT» B OCHOBHOM MEHIO onepaTtopa
«Fast collection; Open/close day; Encashment; In Service» («YnpoweHHass WHKaccaums;
OTKpbITME/3aKpbiTUE OHS; [pOMeXyTOYHble pe3ynbTaThl; B pexxum obcnyxuBaHWs KMEHTa») C NOMOLLbIO
HaXKaTusi COOTBETCTBYIOLLEN KHOMKU nepeiavTe Ha Cleaylowmin 3KkpaH 1 Bbibepute NyHKT MeHto «Out of
Service» («B pexuM “BaHkoMaT/TepMuHan He 06CnyXunBaeT"»).

Ha akpaHe naHenu onepatopa nosisutcs Hagnucb «Turn key back and close doors. After press Enter»
(«Ons nepexoga B pexuM 0OCNYy>XMBaHWS KIIMEHTOB NepeBeauTe MepekyaTeNb PeXmnMoB B UCXOAHOE
nonoXkeHue, 3akpolite Aeepu. Mocne 3Toro HaxxmuTe knasBuwy “Enter”»). MepeBeanTe nepekntoyatesnb
pPeXMMOB M3 MONOXeEHUs «Supervisor»/«Maintenance» («Pexum onepatopa») B MOMOXeHWe
«Normal» («Pexum 0b6cny>knuBaHUs KITMEHTOB»).

Mocne BbINOSIHEHMS! 3TOM KOMaHAbl Ha 3KpaHe TepMMHana onepaTopa nosisutcs Haanuch «!I Out of service
! For login turn the operator key and wait» («PexuM “YcTpoiicTBO He paboTtaet”. [ns nepexona B
peXuM ornepaTopa nepeseanTe KoY B NOnoXeHue “Supervisor” n xaute»), a Ha akpaHe YC nosiBUTCA OKHO
«YCTpONCTBO He paboTaeT».

')@, TellME 7™ Hacronuiee KpoccnnardopmeHHoe peleHne

U3euHuTe, YCTPOACTBO

We paboraer

Out of Service

N

Puc. 36. OKHO «YCTpOICTBO He paboTaeT»

10.3.BbiTn 13 nporpamMmmsl

Ona Bbixoga n3 MO «TellME 7> B ocHOBHOM MeHto onepaTopa «Fast collection; Open/close day;
Encashment; In Service» («YnpouweHHas WHKaccauusi; OTKpbITUE/3akpbiTue AHSA; [TpOMEXYTOYHbIe
pesynbTaThl; B pexum 06CnyXMBaHUS KIMEHTa») C MOMOLWbIO HaXaTusi COOTBETCTBYIOLLEN KHOMKM
nepenauTe Ha crneaylowWmii akpaH U BblbepuTe NyHKT MeHlo «Exit form Program» («Bbittn w3
nporpaMmbI»).

Ha skpaHe naHenu onepatopa noseutcsa Haanucb «Turn key back and close doors. After press Enter»
(«Ons nepexofja B peXxuM OOCNY>XWBaHUS KIMEHTOB NepeBeauTe Mnepek/ioyateslb PeXxvMMOB B UCXOAHOE
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MonoXeHve, 3akpoite asepu. Mocne 3Toro Haxmute knasuwy “Enter”»). MNepeBeaute nepekntoyaTteNb
PEXMMOB K3 MONOXeHUs «Supervisor»/«Maintenance» («Pexum onepatopa») B MOMOXeHWe
«Normal» («Pexum obcnyxmBaHmsa KIMEHTOB ).

Mocne BbINOMHEHWUS 3TON KOMaHAbI Npou3onaeT 3aBeplueHne paboTsl MO «TellME 7».

10.4.Bbikntountb YC

Ona Toro ytobbl BbIKNOUMTL YC B OCHOBHOM MeHIO onepaTtopa «Fast collection; Open/close day;
Encashment; In Service» («YnpoweHHass WHKaccaumsi; OTKpbiTUe/3aKkpbiTue AHs; [MpoMeXyTOYHble
pe3ynbTaThl, B pexum o06CnyXMBaHUA KAMEHTa») C MOMOLLbIO HaXaTusi COOTBETCTBYHOLLEN KHOMKU
nepeianMTe Ha Creayllmin 3KpaH M Bbibepute nyHKT MeHio «Shutdown System>» («BbikniounTb
6aHkoMaT»).

Ha skpaHe naHenu onepatopa nosisutcs Hagnucb «Turn key back and close doors. After press Enter»
(«Ons nepexoga B pexuMm 06CNYy>XMBaHWS KIMEHTOB NepeBeauTe MepekoyaTe/lb PeXMMOB B UCXOAHOE
nono)keHwe, 3akpolite ABepu. lMocne 3Toro Haxmute knasuwy “Enter”). MepeBeauTte nepeknitovatesib
pexXnuMoB M3 MONOXeHus1 «Supervisor» /«Maintenance» («Pexum onepatopa») B MNOMOXeEHNE
«Normal» («Pexwum 0b6cnyxunBaHUs KIIMEHTOB> ).

MpousonaeT 3aBeplueHne paboTbl MO «TellME 7» n 3aBeplumTcsa ceccmst Windows, nocne yero YC MOXHO
OTK/OUNTb OT NUTAHMS.

10.5.MNepesarpyska YC

[na nepesarpy3ku nporpamMmHoro obecneuveHns YC B OCHOBHOM MeHKO ornepatopa «Fast collection;
Open/close day; Encashment; In Service» («YnpoweHHas uWHkaccaums; OTKpbITUE/3aKpbiTUE AHS;
MpoMeXyTOoUHble pe3ynbTaThl; B pexxnM 06Cny>xmBaHMsl KIMEHTa») C NOMOLLbIO HaXXaTusi COOTBETCTBYHOLLEN
KHOMKW NepeanTe Ha CneayloWwmnin akpaH U BblIbepuTe NMYyHKT MeHlo «System Reboot» («[epesarpy3untb
6aHKoMaT»).

Ha akpaHe naHenu onepaTopa nosisutcs Hagnuchk «Turn key back and close doors. After press Enter»
(«Ona nepexoda B peXxuM OBCNY>XMBaHUSI KIMEHTOB NepeBeauTe MNepekoyaTenb PeXMMOB B MCXOAHOE
MosiIoXXeHWe, 3akpoWTe aBepu. lMocne 3Toro HaxmuTe knasuwy “Enter”s). lMNepeBeanTe nepekstoyaTeNb
pPEXMMOB U3 MONOXeEHUs «Supervisor»/«Maintenance» («Pexum onepatopa») B MOMOXeHNE
«Normal» («Pexum 06CnyxmBaHusi KIIMEHTOB> ).

Mocne BbINOHEHWS! 3TOM KOMaHAbI BCe NMPOrpaMMbl 3aBepliaT paboTy v NpPoM30MAET ronHas nepesarpyska
YC.

10.6.B pexum obcnyxmnBaHnsa KIMeHTOB

[ns BbIxOA@ M3 pexuMa onepaTopa B peXxxuM 06CnyXvMBaHWUS KIMEHTOB B OCHOBHOM MeHI0 onepaTtopa <«Fast
collection; Open/close day; Encashment; In Service» («YnpolweHHass WHKaccaums;
OTKpbITME/3aKpbITUE AHS; [POMEXyTOYHbIE pe3ynbTaThl; B pexxuMm o6cnyxuBaHWst KITMEHTa») C MOMOLLbIO
HaXxaTusl COOTBETCTBYIOLLEN KHOMKU MepenauTe Ha Cneaylowmin skpaH U BblbepuTe NyHKT MeHio «In
Service» («B pexuM 06CnyXMBaHUS KIIUEHTOB>).

Ha akpaHe naHenu onepatopa nosisutcs Haanucb «Turn key back and close doors. After press Enter»
(«Ons nepexoga B pexuM 0OCNYy>XMBaHWUS KIMEHTOB NepeBeauTe MEepekovaTe/lb PEXMMOB B UCXOAHOE
NnonoXkeHue, 3akpoiTe ABepu. lMocne aToro Haxmute knaeuily “Enter”»). lNepeBeauTe nepeknovaTesb
peXUMOB W3 MONOXeHUs1 «Supervisor» /«Maintenance» («Pexum onepatopa») B MNOMOXEHUE
«Normal» («Pexum 06cny>knBaHUs KIMEHTOB»).

Mocne BbINOHEHUS! 3TOW KOMaHAbl Ha 3KpaHe TepMUHana onepaTopa MosiBUTCS Haanuck «Terminal in
service. For login turn the operator key and wait» («Pexum obcnyxumBaHus KMeHToB. [ins nepexona
B peXWM ornepaTopa NOBEPHWUTE K04 ornepaTopa M NogoXauTe»), a Ha 3KkpaHe YC nosiBUTCS 3acTaBka M
npurnawenue «Moxanyncra, BCTaBbTE Bally KapTy».
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BctaebTe Bawy kapty
Insert Card

Moxanyicta, BcTasbTe Bawy KapTy 8 cnot
Please insert your card into the card slot

Insert card face up,

Bcrasnnite Kapry

Puc. 37. OkHO «BcTaBbTe Bally KapTy»

11. CMINCOK MBMEHEHWWN JOKYMEHTA

[Jata Homep 3as1Bku

BHeceHHble n3meHeHus

24.05.2018 | ATM00008196

M3meHeH anzaiH OOKYMEHTa

09.10.2017 | ATM00007766

M3meHeH pasgen «1.5. CneuuanbHbl onepatopckuidi  aucnneit (EOP)
Ha uJepescTeHHblx YC». [lobaBneHa noagepxka  cneumanbHOro
onepaTtopckoro aucrines Ha YC NCR
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