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1. HASHAYEHWE

MporpaMmmMHoe obecreyeHne Ana YCTPOMCTB camoobcnyxmBaHusa «TellME 7» — nporpammHoe
obecneyeHuve, npegHasHavyeHHoe ansg YC coBpeMeHHbIX ToproBbix Mapok: «NCR», «Wincor Nixdorf»,
«Diebold», «HyoSung Nautilus», «OKl», «SFOUR», «GRG», «DORS», «Quantum», «Discovery»,
3A0 «HOBbIVI TOPO/l», a Takxe apyrux npoussoamtenein YC. Bo3MOXHa yCTaHOBKa U 3KCMyaTaums
«TellME 7» Ha MOHeTONpreMHbIX MalumnHax «ScanCoin» 1 «Quantumy.

CocTaB 060pyA0BaHNSA 1 BepcuX MPOLUMBOK, C KOTOPbIMW MocTaBafoTca YC, MOryT OTAM4aThCs,
MO3TOMY HEObOXOAMMO YTOUHHATb BO3MOXHOCTb MOAAEPXKM KOHKpeTHor Mogenn YC npu 3anycke
Cepuu HOBbIX YCTPOCTB B 3KCMJlyaTaLmioo, obpatmeLLmch B kKoMnaHuo AO «CmvapTKapa-CepBucy.

MO «TellME 7» paboTtaet ¢ YC NCR, Hyosung Nautilus, Diebold n Wincor 4yepe3 HVXHWIA ypoBeHb XFS
(oT nponsBoanTens).

3agavamu MO «TellME 7» aBnstoTcs:

e peanusaumsa BO3MOXHOCTU OBCIYXMBaHUA 6aHKOBCKMX KapT C MarHUTHOW MOJOCON,
UMNoBbIX N BecKoHTakTHbIX KapT (VISA, Eurocard/MasterCard, MUP n 1.4.);

e Ha 6ase MO «TellME7» BO3MOXHa opraHmMsauus npuemMa 6e3HaMYHbLIX N HaANYHbIX
nnaTexemn (40NONHUTENbHANA onuus);

e obecrieyeHve ycToMuMBOM K H6e30MacHOM pPaboTbl YCTPOMCTB B pexunmMax obCyXnBaHUSA
KAMeHTa, TEXHNYEeCKOro 06cnyXnBaHWs, MHKaccauunu;

e peanusauus rpaduyeckoro uHTepdeiica M CTaHAAPTHbLIX MNeyaTHbIX GOopM (4ekoB) Ha
PYCCKOM, aHTINACKOM 1 NH060M ApYroM s3bike Mo 3anpocy KANEeHTa;

e oOpraHusauusa undpoBoro BUAEOHAONOAEHVS 3a AeNCTBUSMN KIMEHTA.

2. YCTAHOBKA OC WINDOWS XP

YctaHoBka OC Npour3BOANTCA COrlacHO AOKyMeHTauum npoussoantens YC.

HacTpolika nonuTukm 6e30nacHOCTX NoApo6HO onucaHa B JokyMeHTe «YTunmta “TellME Advanced
Security”. PyKOBOACTBO MO MHCTANAALMN N HACTPOLiKe».

2.1. PernoHanbHble HacTpounku OC Windows XP

BHumaHune!

HacTpoiika fo/kHa MpoV3BOAUTLCA MO/b30BaTeNeM, VMeLWMM npasa aAMUHUCTPaToOpa
Ha JaHHOM KoMMbloTepe, nocne yctaHoBk Windows XP 1 nepeg yctaHoBkol MO «TellME 7».

[ns BbI6opa pervoHa HeobxoAMMO BblbpaTb MYHKT CTAPTOBOr0 MeHHo «Start» => «Settings» => «Control
Panel» => «Regional and Language Options», Bknagka «Regional Options».

1. B pasgene «Standards and Formats» BblbepuTe pycckuii ctaHAapT («Russian») npegcTaBneHns
Jucen, BaslOT, AaT 1 BpeMeHW, B pasgene «Location» Takxe BbibepuTe «Russian».
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Regional and Language Options - ﬂﬂ

Regional Options | Languages | Advanced

- Standards and formats

Thiz option affects how some programs format numbers, curencies,
dates, and time.

Select an item to match its preferences, or click Customize to choose
pour own formats:

Fussian Customize...
Samples
Number: 123 456 733,00

Currency: [123 456 789,00p.

Time: [14:52:37
Short date: (35 05,2005
Long date: |29 wtoHA 2006 r.

- Location

To help services provide vou with lozal information, such as news and
weather, select your prezent location:

Ruszia j

oK I Cancel | Sppld |

Puc. 1. OkHo «Regional and Language Options»,
BKkNagka «Regional Options»

B paszene «Standards and Formats» HaxmuTe kHomky «Customize..». B nosBMBLLUEMCHA OKHe
«Customize Regional Options» Ha Bknagke «Numbers» BblbepuTe (B6elTe) «[lpoben» B KadecTse

pasgenutens rpynn pa3spsgosB («Digit grouping symbol») (cm. Puc. 2. OkHo «Customize Regional
Options»).

21
Nurihbers |Currency| Time I Date I

Sample

Positive: |1 23 456 785.00 MNegative: I-T 23 456 785.00
Decimal symbal: lﬁ
Mo. of digits after decimal: lﬁ
Digit grouping symbol: lﬁ
Digit grouping: lm
Meqgative sign symbal; I -
Megative number format; a1 i
Dizplay leading zerns: 07 &
List separator: lﬁ
Measurement system: lm
Standard digits: lm
Digit substitution: lﬁ

0K I Cancel | Apply |

Puc. 2. OkHo «Customize Regional Options»

Ha BKknagke «Advanced» B pasgene «Language for non-Unicode programs» BblbepuTe pyccKuii A3bIK
(«Russian») 419 HEOHUKOAOBCKNX NPOrpamMm.

B pa3gene «Default user account settings» («[apameTpbl 419 CTaHAAPTHOM YYETHOM 3anncn») OTMETbTe
onuuto «Apply all settings to the current user account and to the default user profile» («[pnmMeHUTL 3TK
napameTpbl 419 TeKyLLeid y4eTHO 3anncn U AN CTaHAAPTHOro Npoduasa Noab3oBaTens»).

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru
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Regional and Language Options - ﬂﬂ

Regional Options | Languages  Advanced

i~ Language for non-Unicode programs

Thiz system setling enables non-Unicode programs to display menus
and dialogs in their native language. It does not affect Unicode
programs, but it does apply to all uzers of this computer.

Select a language ta match the language version of the non-Unicode
programs you wank bo use:

IHussian _ﬂ

i Code page conversion tables

10000 [MAC - Roman) ﬂ
[ 10001 (MAL - Japaness)

[ 10002 MAL - Traditional Chinese Bigh)

[ 10003 (MAL - Karean)

[ 10004 [MALC - Arabic)

[ 10005 (MAC - Hebrew) =l

i~ Default user account settings
¥ Apply all settings to the cunent user account and to the default:

iuzer profile

oK I Cancel | Apply |

Puc. 3. OkHo «Regional and Language Options», Bknagka «Advanced»

BHumaHune!

Mocne BbIMOMHEHUSA PErmoHanbHbIX HacTPOek HeobXoAMMO MPOBEPUTb, YTO BblIBPaH PyCCKUiA
A3bIK.

MapameTp cuctemHoro peectpa [HKEY_CURRENT_USER\Control Panel\International]
"Locale"="00000419".

Ecan paHHbBI napameTp He BbiCTaBneH B 3HadeHue «419», TO HeobXoAMMO MNPUCBOUTb
napameTpy 3HauyeHuve «419» n obsizatenbHO neperpy3ntb OC!

2. B HacTpoiikax pabouyero ctona «Desktop» HaxmuTe kHonkKy «Customize Desktop...».

Display Properties E ﬂﬂ
B8 MSlInformation | B8 MSIClack | Gettings |
Themes Desktop | Screen Saver I Appearance

Background:

!ﬂ- Tulips ;I Browse... |

| varter space

59 i Position:

ﬂ “windows 2P |Stratch 'l
[%) Zapotec

G

j LCalor:
—| . I'|
Customize Desktop |

’TI Cancel | Apply |

Puc. 4. OkHo «Display Properties», Bknagka «Desktop»

B oTkpbiBLLEMCA OKHe «Desktop Item» y6epute ¢pnaxok «Run Desktop Cleanup Wizard every 60 days».
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Desktop Items I£ . ﬂll
General |W’eb |
~ Desktop icons
I My Documents V' My Netwark Places
W My Compuiter " Intemet Explarer

$ U K|« g

. Y < z

. =

by Computer My Documents by Metwork  Recpcle Bin Res
Flaces [full] [t

41 i B

Change lcon... | Restore Default |

— Desktop cleanup

Desktop cleanup moves unused deskbop items to a folder.

™ Run Desktop Cleanup \Wizard every B0 days

LClean Desktop Mow |
ok I Cancel |

Puc. 5. OkHo «Desktop Items»

3. Y6epuTe «Screen Saver», a Takxe Ha Bknajke «Power Options Properties» HacTpoliTe napameTpbl
KaK MoKa3aHo Ha puc. Huxe.

Power Options Properties

2]
Pawier Schemes |Advanced Hibernatel UPs I
o . Select the power scheme with the most appropriate settings for
3

this computer. Mote that changing the settings below will modify
the selected scheme.

~ Power schemes
IA\wa_us On ﬂ

Saveds.. | Delete |

~ Settings for Always On power scheme

Turn off manitar: Mewver -
Turn off hard disks: INever LI
Sypstem standby: INever j

oK I Cancel | Apply |

Puc. 6. OkHo «Power Options Properties»

4. 3anyctute «Security Center» n OTKAOUMTE HOTUOUKALMIO BCeX MpeaynpexaeHuii B pasjgene
«Change the way Security Center alerts me».

3. BeinonHuTe «Start» => «Settings» => «Control Panel» => «Security Center» («[yck» => «HacTpolika» =>
«[MaHenb ynpaBneHus» => «LleHTp obecneyeHns 6€30NacHOCT»).

Bbibepute «Change the way Security Center alerts me» («M3mMeHUTb cnocob onoselleHWiA LieHTpoMm
obecrieyeHnsi 6e30MaCHOCTU») N CHUMUTE BCE «rafoukn» B OkHe «Alert Settings» («Cnoco6
OonoBeLLeHns»).
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PykoBogcTBO No nHctannsauum (OC Windows XP) 9

W Alert Settings |z|

"P Security Center

Alert Settings

[CIEiremal
Alert me if my computer might be at risk because of my firewall
settings

Alert me if my computer might be at risk because of my Aukomatic
Updates settings

|:| Virus Prokection
Alert me if my computar might be at risk because of my virus
prokection software settings

[ QK ] [ Cancel

Puc. 7. OkHo «Alert Settings»

2.2. YcTaHOBKa AONONAHUTE/IbHOro NporpaMmMHoro obecrneyeHums

Ans KoppekTHoW paboTbl komMnoHeHT [0 «TellME7» Ha komnbtoTepe YC  JOMXKHO 6bITb
npeAyCcTaHoBAeHO nepeydncneHHoe Huxe MO ot «Microsoft».

1. Microsoft Visual C++ 2005 Redistributable Package u3 aumpektopuun \UTIL\vc2005_redist\,
noctasnsiemori B komnnekte MO «TellME 7».

2. Microsoft Visual C++ 2008 Redistributable Package wn3 gupektopum \UTIL\vc2008_redist),
nocrasnsemoit B komrnekTte MO «TellME 7».

3. Microsoft Visual C++ 2010 Redistributable Package w3 gupextopun \UTIL\vc2010_redist,
nocrasnsiemoi B komnnekte MO «TellME 7».

4. Microsoft Visual C++ 2015 Redistributable Package un3 ampexktopum \UTIL\vc2015_redist\,
noctaensgemoii B komnaekte MO «TellME 7».

5. Windows .NET Framework 4 Client Profile (dotNetFx40_Client_x86_x64.exe).

2.3. Hactpoiika pa3smepa daitna nogKkaukm

Ana obecneueHua ycTonumBol M ctabunbHol pabotel OC Windows XP Heob6xoAMMO HacTpoUTb
pa3mep ¢daiina nojkayvku, KOTopbli ncnonbsyerca B pabote MO. [na 3Toro BbibepuTe MYHKT MEHIO
«Start» => «Settings» => «Control Panel» => «System», Bknagka «Advanced».

B pasgene «Performance» BbibepuTe «Settings» («YCTaHOBKW») UCMONb3YEMON 1 BUPTYaNIbHOM NMamMsATH.
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System Properties @
System Restare Automatic Updates Remote
General Computer Marne Hardware | Advanced

“You must be logged on as an Administratar to make most of these changes.

Perfomance

Wisual effects, processar scheduling, memary usage, and virtual memary

User Profiles

Dresktop settings related to your logon

Settings

Startup and Recovery

System startup, spstem failure, and debugging information

Settings

[ Environment "ariables H Eror Reporting ]

Puc. 8 OKHO «System Properties»,
Bknazgka «Advanced»

Ha Bknagke «Advanced» BbibepuTe «Change» («M3MeHUTb») pasmepa daiina nogkauku.

Performance Options

wisual Effects | Advanced |Data Execution Prevention

Processor scheduling

By default, the computer is set ko use a greater share of
processar tirme ko run your programs,

Adjust For best performance of:

(®) Programs (O Background services

Memory usage

By default, the computer is set ko use a greater share of
memory ko run your programs.

Adjust For best performance of:

@ Programs O System cache

Wirkual memory

A paging file is an area on the hard disk that Windows uses as
if it were RAM,

Tatal paging file size for all drives: 150 ME

Puc. 9. OkHo «Performance Options»,
Bknazgka «Advanced»

B okHe «Virtual Memory» Bblbepute «System managed size» («Pazmep Mo BbIGOPY CUCTEMbI»)
cUCTeMHOe yrpaBneHne pasMepoM parina nogKaukm N HaKMUTE KHOMKY «Set».
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Virtual Memory

Drive [volume Label] Paging File Size (ME)
: 150 - 1024

Paging file size For selected drive

Drive: Cr [WINOS]
Space available: 17581 MB

() Custom size:

Initial size (MB): |:|
Maximum size (MB): |:|

@ System managed size
() Mo paging fils

Taotal paging file size for all drives
Minimurn allowed: 2MB
Recommended: 742 MB
Currently allocated: 150 MB

’ Ok, ] ’ Cancel ]

Puc. 10. OkHo «Virtual Memory»

Mocne 3Toro cucrema 6byaetr aBTOMaTM4YeCKM BbIOMPaATb HEOBXOAMMBLIA pa3mep dalina nojkauku
B npoLiecce paboTbl.

2.4. HacTtpoiika 3ByKOBOU CXeMbl Ha TepMMHanax

B HekoTopbix cbopkax OC cemeictBa Windows Embedded oTcyTcTBYeT 3BYyKOBasi CxeMa peakuuu Ha
cobbITUS. [N BOCMPOM3BEAEHNS 3BYKOB MPW HaXaTUW KHOMOK Ha KPWUNTOKAaBMaType, Ha 3KpaHe
TouchScreen nan ¢ nomoLpo GYHKLMOHANBHbBIX KHOMOK HEOobXoAMMO Mpoun3secTn Hactponkn OC:

3arpysuTbCs Moj rnosb3oBaTesieM, OCYLLECTBAAIOLMM aBTOMATUYECKN BXOA B CUCTEMY, U BbINMOJHUTb
cnegyoLLme AericTeumS.

e (CkonupoBaTb Bce ¢arinbl 13 ampektopumn UTIL\Kiosk\media B nmamnky Ha >XecTKoM Ancke
TepMmuHana C:\WINDOWS\Media.

o [ponutb ¢pann UTIL\kiosk\registry\sound.reg.

2.5. HacTpoliika K3LuMpoBaHUSA 3anncei CUCTEMHOro Auncka

[na Toro 4To6bLl paspeLUnTb K3LMPOBaHMeE 3anuncelr CMCTEMHOrO AMCKa OTKPOMTe OKHO «Properties»
(«CBolicTBa») CMUCTEMHOro Aucka, a 3aTeM Bknagky «Hardware» («O6opyaoBaHue»). Bbibepute
CUCTEMHbIA ANCK N HaXmuTe KHOMKy «Properties» («CBolicTBa») (cM. Puc. 11. OKHO CBOWCTB
CUCTEMHOTO ANCKa, BKNagka «Hardware» («O6opyfoBaHme»)).
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5,

Previous Versions I Quota I Customize
General | Tools Hardware | Securty
All disk drives:
Name | Type J
¢ Samsung Fash Drive USB Device Disk drives
=2 ST380817AS ATA Device Disk drives

& TSSTcomp CODVDW SH-5223C ATAD... DVD/CDR...

~ Device Properties
Manufacturer:  (Standard disk drives)

Location: Location 1 (Channel 0, Target 1, Lun 0)
Device status: This device is working properly.

__Properties |

ok | camcel | Ao |

Puc. 17. OKHO CBONCTB CUCTEMHOIO AMCKA, BKNagka «Hardware» («O6opyaoBaHume»)

B okHe «Properties» («CBolicTBa») OTKpolTe BKnagky «Policies» («[MonuTtuka») u paspelumnTe
K3LIMpOBaHMe 3anucer Ans CUCTEMHOro AMCKa, OTMeTWB ranoykol «Enable write caching on the
device» («PaspelwnTb KILIMPOBaHMe 3anuceit 415 CUCTEMHOTO Anckar) (cM. Puc. 12. OkHo «Properties»

(«CBolicTBa»), Bknagka «Policies» («Monnturka)).

ST380817AS ATA Device Properties I x|

"General FPolicies | Volumes | Drtver | Detais |

- White-caching policy
[¥ Enable write caching on the device
Imp system perfe by enabling write caching on the
device, but a power outage or equipment failure might result in data
loss or comuption.
™ Tum off Windows write-cache buffer flushing on the device
To prevent data loss, do not select this check box unless the

device has a separate power supply that allows the device to
fush its buffer in case of power failure.

ok | cance |

Puc. 12. OkHo «Properties» («CBolicTBa»), Bknagka «Policies» («[onntmnka»)
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3. AONOJIHUTE/NIbHLIE HACTPOUKW PA3/TMYHBIX YC
(OC WINDOWS XP)

3.1. N"HpopMaLMNOHHO-TPAH3AKLMNOHHLIA TEPMUHAN
nponssoacTBa 3A0 «HOBbI FOPO/»

3.1.1. Hacrpovika BIOS'a

Ana koppekTHo paboTtbl MO «TellME 7» Ha komnbtoTepe WHPOPMALMOHHO-TPAH3aKLVMOHHOIO
TepMuHana npoussoactea 3A0 «HOBbBIM TOPOJ» c maTepuHckoW nnatoii P5GC-MX B BIOSe
HeobxoAMMO HaCTpPOUTb MapameTpbl ynpaBneHWs nutaHnem «Power» => «ACPI Suspend Type» =
«S1&S3».

3.1.2. YcraHoBka v Hactpovika OC Windows XP

Ha uWHOOPMaLMOHHO-TPaH3aKLUMOHHBLIX TepMUHanax npoussoactea 3A0 «HOBbIVI TOPO/»
NCnonb3yeTcs  onepauuoHHas cuctema Windows Embedded POSReady 2009, «koTtopas
yCTaHaBNMBaeTCcss C MOMOLLbI AMcka BoccTaHoBfeHUs (RECOVERY), Bxogswero B komnnekt [10,
NoCTaB/IAEMOro C TepMUHanom. Jpaisepa 419 TekyLle MaTePUHCKOM MaTkl Takxe NOCTaBAATCSA C
TepMUHaOM.

3.1.3. [fpaviBepa ycTporicTs

1. B cnyyae ecim wucnonb3yetca nnata pacwupeHns COM-noptoB MOXA, Heobxognmo
YyCTaHOBUTL ee ApaliBep 1 3a4aTb Anana3oH COM-nopTtos ¢ 4-ro no 11.

Ecan mncnone3yetca nnata pacwmpeHns COM-noptoB Ha ymne MosChip MSC9845CV, Heobxoanmo
YCTaHOBUTbL ApaliBep W3 WHCTannsumoHHoro komnuekta (Utihdrivers\multi_port\moschip\MSC9845
2k_xp_2003 32bit.zip).

Ecam vcnonbsyetca nnata pacwmpeHna COM-noptoB Ha ymne MosChip MSC9865CV, Heobxoanmo
YyCTaHOBUTb ApanBsep n3 VHCTaNNALNOHHOIO KomnnaekTa
(Utihdrivers\multi_port\moschip\MSC9865.zip).

B cayyae ecnm MHCTanAsumMsa Npou3BOAUTCA MOCAe MNepeycTaHOBKW CUCTEMbl, MPOBECTU YCTaHOBKY
ApaviBepa:

e 3anyctuTe Ha BbinosHeHne \UtiNdrivers\multi_port\MosChip\MOSCHIP_Setup.exe 13
NHCTaNNALNOHHOrO KOMMIEKTa;

e 3anyctuTb «Device Managers, HalT Hen3BeCcTHoe YCTPOICTBO «PC/ Serial Port», yCTaHOBUTL
pekoMeHJoBaHHbIe Aparisepa. Jpaiieepa Ha COM-NopThl YCTAHOBATCA aBTOMaTUYeCcKkM (ecnu
OC He MOXeT HalTW HyXHble dalifibl 4N1A YCTaHOBKM ApaliBepa, TO HeO6XOANMO BPYUHYIO
ykasaTb Ha gupektoputo C:\Program Files\NMSERIES\).

B cnydyae HepaboTOCNOCOOBHOCTM OAHOMO WAM HECKONbKMX YCTPOWCTB TepMUHana MpoBepuUTb
HacTpoliky COM-nopToB:

e 3anycTuTb «Device Manager»;
e OTKPbITb CBOWNCTBA A0MONHUTENbHbLIX COM-NopTOB;
e OTKPbITb BKNaAKY «Resourcesy,

e NOCMOTpPeTb 3HaveHune «I/Q Range»;

AO «CmapTtKapa-CepBuc» 127106, r. MockBa, AnTydpbesckoe Liocce, 4.1
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e B 3aBMCMMOCTM OT 3HayeHus «l/Q Range» Bo Bknagke «Port Setting» => «Advanced»

MN3MEHNTb HOMEP NopTa COrnacHoO Tabsn.

Mnata MosChip 9845

I/Q Range (Asus P5KPL-AM) ECO00 E880 E400 E800 E480 EO80
I/Q Range (Gigabyte GA-G31M-ES2L) D000 D100  |D400 D200 D300 D500
I/Q Range (Gigabyte GA-G31M-ES2L) DFO0O0 DEOQO DBO0O DDO0 DCO0 DAO0O
I/Q Range (Intel D945GSE|T) D050 D040 D010 D030 D020 D000
coMm COM5 |COM6 |COM7 comM8 COM9 COM10
Bits per second 9600 9600 9600 9600 57600 9600
BHUMaHuKe! [na COMO nsmeHmnTb ckopocTb nopTa Ha 57600.
Mnata MosChip 9865
I/Q Range Gigabyte GA-G31M-ES2L DFO0 DEOO DDO0 DCO0 DB0O DAO0O
I/Q Range Gigabyte GA-G31M-ES2L DF00 DEOQO DBO0O DDO0 DCO0 DAO0O
+P8PORS(ITT552)
I/Q Range (MSI G41M-P28) EC00 E880 E400 E480 E800 EO80
I/Q Range (Intel D945GSE|T) D050 |D040 D010 D020 D030 D000
NF95A-270-LF (A6 03-29-2011) CCo00  |C800 BCOO C000 C400 B800
NF95A-270-LF (A4 08-17-2010) EFOO EEOO EBOO ECO00 EDOO EAQO
Gigabyte GA-H61M-S2PV D050 |D040 D010 D020 D030 D000
coM COM5 |COM6 |COM7 CcOM8 COM9 COM10
COM3
Bits per second 9600 9600 9600 9600 57600 9600

BHumaHwue! [na COM9 n3MeHnTb cKopocTk nopta Ha 57600.

YcTaHOBUTL ApaiiBep A1 naaTel BBOAA-BbIBOAA (ICP-DAS).

YcTaHOBUTB ApaliBep AN CeHCopHOro skpaHa (TouchScreen).

2
3
4. YcTaHOBWUTb gpaiBep Ans puaepa MUKponpoLeccopHbix kapT (Towitoko, Athena, GemPC Twin).
5

YcTtaHoBUTL ApaiBep ana HASP.

6. YCTaHOBUTb ApaiBep ANs CKaHepa LUTPUX-KOAOB.

Ecnn OC yctaHoBneHa ¢ gncka RECOVERY, To Bce gpaliBepa npesyCTaHOBNEHHbI, KpOMe ApaiBepa A4
CeHcopHoro akpaHa TouchScreen.

ApariBepa HaxoaaTcs B nanke Uti\drivers nHctannaymoHHoro komnnekta MO «TellME 7».
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3.2. baHkomaT «NCR»

Ana koppekTHo paboTtbl MO «TellME7» Ha YC NCR HeobxoAnMMO YCTaHOBWUTb MpOrpamMmmHoe
obecrneyeHne HUXHEro ypoBHA 0T ¢upMbl-npousBoantend YC NCR «Aptra XFS» (nogpo6bHyro
nHpopmaumto o Bepcunax «Aptra XFS», anctpubytmeHoro komnnekta Ul n Bepcum BIOS'a cm. B
LOKyMeHTe «TpeboBaHMsA K annapaTtHOMY 1 NporpaMmHomMy obecrnieveHumto aas MO “TellME 7"»).

Mocne yctaHoBKK «Aptra XFS» Ha pabouem cTonie 1 B pasjene «ABTO3arpyska» nosiBUTCA ApablK ANs
3anycka «Start TellME». MNpu 3anycke «Start TellME» npowusoiger 3anyck cepsucos NCR u 3atem
3arpyska MO «TellME 7». 3arpy3ska MO «TellME 7» BO3MOXHa TO/AbKO B TOM Cay4ae, ecau mnocie
ycTaHoBKkW «Aptra XFS» 6blna npomssegeHa yctaHoBka M0 «TellME 7». Mpu 3ToM CTaHAAPTHbIV SpAbIK
3anycka MO «TellME 7» oTobpaxaTtbcs He bygerT.

B «Aptra System Application» HeobxoanmMo HacTpouTb pexum paboTbl PIN-knasmatypbl «DAPI1»
(ans YC «Personas») n «LGCY» (ans YC «SelfServ»).

3.3. Knmock NCR

3.3.1. Hacrpovika BIOS'a

Mepeg yctaHoskoi OC Windows XP nposeguTte HacTpoiiky BIOS'a: B MeHto «Advanced» => «USB Mass
Storage Configuration» => «<Emulation Type» Bbi6paTh TN «CD-Rom».

3.3.2. UHcrannayums «Aprta XFS» v. 05.01.00

Mpn nHcTannaumm «Aptra XFS» v. 05.01.00 HeobxogmmMo BbIbpaTb Npodunb «8 — SelfServ kiosk with
SNA (SNA OEM mode, not supported by NCR)».

3.3.3. OcobeHHOCTU HacTporiku knockoB NCR
Ha kmnockax NCR o6a gaTtumka oTKpbITUSA ABepel paboTatoT Kak «k/kou» onepartopa.

B «Aptra System Application» Heobxoanmo HacTponTb Ana PIN-knaBmatypbl pexmnm «LGCY».

3.4. baHkomart «Diebold OPTEVA»

OC v «Agilis XFS» 3.11 ycTaHaBnmBatoTca Ha baHkomaTsl «Diebold Opteva» c 06pa3oB, MOArOTOBAEHHbIX
KomnaHune-nponssoanTeneM. Ha 6aHkomatax «Diebold OPTEVA» B HacTosiee Bpems MoOryTt
ncnonb3oBaTbCs ABa BUAa Kop3wuH: PIV2GHz mn PIV3GHz. Ana KaxAoro BuAa KOP3MH HeobXxoammo
NCMOIb30BaTb COOTBETCTBYIOLLMI 06pa3.

Mepes NpoaMBKOM 06pa3a HeObXO4MMO NPOBECTM NPOBepPKY Bepcmin BIOS'a n ero HacTpoliky.

3.4.1. Hacrpovika BIOS'a

Load Setup Defaults.

Janee HeEOBXOANMO YCTaHOBUTL 3HAUEHWA NapaMeTpPOB:
e NUMLOCK = OFF;
o Diskette controller = Disable;
e After Power Fail = Enable;

e Silent Boot = Enable;
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e Primary Videoadapter = PCl (405 6aHKOMaTOB C 3a4Hel 3arpy3koi = AGP);
e CHASSIS INTRUSION = LOG;
e INTEL Rapid BIOS Boot = Enable;

YcTaHoBUTb Supervisor password.

3.4.2. [fornosHutesibHas MHPopMaLuns nepes Havdaaom riposiInBKuY o6pasa
Ans Toro uto6bl 3arpy3nTtbes ¢ CD-ROM He06X0AMMO BbINONHUTL ClejyroLLme AelicTBUS.
1. YctaHoBWUTb B BIOS cooTBeTCTBYIOLLME HACTPONKMU.

2. [pwn BKAOYEHUV MNTaAHUA U 3arpyske KOMMblOTepa Haxumatb knasuvwy F12 go nosiBneHms
MEH0 O BbIbOpe NCTOUHMKA 3arpysKu.

3. BbibpaTb 3arpy3ky ¢ CD-ROM.
4. BaecTv naponb Ansa 3arpyskm ¢ CD-ROM:
e ansa kop3uH PIV2GHz — «diebold»;
e ans Kop3uH PIV3GHz — «Diebold12345».

3.4.3. YcraHoBKa gpariBepoB yCTPOUICTB Y HOBbIX BEPCUU Firmware
[Mocne 3anmBKU o6pa3a nponsBoAnTCA aBTOMAaTMn4eCckKoe noakarnyeHmne yCTpOI7ICTB baHKkomara.

[ApaiiBepbl Anst BCeX CTaHAAPTHbLIX YCTPOMCTB 6aHKOMAaTa yxe YCTaHOB/IeHbl B CUCTEMe, MO3TOMY Mpu
MOAKNHOUEHNN YCTPOCTBa peKOMeHAyeTcs BblIbMpaTh aBTOMaTMUeCKUIA MOUCK ApaiiBepoB.

Mpy NOAKNHOYEHUN HEKOTOPbIX YCTPOMCTB MPOU3BOAUTCA aBTOMATMYeCcKas YCTaHOBKA HOBbIX BEPCUiA
Firmware 3TuUX yCTPONCTB. Ha aKkpaH BbIBOAMNTCA COOTBETCTBYHOLLEE NpejynpexjeHue.
BHumaHune!

Mpwn yctaHoBKke Firmware He MNPOM3BOANTE HUKAKWUX AENCTBUA M He OTK/I4YaTb MUTaHWe
6aHKoOMaTa WUAK cMcTeMHoro 6soka. Nponaveka Firmware HekoTOpbIX YCTPOMCTB MOXET 3aHATb
3HaunTenbHoe BpeMs — A0 5—7 MUH.

YCTaHOBKa JpaliBepoB YCTPOMCTB MOXeT noTpeboBaTb HeCKoNbKMX nepesarpy3ok OC. PekomeHayeTcs
BCerga c/iejoBaTth yKa3aHUsM CUCTEMBI O Mepe3arpyske.
BHumaHwue!

Mogaynb npuema Haau4HbiX Ha 6HaHkomaTax «Diebold OPTEVA» nogkntoyaetcs udepe3s USB
Ethernet DUB-E100. [paiBep A4/19 3TOro YCTPOMCTBa MOXEeT aBTOMaTUYeCKN He YCTaHOBUTLCS. B
3TOM C/lydae HeobxoAMMO YCTaHOBUTL ero ¢ nomoLubto Agilis Module Interface HF7090 Media Kit
v1.0.0.1. Ans ycTaHOBKM ciedyeT 3anyCcTutb Setup.cmd 13 yKa3aHHOro KOMMJekTa.

3.4.4. Administrator Account
Login: Manage_ATM

Password: diebold
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3.4.5. YcraHoBKa [4OMO/IHEHNV

Ans yckopeHus paboThl pujepa KIMEeHTCKUX KapT Heobxoammo yctaHoBuTb Hot fix for MCRW AMI DLL
HF6020.

Ans yctaHoBkm Hot fix Heobxoanmo:
e OCTaHOBUTL cepBuc «Diebold Devices Service»;
e 3anyctutb Install_AMI_HF6020.cmd 13 AncTpnbyTMBHOIO KOMMIeKTa.

e nposeputb, 4To B ¢aine «C:\Program Files\Diebold\AMI_Install\  AMI_Installation.log»
NOsIBUANCE 3anuncu:

## Update "C:\Program Files\Diebold\AMN\DbdMcrwDevice.dIl"
1 file(s) copied.
## Update "C:\Program Files\Diebold\AMNICT3Q8_3A0761Core.dll"
1 file(s) copied.
## Update "C:\Program Files\Diebold\AMNICT3Q8_3A0761.dII"
1 file(s) copied.
## Update "C:\Program Files\Diebold\AMI\firmware\MCRW\Mcrw_Fw.DAT"
1 file(s) copied.
## HOT-FIX installed OK.

e MeperpysuTb OMEpPaLMOHHYI0 CUCTEMY W JOXAATbCs Mporpysky firmware KaveHTCKOro
KapTpuaepa.

3.4.6. Hacrpovika Agilis Configuration Utility (ACU)
B ampekTopun «\ACU Settings 350\settings» HaxoanTcs Habop dalinoB Ang nMnopTa HacTpoek B ACU.

B :\ACU Settings 350 HaxoauTtcsa «autosetting.bat» kKoTOpbIi BbINOAHAET MMMOPT HacTpoek. Ans
MMMopTa HacTpoeK cC/edyeT MNOMeHATb MyTb K AMpeKkTopunm «settings» B «autosetting.bat» Ha
aKTyaNbHbIA 1 3anycTuTe $aiin Ha ncnonHeHwe. Nocne 3aBepLUeHUs UMMOPTa ciiedyeT BbIMOJAHUTL
nepesarpysky onepaumoHHON CUCTeMbI, YTOBbl MI3MEHEHWA BCTYNUAW B CUTY.

Hactpoiikn MoXHO nmnopTrposaTb 13 ACU => System => Import/Export Settings.

Ecnn HeobxofMMO, MOXeTe MOAKIOUUTL U YCTaHOBWUTb JpaliBepbl AOMONHUTENbHbIX YCTPOWCTB,
MOZEeMOB, CMapTKapT-pUAEpPOB 1 T.A.

3.4.7. Hacrovika yTuanTbl AUarHoCTUKU

Ha 6aHkomatax OPTEVA ¢ ycrtaHoBneHHbIM  Agilis XFS v.3.11 wucnone3dyetcs ytuamta
"C:\ProgramFiles\Diebold\AMI\Diagnostics\bin\Diebold.Ami.Diagnostics.Diagnostics.exe", ¢ NOMOLLbIO
KOTOPOM MOXHO TMpOBOAUTL MOAPOBHOE TecTMpoBaHMe BCeX YCTPOWCTB 6aHKoMaTta, a Takxe
NPOBOANTE HEKOTOpble HACTPOWMKK YCTPOMCTB (Hampumep, HacTporika Tuna bymarn Ans YekoBOro
npuHTepa).

HacTtporika ytunantel npoussoantca B ACU. B ACU => OSD+. [lna HacTpoOnKn HeO6X0AMMO NPaBuUAbHO
yKa3aTtb TMn 6aHkomata B ACU => OSD+ => Terminal Type.

Takxe, NpY HaNVYUN MOAYNS MPUEMa HaNNYHbIX, HEOBXOAMMO MPOBEPUTL, UTO JaHHOE YCTPOMCTBO
BK/IFOUEHO Ans anarHoctukm B ACU => OSD+ => Modules.
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3.4.8. Hacrpovika tvina 6ymarvi 4eKoBoro ripuHTepPa

HacTpoiika Tvna 6ymarn nposoautcs depes «Diebold.Ami.Diagnostics.Diagnostics.exe» Configuration
=> Receipt Printer => Paper Options => Paper Type. Ana HacTpoikn neuatm ana MO «TellME 7»
HeobxoAMMO BblbpaTb T1N bymaru «Blank Paper» n Haxatb kHonKy «Apply changes».

3.4.9. Hacrpovika HOMUHAa/10B U BaJIFOT Kaccet

Ans 6aHkomaToB nog ynpasneHvem Agilis XFS v.3.11 HacTponkun kacceT ans XFS ypoBHA Henb3s
NpoBecTM Yepes MyHKT MeH «/Huumanmsaums kacceT» pexuma onepatopa «TellME 7». MosTomy,
eC/IN Bbl XOTUTE YTOObI MPU MHNLMAAM3ALMN KacCeT B pexnme onepaTopa BbIBOAUINCE HOMUHANbI U
BaJIlOTbl COOTBETCTBYIOLUME pPeanbHbIM HOMWHaNaM Ballero 6aHkomaTa, HeobXoAMMO HacTPouUTb
HOMMHabl 1 BantoThbl KacceT B ACU => XFS 3.0 => Devices => Dipenser - Advanced Function B pa3gene
«Denomination Table».

BHumaHune!

Mocne Hactpoikm B ACU B pasgene «Denomination Table» HOMWHanoOB W BanT Kaccet
Heobxoanmo YAA/INTH BCE kacceThl (Bkatovasa Reject n 1.4.) B Tabauue «Logical Cash Units» n
TOJIbKO MOTOM HaXaTb KHOMKY «Save», BbIiTy n3 ACU n neperpy3sntbs OC.

3.5. YC «Wincor», paboTatoLiee ¢ HWKHUM ypoBHeM «CSC-W32»
nnun «ProBase»

OC Windows XP SP3 yctaHasnmBaeTcs Ha YC «Wincor» ¢ komnnekta CD, noctaensemoro ¢ kaxaeim YC.

Mocne ycraHoBkn Windows XP SP3 HeobxoAMMO YCTaHOBWUTb ApaliBepa Ha MaTepuHCKyto nnaaTty
(Chipset, Video, Lan) u gpariBep nnatbl pacwmpeHus COM-noptoB ¢ CD, nocTaBasembix BMecTe C
COOTBETCTBYIOLLMM 060PYAOBaHNEM.

Mocne ycTaHOBKM ApariBepoB B «Jucnetyepe ycTporcTe» («Device Manager») OCTaHYTCA HECKOJIbKO
Heun3BeCTHbIX ycTporcTs (FDUX 1 npuHTepsl).

[llanee HeobxoAMMO BbINOAHUTL HacTpolikm OC Windows XP SP3 B cooTtBeTctBUM € M. «2.1.
PernoHanbHble Hactpoiiku OC Windows XP» fgaHHOW WHCTPYKUUM (pPervoHasbHble HaCTPOKM,
HaCTpoOViky paboyero cTona, HaCTPOMKKM LieHTpa obecrneyeHs 6e30nacHOCT).

3aTeM NpUCTYNnUTL K ycTaHoBKe 10 HmxHero ypoBHA nponssogautens «CSC-W32» nnn «ProBase».

3.5.1. YcraHoBka HvXKHero ypoBHS «CSC-W32» uin «ProBase»

Mpu yctaHoBke «CSC-W32» nnun «ProBase» MCMonb3ytTCa HacTpoeuHble daibl, KOTOpPbIe XPaHATCS
B AnpekTopumn anctpubyTtmeHoro komnnekTta UTIL\wincor\setup_custom\, rae

e cscw32\custom.cus — KOHGUrypaumnoHHbIA daiin, Heobxoanmblin Npu yctaHoBke «CSC-W32»
v. 2.1.80;

e probase\probase.cus — KOHPUIrypauWOHHbIA alin, HeobXoAMMBIA MpWU  yCTaHOBKe
«ProBase» v. 1.1.20.06;

e probase-tpO7c\probase.cus — KoHOUrypaumoHHblli daitn, HeobxoaMMbIA NpU yCTaHOBKe
«ProBase» v. 1.1.20.06 B cniyyae, ecnv Ha YC yctaHoBneH YekoBblli npuHTep TPO7-C (06bIYHO
370 TepMmuHan Prolnfo 1000, ProCash 280 nnu ProCash 300).

Mepen yctaHoBKOW MO HMXKHEro YpPOBHS COOTBETCTBYHOLLMIA HACTPOeuUHblli ¢alin Heobxoanmo
ckonupoBaTtb B gnpektopuio SETUP\Custom ycTaHOBOUYHOro AncTpubyTnBa «CSC-W32» nnn «ProBase».

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru



PykoBoacTBo no uHctannaumm (OC Windows XP) 19

MNepes nHCTanNsaUMen HuxHero ypoHs «CSC-W32» nnn «ProBase» Heo6Xx04MMO MOArOTOBUTL AUCK C
Habopom daiinoB annapaTHOM KOHPUrypaumm b6aHkomaTta (6e3 3Toro Aucka WHCTaNASaUMSa HUXKHEro
YPOBHS 6yAeT HEBO3MOXHaA).

Ans 3anycka nporpamMMbl YCTaHOBKW O HUXXHEro ypoBHS 3anyCcTuTe Ha ncnonHeHve ¢daiin Setup.exe
13 gupektopun \SETUP. B npouecce yCTaHOBKW ciegyinTe MHCTPYKUNSAM MHCTaNAATopa.

MNocne yCTaHOBKM HEOOXOAMMO MNPUMEHUTb KOHPUrypaumto B KOHOUrypauuOHHOW yTuamte «SCS
Configuration Utility» 1 nepesarpy3untb OC.
BHumaHue!

MepeycTaHoBKa HWXHero yposHst YC Wincor npuBoauT K oumcTtke BillSet mogyns npriema
HaNNYHbIX.

3.5.2. Hacrpovika kaccet gucreHcepa

Ha YC «Wincor» HacTpoiika KacceT fucneHcepa Mpou3BOAMUTCS Yepes MyHKT MeH «MHuumanmsaums
KacceT» 13 pexunma onepartopa «TellME 7» (cm. gokyMeHT «HTepdenc agMUHUCTPaTOPa», BXOAALLNA B
cocTaB KoMmaekTa gokymeHTaumm k MO «TellME 7»). [lna KkoppekTHOM paboThbl KacceT pekoMeHAyeTcs
NPUCBOUTL KacceTaMm CooTBeTCcTByrLWMe Homepa: 10 000, 20 000, 30 000, 40 000. Mo OKOHYaHWUMK
HaCTPOWMKN HeOobXOoANMO BbINMOAHUTE KanMBpOBKY KacceT (Yepe3 MyHKT MeHi «OTKpbITUe/3akpbiTue
O4») n3 pexxnma onepatopa «TellME 7».

3.6. YC «Nautilus Hyosung»

OnepaumoHHaas  ciuctemMa W MnporpaMmHoe  obecneveHne  npowmsBoamTens  «Nextware»
ycTaHaBnmBatoTca Ha YC Nautilus Hyosung c 06pa30oB, MoAroToBAEHHbIX KOMMAAHNEN-MPON3BOAUTENEM
YC. Nepes ycTaHOBKOW 0bpasa HeobxoA1Mo NpoBecTy NpoBepKy Bepcuin BIOS'a n ero HacTpoky.

BHumaHune!

Mepes akcnnyataumein YC Nautilus Hyosung HeobxoguMmo oOTcoeiunHUTL pa3bem RESET Ha
cnctemHom 6noke YC!

3.6.1. Hacrpovika BIOS'a
Mo knasue «F9» 3arpy3nTe HaCTPOMKK No ymonyaHuio («Load Default Settings»).
YcTaHoBUTe ceytoLype 3HaYeHs napameTpoB:

e <Integrated Peripherals> USB 2.0 Function = Enable;

e <Power Management Setup> PWRON After PWR-Fail = Power On.

YcTaHoBUTe Maposb Noab3oBaTens «Supervisor password».

3.6.2. [paviBepa yCcTposcTB
[Mocne 3anmBKU o6pa3a nponsBoAnTCA aBTOMaTn4eCcKoe noakarnyeHmne 060pyAOBaHI/I$| YC.

ApaiiBepbl Ana cTaHAapTHOro obopyaoBaHus YC yxe YCTaHOB/MEeHbl B CUCTeMe, MO3TOMy Npwu
MOAKNHOUYEHNN YCTPOCTBa peKOMeHAyeTcs BblbMpaTh aBTOMaTMUeCKUiA MOUCK ApaiiBepoB.
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Ecnn YC ocHalleHO 3KpaHOM onepaTtopa Heo6XoAMMO BbINOMHUTL HACTPONKK COracHO AOKYMEHTY
«PyKOBOACTBO MO HacTpolke» pasgen «6.2.1. HacTpoika onepaTtopckoro AUCries Ha YCTPOMCTBax
C Yepes3CTeHHOW YCTaHOBKOM».

B cnyuyae ycTaHOBKM AOMOSHUTENBbHOrO 060pYAOBaHMS, HEOBXOAMMO CaMOCTOATENIbHO MPOU3BECTU
yCTaHOBKY ApaiiBepOB Ha JaHHOe 0bopyzoBaHue.

3.7. YC «Quantum» u «Discovery»

3.7.1. [ApaviBepa ycTpovicTs

Mpu ncnonb3oBaHUM Ha TepMuHanax «Discovery» PIN-knaBumaTypbl Thales, noakntoueHHol no USB-
nopTy, HeobxoanMMo YCTaHOBUTb COOTBETCTBYOLLMIA ApaiiBep n3 AMpeKTopumn
Util\drivers\kbd\thalesusb\drv.zip nHctannaymonHoro komnnekta MO «TellME 7».

3.8. Y(C, paboTatowme ¢ gucneHcepom MoHeT
«MoneyControlPaylinkUSB»

Ans pabotbl gucneHcepa moHeT «MoneyControlPaylinkUSB» Ha YC gomkHa 6biTb yCcTaHOB/eHa
cneunanmMsnpoBaHHaa yTunamTta npomssogmtens «AES Configurable USB Driver» 1 npow3BegeHsbl
COOTBETCTBYIOLLME HACTPONKMN.

3.9. YC «<OmniKassa»

Ana paboTbl cucteMbl MHAMKaUMK Ha nnate WD341 ycTaHOBKa AOMONAHUTENbHbIX ApaliBepoB He
TpebyeTcs.

Heobxoanmo 3anpetuTb CHMMaTb HamnpskeHue ¢ USB-MOpTOB A8 3KOHOMWUW 31eKTpo3Hepruun. Ans
3T0ro B «Device Manager» («Ancnetyep yCcTpoiicTB») ans yctpoiictea «USB Controller» («KoHTponnepsi
USB») B macrpoiikax kaxgoro «USB Root Hub» («KopHeBoli USB-koHLieHTpaTop») Ha 3aknagke «Power
Management» («YnpaBnieHune 31eKTponmTaHneM») oTKoumnTe (CHUMnUTe ranouky) «Allow the computer
to turn off this device to save power» («Pa3pewnTb OTKAOUEHME 3TOr0 YCTPOMCTBA A5 SKOHOMUM
SHeprum»).

3.10. YC «OKl»

3.10.1. Hactpovika kaccet gucreHcepa

Mepes HaCTpOMKOW KacceT aucneHcepa un3 pexuma onepaTtopa MO «TellME7» Ha YC «OKl»
Heo6X0AMMO BbINOMHUTL C/efytoLLMe HAaCTPOMKM KacceT C MOMOLLbIO MPOorpamMm OT MPOM3BOAMTENs
«ATM-RG7 Banknote Groups Editor» n «<ATM-RG7 BRM Test Programy.

1. W3 nporpammbl «<ATM-RG7 Banknote Groups Editor» (ver. 1.01) oTpefakTupoBaTb rpynmbl
6aHKHOT (cM. Puc. 13. OkHo nporpammbl «<ATM-RG7 Banknote Groups Editor»).
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1=
Count, |18 Count |31
Iteml |Itemsz |Item3 |+ Itemd |ItewmS |Itemé |[Item? |Items |= Mode Info.[Hex I‘ <Item Dezscriptiorns
1 a7 10 1 a7 10 4 4 Mode 10 oo
E 07 50 2 07 50 1 1 Mode 11 oo Toenllotesth
Itewa: Country ID
3 a7 100 3 a7 100 5 5 Mode 12 oo T T e i e
4 a7 so0 4 a7 so0 g & Mode 13 0a
5 a7 1000 5 a7 1000 [ [ Mode 14 oo Itend:Banknote Design ID
3 a7 5000 3 a7 5000 7 7 Mode 15 |00 i
B 0s 5 7 0s 5 8 8 Made 16|00 esaoibonoiingLion
Iten7:Dispense Group No. (1-8)
8 s 10 8 s 10 g g Maode 17 oo Item8:Deposit Group No. (1-8)
9 as 20 9 as 20 [E] [E] Mode 15 ca
10 05 50 0 05 50 & & HMode 19 oo
11 as 100 11 as 100 2 2 Mode 1a oo
1z o5 200 1z 05 200 & g Mode 1E oo
13 05 soo 13 05 soo 8 8 HMode 1C 02
14 ol 5 14 oL 5 & & HMode 1D 0z
15 oL 1 15 oL 1 8 8 HMode 1E oo
16 oL 20 LI 16 oL 20 =] =] LI HMode LF oo ;I
Import Registry Export Registry Read REG-File Save REG-File Exit |

Puc. 13. OkHo nporpammbl «KATM-RG7 Banknote Groups Editor»

2. C nomoubto nporpaMmmel «<ATM-RG7 BRM Test Program» (ver. 2.64) nponucate HacTPOWKn
Kaccer:

e BapuaHTbl paboTbl KacceTbl (KacceTa Ha BblAady, pecaiki-kacceTa, Aeno3mnT-kacceTa);
e HOMWHaN/HOMUHaNbI 1 BanoTa/BantoThl, C KOTOPbIMUK ByaeT paboTaTb 3Ta KacceTa.

BapuaHTbl paboTbl KacceThl (KacceTa Ha Bblfauy, pecalikfi-kacceTa, 4eno3nT-kacceTa) HacTpanBarTCs B
pasgene «Write_Data_Cassette_setting», BbInajarowuii cnmcok «Type» (cM. Puc. 14. Pazsgen
«Write_Data_Cassette_setting», BbinagaroLLnii cnncok «Type»).

S|
—Cassette-A
Type [03h:Recycle Cassette =]
Spense Cassette
Group: Na, posit Cassette (Single) o=l o= =101 x|
Cassette-B pos1t Cassette (M n 2.64r
p_Col Cassette
Type OFh:According to commands ErTE—
Group No. ERE N O 8 N [ O 8 O O O R tin Test No. (F5) !
Cassette-C ments Change parameter 5
n @ 4pply r skip
Type [03h:Recycle Cassette =] n
Group No. syl =lo=le =lfo = = e o -
Cassette-D =i |
Type [o3h:Recycle Cassette =] il
Group No. GvaOvaOvIOviOva F2 cancel |
—Cassette-E
Type |04h:Dapns1t Cassette (Mix) :I
Group No. e A Al Al Al Al =l =
—Cassette-R
Type |0Fh=Acmrdmg to commands ﬂ
Group No. 0~ Jo =l o =] [0 = OvIQviO -k = F12 Exit test I
—Cassette-F 56 E TP |
Type [0Fh:According to commands =]
Run status
Group No. 0v0v0v0v0v|0v§0-0v
E 11:03:57
11:04:14
00:00:17
F1 OK | F2 Cancel |
Plﬂm Test Count 0000
start time 11:04:16
End time
Run time

Puc. 14. Pasgen «Write_Data_Cassette_setting», BbinagatoLmii cnucok «Type»

HomMuHan/HoOMMHanNbl 1 BanoTa/BanoThl, C KOTOPbIMK byaeT paboTaTb KacceTa, HacTpavBarTCa B
pasgene «Write_Data_Cassette_setting», Beinagatounii cnncok «Group No» — npucBamBaeTcs HoMep
rpynnbl, KoTopasi/ble 6bl11 HacTpoeHbl B Nporpamme «<ATM-RG7 Banknote Groups Editor» (cm. Puc. 15.
Pasgen «Write_Data_Cassette_setting», Bbinagatownin cnncok «Group No»).
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=
—Cassette-A
Type [03h:Recycle Cassette 3|
Group No. 3-|o'|o- ovlo-lo vIOlev & =101 x|
M 2.64
3 1| h <048
—Cassette-B- B I
Type [EMmccy C1e Cassette | .
Group No. ? 0 » |o sl o =P = [o 2 8 O N = t"ng Test No. (F5) 1E3
6
I mEnts hange parameter
. Cassette-C 8 n ’-c(,- RppTy rwu—l
Type 20 lecycle Cassette 3| n
Group MNo. }é 0 = IE m o = o= =] = e e ) (1
- Cassette-D 1 T |
Type 15 lecycle Cassette =] B
Group No. | GO N A (8 N 8 O 1B a1 O 8 GO F2 cancel |
—Cassette-E
Type [04h:Deposit Cassette (Mix) |
Group No. °'I°'|°']°'I°'I°'I°'°'
—Cassette-R-
Type [oFh:according to commands =l
Group No. 0 vI 0 = |0 ~| o -I 0 lo vI 0 - lo - Flz exit test |
—Cassette-F- ESC ExiT TP |
Type [0Fh:According to commands | s
Group No. e I e 8 o R o I e O e s R ek
11:03:57 J
sz |EXecuting
F1 0K | F2 Cancel I
11:04:16 Test count 0000
e 11104229 start time 11:04:48
end time
Run time

Puc. 15. Pasgen «Write_Data_Cassette_setting», Boinagarownii cnucok «Group No»

B pa3gene «Read_Cassette_denomination» MOXHO YyBUAEeTb HAaCcTPOeHHble napameTpbl (CM. Puc. 16.
Paspen «Read_Cassette_denomination»;
napameTpbl «Type», «Country No», «kDenomination value»):

o «Type» — TWM KacceTbl (kacceTa Ha Bblgaydy, pecalika-kacceTa, 4enosmnT-kacceTa);
e «Country No» — HOMep BantoThbl, C KOTOPOIi paboTaeT KacceTa;

e «Denomination value» — HOMWHan 6aHKHOTLI, C KOTOPOI paboTaeT KacceTa.

=lolx|
IATM-RG7 BRM Test Program Program Version 2.64R
Test
003 Clear_BEM 1el write_pata_REC_setting
007 Read DIP-sw 1E2 write_Data_etc_settin Test Wo. (F5) 134

1E3 write_Data_Cassette_: 53(t1ng
1F0 Set_system_requirements rChMut parameter

00 Save_pce_informaion | @ spply £ Skip

201 Load_Pca_informaion | 5
203 collact_a11_1ogs 5

Country No. : 07h
Repeat count (F6) 1 Denomination value : 100

Group No : 03h 00h 0Oh OOh OOk OOh

00A Read_mechanism_version
008 write_mechanism_version
018 Test_functions

0lC Test_actuators

030 Read_EEPROM

031 writa_EEPROM

042 Prepare_shipmen

071 Clear_s rec\)gmzer log

00h 00k

081 Read_sub_unit_I0 F1 Run Benomina tion ID  : 03h
oec write_sub_unit_Io DIP-5W aoh
0cE Clear_sBM_(A11_areas) e |
100 read_Tog/Clear_log comElies B
%gé ::eg BN5_: seuaratiun result Cassetts : Bet
104 Road. data Type i Recycle Cassette
10C Read,rg(ngm'zzr,in‘Fnrmatinn Country No : 07h

100 Read_sensor_statu: Denomination valus : 100

122 pownloa

124 REC. DownToad-F11e(LAN)
125 Read_counters

126 Clear_counter-

126 Display. cassetres_status
€0 Wr1t8_Data_oP_setting

F12 Exit test
Esc Exit TP

3a 6onee MOAPOGHBIMA WHCTPYKUMSMM MO paboTe C 3TWMK Nporpammamu

Cassette-C
Cassette
Type
Country No. i
Denomination value :

10F Read_error_ !m‘nmatinn Group No : 03h 0Oh 00h 00k 0Ok OCh 00k 00K
114 chack_BrM_Se Denomination ID o3n
11c Read_unit_ informaﬂon DIP-5W 0ok

: et
: Recycle Cassette
h

1000

Puc. 76. Pa3pen «Read_Cassette_denomination»);
napameTpsbl «Type», «Country No», «kDenomination value»

npownssoanTento YC «OKl».

Run status Group No : 0Sh 00h 00h 00h 0Oh 0Oh 0Oh 0Oh
LT ‘ ot G
‘ Cassette-D
| cassette : get
| Type : Recycle Cassette
| || Test Count 0000 Country Ne. : 07h
Start time 00:00:00 Danomination valué : 5000
end time 00:00:00 Group No : 06h 00h 00h 00h 00h 0Oh OOh 00h =
| || Run Time 00:00:00
| F1 Close F2 Save

obpawantecb K
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4. NOAroTtoBKA K MHCTANNAUUW MO «TELLME 7»

BHumaHwue!

WMHcTannauma Bcero 1O W BbINOJIHEHME HaCTpPOeK Ha YC  [AOMKHbI npon3BoANTbCA
nonb3oBaTtesieM, MMELNM NpaBa agMUHNCTPATOPa Ha AaHHOM KOMMbOTEPE.

4.1. NHcTannauusa gpaisepa HASP

Ans KoppekTHO paboTbl kntoua HASP ¢ MO «TellME 7» gosixeH 6bITb ycTaHoBNeH Apaiisep HASP v.
7.41 vinn Bbiwe, KOTOpbIA HaxoanTcs B anpektopuun UTIL\DRIVERS\HLDRV n noctaensieTcs Bmecte C
cooTBeTCTBYOLWMM O6HOBNEHNEM.

Y3HaTb BepCuIo YCTaHOBMEHHOro Apansepa HASP MOXHO 3amnycTvB Ha MCNOAHEHVEe W3 KOMaHAHOM
ctpokun dain haspdinst.exe -info, Haxoasck B kaTanore UTIL\DRIVERS\HLDRV\ ycTaHOBOUYHOrO AmnckKa.
Mpy 3TOM B BepXxHei YacTh OKHa byJeT yKaszaHa NpovHCTaNNNpPOBaHHasa B CUCTeMe Bepcus Apalisepa
HASP (B HaweMm cnyyae v. 6.55), a B H/XHeN YacTn okHa — Bepcus gpansepa HASP, KoTopas ecTb B
WHCTaNNATOPE Ha YCTaHOBOYHOM AncKe (B HalleMm ciyyae v. 7.41).

Sentinel Run-time Environment Installer v.7.41

MpouHCTaNNMpoBaHHas
Installed Package Drivers (6.55 )0 B CUCTEME BEpCUA
Apaneepa HASP

=]
hardlock
aksfridge

) Bepcws apaisepa HASP,
Installer Package Drivers ®< KOTOpas ecTb B MHCTaNNATOpe

T3 Ha YCTaHOBOYHOM AWCKe
hlvdd . dll

aksclass

akshasp.sy
= 1

Installer Package Vendor Files
haspwvlib_817 dll 2.35.1.47177

Puc. 17.Bepcus ycTaHOBEHHOTO ApariBepa HASP
WHcTannayuio gpansepa HASP v. 7.41 MOXHO OCyLLeCTBUTb ABYMS CMOCOBaMU.

Cnocob Ne 1
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JevHcTannvpyinTe cTapyto Bepcuio gpaieepa katoda HASP. [lna 3Toro, HaxoAdck B Katanore
C\SCS\Atm_h\Devices\HLDRV\, 3anyctute Ha WCMNOAHEHWE W3 KOMaHAHON CcTpokM dain
HL_remove.bat. ®ann HL_remove.bat HeobxoaMMO 3anyckaTb A0 TeX Mop, Noka KAy CcTaHeT
HeakTVBHbIM (MoracHeT CBETOBOW NHAMKATOP Ha karoue HASP).

BeiTawwmte kntoy HASP 13 USB-nopTa ynpasasoLero KoMmnetotepa v nepesarpysurte OC.

MpovHCTanAVpyinTe HOBYIO Bepcuto Apaiieepa katoyva HASP. [ng 3Toro, HaxoAsiCb B KaTanore
UTIL\DRIVERS\HLDRV\ ycTaHOBOYHOIO AMCKA, 3anyCTUTe Ha UCMOAHEHVEe U3 KOMaHAHOW CTPOKM
dain HL_setup.bat.

Mocne 3aBepLUeHUs HCTanNAunK gpansepa HASP nepesarpy3sute OC v BcTaBbTe katod HASP B
USB-nopT ynpasnsoLero KoMnbotepa.

B «Device Manager» («Jucnetyep ycTponcTB») gAna ycrponctea «USB  Controller»
(«KoHTponnepbl USB») B HacTpolikax kaxgoro «USB Root Hub» («KopHeson USB-
KOHLEHTpaTop») Ha 3aknagke «Power Management» («YnpaBfieHne 3/1eKTPOnUTaHneM>»)
oTkKMOUNTEe (CHMMUTe ranouky) «Allow the computer to turn off this device to save power»
(«Pa3peLmnTb OTKAOUEHME 3TOrO YCTPONCTBA A1 SKOHOMUN SHEPTUN»).

Croco6 Ne 2

1.

4.2.

JevHcTannvpyinTe ctapyto Bepcuto gpaneepa katoda HASP. ns 3TOro Haxojdcb B KaTtanore
C\SCS\ATM_H\Device\HLDRV, 3anyctuTe Ha BbINO/HEHNE W3 KOMaHAHON CTPoKK daiin
haspdinst.exe -fremove wunn hidinst.exe -fremove (3aBucnT OT WMeHU exe-palina,
HaxogsLllerocss B 3ToM KkaTanore). ®ainin haspdinst.exe -fremove wnun hldinst.exe -fremove
HeobXxoAMMO 3anyckaTb A0 Tex Mop, MokKa KAY CTaHeT HeakTUBHbIM (MoracHeT CBeTOBOW
nHAMKaTop Ha katoye HASP).

N3 cnncka ycTtaHoBneHHbIX nporpamMm («Add and Remove Programs») yganuTe Bce
NPUAOXEHUS (MPU X HaNU4MK), CBA3aHHbIe ¢ gpaiBepom HASP.

BoeiTawmTe kaoy HASP 13 USB-nopTa ynpasnsaroLLero Komnerotepa 1 nepesarpysute OC.

MpoVHCTaNAnpyinTe HOBYIO Bepcuio ApariBepa katouva HASP. 118 3Toro Haxogsck B KaTtasore
UTIL\DRIVERS\HLDRV\ ycTaHOBOYHOI O AMCKa, 3anyCTUTE Ha UCMOAHEHWEe U3 KOMaHAHOM CTPOKU
daiin haspdinst.exe -install.

Mocne 3aBepLUeHUs HCTanNAunK gpansepa HASP nepesarpy3sute OC v BcTaBbTe katod HASP B
USB-nopT ynpasnsoLero KomMneotepa.

B «Device Manager» («Jucnetyep ycTponcTB») gAna ycrponctea «USB  Controller»
(«KoHTponnepel USB») B HacTpoikax kaxgoro «USB Root Hub» («KopHeBoit USB-
KOHLEeHTpaTop») Ha 3aknagke «Power Management» («YnpaBfieHVe 3/1eKTPONUTaHnEM>»)
oTkNuUnTe (CHUMUTEe ranouky) «Allow the computer to turn off this device to save power»
(«PaspeLunTb OTKAtOUYEHME 3TOr0 YCTPOMCTBA ANSt SKOHOMUM SHEPT ).

AenHcTannauma gpaBepa YyekoBoro npuHTepa «Custom VKP80»

BHumaHwue!

Ans koppekTHoi paboTel MO «TellME 7» 3anpelyaeTca ycTaHaBAMBaTb JpaliBep YeKOBOro
npuHTepa «Custom VKP80»!

Ans genHcTannaumMm ApaieBepa 4ekoBoro npuHTepa «Custom VKP80» BocCnofb3yliTecb YTUANTOM
«CEDrvRT» (ncnonHsembii  dain  Haxoantca B auvpektopun  \UTIL\drivers\prt\wkp\CEDrvRT.exe
AnCTpubyTMBHOro komnaekta Mo «TellME 7»).
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B otkpbiBwemcs okHe «Uninstall printer and driver» («[lenHcTannauma npuHTepa U ApariBepar)
ytuanTtbl «CEDrvRT» HaxmuTe kHomky «Show advanced settings» («llokasaTb JOMOAHUTENbHbIE
HaCTPOKN»).

@ CEDrRT N O M SRS SR S

I Uninstall printer and driver

Select the printer you want to uninstall and click on button

_VJ Reload list

Hide advanced settings

Selectwhat you want fo uninstall from your system

r

-
@Fume CESIUSB uninstall

Clean system

Close

Puc. 18. OkHo yTnanTbl «CEDrvRT»

Janee c nomoupsto KHonky «Uninstall» («AenHcTannsums») BbI30BUTE KOMaHAY YAaNeHWs U3 CUCTEMBI
cepBuca NpUHTepa 1 NOATBEPANTE BbINOJIHEHME 3TON KOMaHAbI.

C nomouiblo KoMaHgbl «Clean system» («OuncTUTb cucTemy») yaanute n3 OC apariBep npuHTepa
«Custom VKP80».

4.3. Hactpoika komnoHeHTbl «TellME Unified Agent»
ANns pa6boTbl CO CTOPOHHUMU CUCTEMAaMU MOHUTOPUHIa 6aHKOB

HaumHaa ¢ MO «TellME 7» Bepcum 01.00.00.00.1XXX peannsoBaHa BO3MOXHOCTb agantauuum O
«TellME 7» pana paboTbl CO CTOPOHHUMKU CUCTEMaMU MOHWUTOPWUHra 6aHKoB Ha 6a3e XFS.
B3anmogeictBre MNpOV3BOAUTCA MeXJy areHToOM MOHUTOPWHra 6aHka W AOMOJHUTENbHOW
komnoHeHTOoM «TellME Unified Agent». YcTtaHoBka koMnoHeHThl «TellME Unified Agent» npoucxoanT
BMecTe ¢ ycTaHoBkoi MO «TellME 7».

BHumaHwue!

JkcnayaTaums koMmrnoHeHTol «TellME Unified Agent» BO3MOXHa TO/MbBKO MPWU Hann4yun B KtoYe
JNINLLEH3MOHHOM 3aLnTbl HASP koMnoHeHTbl TLM-UXFS.

Ha YC Heob6x0AMMO NpoBepuTb 1 NpY HEOBXOANMOCTU YCTAHOBUTL AOMOJIHUTEbHbIE KOMMOHEHTbI OC
Windows XP.

e Ecnm OC Windows He obHoBAsinacb, To HeobxoanMo ycTaHoBUTbL windows_installer_3.1 van
BblLLIE.

e Ha HekoTopble coopkm OC Windows XP, He06x0AMMO AOMONHUTENLHO YcTaHoBUTE Windows
Imaging Component — WIC (wic_x86_enu.exe).

e YctaHoBuTb Windows NET.Framework 4 Client Profile (dotNetFx40_Client_x86_x64.exe).
e YctaHoBUTb Microsoft Visual C++ 2010 Redistributable Package.

B koHourypauyuoHHoli ytunmte «SCS Configuration Utility» Heobxoammo B pasgene «AreHT
MOHUTOPUHIa» akTuBMpoBaTb NapameTp «TellIME Unified Agent».
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BHumaHune!

YCTaHOBKY [J0MOAHUTENbHbIX KOMNoHeHT OC Windows XP ana pa6otbl «TellME Unified Agent»
Heo6X0ANMO MPOM3BOAUTL A0 UHCTanAauuuy MO «TellME 7».

4.4. CoxpaHeHue KoAoB ornepaTopoB

B MO «TellME 7» koAbl onepaTopos xpaHaTca B parine C\SCS\MIGRATEDATA\appapp.diNapppwd.mem.
Mpw yctaHoBke O6HOBEHW K 63a30BOI BEPCUM KOAbI OMepaTopoB COXPAHATCA aBToMaTmnyecku. MNpn
nonHon genHctannaumm MO «TellME 7» kogbl onepaTtopoB He COXPaHSAITCS.

[Ana coxpaHeHWs KOAOB OMepaTopoB NPW AeVHCTaNNALMN HEOOXOAMMO:
1. CoxpaHutb ¢pann C:\SCS\MIGRATEDATA\appapp.diNapppwd.mem.

2. KoppekTHO geuvHcTanamposatb MO «TellME 7» (cm. pa3gen «4.5. AenHctannauus MO «TellME»
npeAblAyLLMX BEPCUN» HACTOALLLEro JOKYMEHTa).

3. TMpowuHcTanamposatb Heobxogumyto Bepcuto O  «TellME7» ¢ cOOTBeTCTBYHOLLMM
O6HoBneHMEM.

4. CkonupoBsaTb COXpPaHEeHHbIN darin apppwd.mem B AVPEKTOPUIO
C\SCS\MIGRATEDATA\appapp.dI\.
BHumaHue!

®arin apppwd.mem npuBs3aH K KOHKpeTHoMy YC, N03TOMy nMepeHOC ornepaTopoB ¢ ogHoro YC
Ha Apyroe nytem konunposaHusa ¢anna apppwd.mem HEBO3MOXEH.

4.5. JenHcTannauma NO «TellME» npeablAyLwmnx Bepcuii

YctaHoBka MO «TellME 7» ver. 01.00.00.00.1XXX n Bbille AO/IXKHA OCYyLLECTBAATLCA C 0653aTe/IbHOW
npeaBapuTensHol genHctannsumein MO «TellME» npegbiayLuel Bepcun.

YaaneHve npegbigyulen Bepcun MO «TellME» BbinonHsieTca wTaTHeiMK cpeactBamm OC Windows
«Start» => «Settings» => «Control Panel» => «Add/Remove Programs» Bknagka «Install/Uninstall».
Bibepute «SCS_TellME» 1 HaxxMnTe KHOMKy «Removes.,

Ans koppekTHoro yaaneHus MO «TellME» HeobxoanMbl ycTaHOBAEHHbIe naTum oT Microsoft (VC 2005,
2008, 2010, 2015), nepeyncneHHble B pasjene «2.2. YCTaHOBKA AOMOJIHUTENIbHOrO MNPOrpaMMHOro
obecrneyeHusa».

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru



PykoBogcTBO No nHctannsauum (OC Windows XP) 27

F® Add or Remove Programs ==l
Currently installed programs: [T show updates Sork by IName VI
ﬂ Microsoft \MET Framework (English) Size  41,10ME ;I

ﬁl Microsoft \MET Framework 1.0 Hotfix (KESS6906)

ﬁ Microsoft \MET Framework 1.1

ﬁl Microsoft \MET Framework 1.1 HotFix (KBSS6903)

ﬁl Microsoft \MET Framework 2.0 Sige  88,37MB

ﬁl Mayfair Software Size: 0,16ME

i1l sCs_TellME

Used  freguently

To change this p i ur computer ae o
ﬁ! Windows Messenger 5.1 Size 5,33ME
ﬁ‘ ‘Windows Rights Management clienk Size 0,41MB
5 windows Suppart Tools Size  12,73VE

Puc. 19. «Start» => «Settings» => «Control Panel» => «Add/Remove Programs»

B npouecce gevHcTannsauum 6yfeT BbIMOAHEHO COXpaHeHMWe Tekyllei KoHOUrypaumum C nomoLLlbio
KOHOUIYpauVOHHOM  yTuAnTbl. ®Pann  KoHbUrypauum aBTOMAaTU4eCKM COXPaHUTCA B nanke
C\Scs\TellME\ ¢ Ha3BaHuem SCU_[YYYY-MM-DD_HH-MM-SS].scu, rae B WMeHW WCNOb3YHTCA
KOMMOHEHTbl CUCTEeMHOW JaTbl 1 BpemeHW. ®dalin coxpaHeHHOW KOHOUrypauum MoXeT 6bITb
NCNoNb30BaH AN MMMAOpPTa KOHOUIYPauWOHHOW yTuamTolr npu Hactpoiike MO «TellME 7» nocne
WHCTaNNsLMnN HOBOWM BEPCUN.

llanee ypanute HMxXenepeyncsieHHble JaHHble 6e30MacHbIM  CrnocobomM (be3onacHbli  cnocob
noApasyMeBaeT yAaNieHne AaHHbIX 63 BO3MOXHOCTU MX BOCCTAHOB/IEHWUS), HAaNpUMep, C MOMOLLbH
nporpammel «SDelete», 4OCTynHOM Ha caiiTe kKoMnaHuu Microsoft.

1. AupekTtoputo C\SCS.

2. AnnapaTHble XypHanbl C:\*.ERL.

3. Qanbl obmeHa AAHHBIMU Mexay npoweccamm
C\SCS\PRIVATEDATA\scsmem.dINSCS_HEAP.mem u© SCSSHARE.mem (npu ycTaHOBKe Mo
YMOTYaHNI0).

4. Hewncnonb3yeMble 061acTu gncka.

5. NHCTANNAUUNA MO «TELLME 7»

5.1. NHcTtannauus MO «TellME 7»

MNepes nHctannaymen MO «TellME 7» HeobxoAMMa NoAHasa AeVHCTaNNALMA npeasiaymx sepcuii MO
(nogpobHee cm. pasgen «4.5. feunHctannsaumsa MO «TellME» npeablaywinx Bepcui» HaCTosILLEero
AOKYMEHTa).

BHumaHune!

Ans MHCTanaAuMmM HeobXoAMM KU NNLLEH3MOHHONM 3awmTel HASP nam nporpamMMHbIA KakoY
SCS SK (SK-kntou).
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BHumaHune!

B cnyyae ycrtaHoBkm O «TellME7» Ha YC c paHee npejycTaHOBAEHHOW MOUTUKOWA
b6esonacHocTn «TellME Advanced Security (TAS)», HeobxoaMMO nM60 3aHOBO HACTPOUTb
nonntuky 6esonacHocTu «TellME Advanced Security (TAS)» (3anycTUTb yTUANTY), IGO0 HACTPOUTbL
aBTo3arpy3ky OC Nog y4eTHON 3anncbio «AAMUHUCTPATOP».

MO «TellME 7» WHCTanAMpyeTcs OAHWM YCTaHOBOYHbIM daliioM setup.exe, BXOASLLMM B COCTaB
WNHCTaNNSILMOHHOrO NakeTa.

Mpu wmHctannaumm MO «TellME 7» Henb3s MCMonb30BaTb HeAOMyCTUMbIE CMMBOJIbI B Ha3BaHUSAX
AVpekTopuii 1 Gannos (CM. Hxe).

HegonycTyMble CMBO/bI B HAa3BaHWSAX AMPEKTOpUiA U ¢paiinos

CumBO | AHrIMiAcKoe Pycckoe HasBaHwme

n Ha3BaHue

# Pound PeweTka

< Left angle bracket 3HaK «MeHbLLe»

$ Dollar sign Aonnap

+ Plus sign Mntoc

% Percent MpoueHT

> Right angle bracket 3Hak «b6onbLue»

! Exclamation point BocknnuaTenbHbI 3HaK
X Backtick ObpaTHas KaBblyka

& Ampersand AMnepceHj

* Asterisk 3Be3/04Ka

! Single quotes OpMHapHble KaBbluKN

| Pipe BepTukanbHas yepTa

{ Left bracket NeBas ¢purypHas ckobka
? Question mark BonpocuTtenbHbIii 3HaK
“ Double quotes JBOViHbIE KaBbIYKN

= Equal sign PaBHO

} Right bracket MpaBas ¢urypHas ckobka
/ Forward slash Mpsamoli cnew
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CumBO | AHraunickoe Pycckoe HasBaHue
n Ha3BaHwWe
Colon [lBoeToune
\ Back slash ObpaTHbIl cneww
Blank spaces Mpoben

HaumHas c Bepcum 01.00.00.00.XXXX B AMPEKTOPUIO, TAe PacnosioxXeH YCTaHOBOUYHbIA dann MO
«TellME 7» setup.exe MOXHO NMOAIOXUTb reg-daiin custom.reg (dainn kactommsauuu), KOTopblin byseTt
NPOSIUT B KOHUE WHCTannaumm. ®aiin kactoMmmsaumm custom.reg Moxet 6biTb co3gaH Ans «Regedit»
ver.4.0 nan ver.5.0.

B npouecce NHCTannaunm Co3aakoTcA:

1. Nor-¢paintn  wnctopum  mUHcTtannauuii  (C:\Scs\TellME\InstHistory.Log), KoTOpbIn  COAepPXUT
JaTy/Bpemsi, Ha3BaHWe WHCTaINALUMOHHOIO nakeTa, Bepcuto/naketr obHosneHus 10,
AVPEKTOPUIO  3amycka, pe3ynbTaT WHCTa AsUMM U CCbIKY Ha MNOAPO6HbIA  nor-dainn

NHCTansumn.
2. MogpobHbiii nor-dan nHctannaumm (C:\Scs\TellME\IS_SCS_[YYYY-MM-DD].Log, rae YYYY, MM,
DD — cooTBeTCTBYIOLME KOMMOHEHTbl CUCTEMHOW AaTbl), B KOTOPOM OTPaxarTcsa Bce

napameTpbl 1 AeACTBUSA NPU NHCTAANALNN.

Mpu nHctannaumm MO «TellME 7» Ha pabouyem cTone KOMMbOTEpa CO343eTCA WKOHKA, C MOMOLLbHO
KOTOPOW MOXHO 3anyckaTb KOHPUIrypaLMoHHyto yTuanty «SCS Configuration Utility» aAns BeInofHeHUs
HacTpoek YC.

i

FoHbHrypaum

A Mo TelMe

KoHurypaunoHHasa yTunmTa npejHasHaveHa A1s BbiNOAHeHWa HacTpoek YC nocne nHctannaumm Mo
«TellME 7», a Takxe ANnA NOAroTOBKW KOHQUrypaLmy 3TOro YCTPOMCTBA U ee COXPaHeHUs C Lie/bio
6bICTPOro TMPaXMPOBAHWA HA OA4HOPOAHbIX K1accaxX yCTPONCTB.

Pe3ynbTaToM KOHPUIypMpOBaHUSA SBASETCS BbIMOJHEHVE HACTPOeK CUCTEMHOro peecTpa, a Takxke,
AOMONHNTENBbHO, CUCTEMHbIE AeACTBUSA, Takue, Kak KOoMvpoBaHue ¢alrinos, 3amnyck MPUNOXEHWUA ©
npouee.

Mocne 3aBepweHua uHctannaumm MO «TellME 7» pekomeHayeTca nepesarpysnts OC Windows (B
cnydae 3anycka tellme.bat nepesarpyska OC Windows npov3oinget aBToMaTUYecKn).

B npouecce uHctannauum MO «TellME 7» mnnam O6HoBneHua k MO «TellME 7» B BeTke peecTpa
[HKEY_LOCAL_MACHINE\SOFTWARE\SCS\ATM\AINFO] NHCTaNNsSTop coxpaHsieT napameTp
«IS-NeedReboot» (reg_dword) — d¢nar o HeobxoanmocTn nepesarpy3km OC, KOTOPbIA MOXeT
NpUHMMaTL 3Ha4veHus: 0 — Nepesarpyska He TpebyeTcs; 1 — nepesarpyska TpebyeTcs.

5.2. NHcTtannsauyma O6HoBneHuin K Bepcum MNO «TellME 7»

O6HOBNEHNS MOXHO YCTaHaBAMBaTb TONbLKO Ha 6a30BYyt0 Bepcuio (W60 Ha 6a30BytO0 Bepcuto ¢ 6onee
cTapbiM 06HOBAeHMeM). NocnegHee O6HOBNEHME BKIKOYaeT B cebsa Bce npeabigyuine O6HOBAEHUS
(AaBNAETCA KYMYNATUBHbLIM).

AO «CmapTtKapa-CepBuc» 127106, r. MockBa, AnTydpbesckoe Liocce, 4.1



30 MporpammMHoe obecneyveHme ana ycTpomcTB camoobenyxxmaHus «TellME 7»

Mpun yctaHoBke O6HOBAeHWI AevHcTannauusa MO «TellME7» v npeaplaylinx O6HOBAEHWUA He
TpebyeTcs.

BHumaHwue!

Mepes yctaHoBko O6HoBReHW O «TellME 7» Heobxoammo 3akpbiTb O/J ¢$UHaHCOBbIX
YCTPOMCTB (AMCNeHCcep, MOAy/lb MPMeMa Haan4YHbIX UK pecariknep). B npoTuBHOM cinydae O/
MOryT MeperiTh B COCTOSAHNE OLLMOKM.

Ans nHcTannsumm O6HOBNEHMA 3amycTUTE Ha UcMonHeHWe daiin setup.exe, BXOAALIMIA B COCTaB
NHCTaNNALMOHHOrO naketa O6HOBNEHNS.

Mpu uHcTtannauum O6HoBneHus MO «TellME 7» Henb3si ncnonb3oBaTb HeAOMYCTUMbIE CMMBO/bLI B
Ha3BaHWAX ANPEKTOPUA 1 daininos (cM. pasgen «5.1. MHctannayma MO «TellME 7»»).

HaumHas ¢ Bepcum 01.00.00.00.XXXX B aAMpeKTOpuo, rAe pPacnonoXxeH YCTaHOBOYUHbLIA ¢ain
O6HoBneHuns MO «TellME 7» setup.exe MOXHO MOASTIOXUTL reg-paiin custom.reg (bann kactommsaunn),
KOTOPbLIA ByAeT NPoanT B KOHLEe UHCTannaumm O6HosneHns. ®ainn kactommsaumm custom.reg moxet
6bITb cO34aH Ans «Regedit» ver.4.0 nan ver.5.0.

Mocne 3aBeplleHWs uWHcTannaumm O6HoBneHWli k Bepcun MO «TellME 7»  pekomeHAayeTcs
nepesarpy3nte OC Windows (B ciy4vae 3anycka tellme.bat nepesarpyska OC Windows npowusoiiget
aBTOMaTnyeckn).

B npouecce uHcTtannauum MO «TellME 7» mnan O6HoeneHua k MO «TellME 7» B BeTke peecTpa
[HKEY_LOCAL_MACHINE\SOFTWARE\SCS\ATM\INFO] NHCTanNATop COXpaHsieT napametp
«IS-NeedReboot» (reg_dword) — dnar o HeobxoammocTn nepesarpysku OC, KOTOpbIA MOXeT
NPUHUMAaTL 3HaYeHWs: 0 — nepesarpyska He TpebyeTcs; 1 — nepesarpyska TpebyeTcs.

5.3. Vicnonb3oBaHue dailna oTBETOB A4N14 YAaNeHHON UHCTanNauun

B coctaBe aupektopuun AncTpmbyTMBHOro Komnaekta MO «TellME 7» nepegatotcs npumepsl
coctaBneHus ¢arinos ISS.

Habop BkntouaeT B cebs cnepytoume dainnibl OTBETOB:
e setup-noreboot.iss
e setup-reboot.iss

TeM He MeHee, BO BpeMsi ycTaHOBKM MO, HY>XXHO CaMOCTOsITe/IbHO CO34aTb daiin oTBETOB ANs ByayLuei
yAaneHHol WHcTannsumn. [ins 3Toro vM3 KOMaHAHOW CTPOKW 3amycTUTe Ha BbiNMoAHeHWe dalin
setup.exe ¢ k/14YoM -r. B npouecce yctaHoBku MO 6yzeT co3gaH daiin setup.iss, B KOTOPOM COXPaHATCS
OTBETbI Ha BOMPOCkI, 3aZlaHHble BO BPEMS UHCTaNNSALMN.

Mo ymonyaHwuio, ¢ain oTBeTOB cO3jaeTcs B cucTemHolr nanke Windows. Ansa co3gaHus daina
C oTBeTamu B APYyroi nanke, ncnonb3syrite kntod -f1<MonHbIi NyTb 1 nmsa paiina>.

Hanpumep, npn 1Mcnonb30BaHUN KOPHEBOW Manky c:\ CTPOKAa 3arnycka BbIrNAAUT Tak: setup.exe -r -
flc:\setup.iss.

BHumaHune!

Ecnun nyTb K paiiny coaepxmT npobenbl, TO ero He06X0ANMO 3aKNUUTL B ABONHbIE KaBbIYKU.
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BHumaHune!

®alinbl OTBETOB ANS  YAANEHHOW UWHCTaAfAuMK, MOAyYeHHble Mpy  MNepBOHa4abHOM
1 MOBTOPHOW YCTaHOBKe AUCTPUOYTMBA, MOFYT ObiTb Pas3INYHbIMWU. ITO CBSI3aHO C TeM, YTO
WHCTaNNSATOP BbIMOHAET pasHble CLEeHapuUy B 3aBUCMMOCTU OT pexmma YCTaHOBKW. [o3Tomy,
dann oTBeTOB, MOJYyYEHHbIA MPU MEepBOHAYaNbHOW WHCTaANAUMK, MOXET He MOAONTW And
MOBTOPHOW NHCTANASALMN, N HA0BOPOT.

5.4. YpaneHHas nHctannaumsa MO «TellME 7» B «TUxoM» pexnme

YaaneHHas WHcTannauus, nogpasymesaeT yctaHoBky MO «TellME», O6HoBneHuin (SP) B «TUXOM»
pexmnme, Mo 3apaHee NoAroToBAeHHOMY CLieHapU o (C UCMoNb30BaHeM dalifnia OTBETOB *.iss).

Ans aBTOMaTUueckon yganeHHol wuHctannsumm MO «TellME» paspaboTaH KOMMAEKT CKPUMTOB,
KOTOPbIA HaxoauTca B AupekTopun  auctpmbytmeHoro komnaekta UTIL\SCS\Check-Setup\ w
npeAHasHayeH 419 AOMONHUTENbHON NPOBEPKM BO3MOXHOCTM 3anycka nHcrtannatopa Mo «TellME 7»,
O6HoBneHun (SP).

JaHHbIN KoMAnekT ckpunToB (pain 3anycka check-setup.bat) BeinonHsaeT nonck n3sectHbix MO «TellME
7» 3anyLleHHbIX MPOLLEeCCOB U MbITaeTCa 1UX 3aBepLUNTb MHOTOKpPaTHO. Ecim 3aBepLlUmnTh 3anyLleHHbIe
npoLeccel He yAanoCb W BbIABAEHbl BCe elle OCTarolmecss akTUBHbIMK MPOLEecChl, BbIMOAHAETCH
nonbiTka UX 3akpbiTua MeTogoM «taskkill» (mpw atom npouecc atm_h.exe metogom «taskkill» He
racmtcal).

B cnyuasx, Korga 3aBepLUnTb MpoOLecCbl OKOHYaTe/lbHO HEBO3MOXHO, BbIMOJHEHME CcKpunTa byseT
npepeaHo. Ecan Bce NpoBepkyn BbIMOMAHEHbI YCMELWHO, TO CleAylolWmMM 3TanomM B cueHapun dainna
3anycka check-setup.bat 6yseTt ncnonHeHne ¢arina setup.exe gnctpmbytmea MO «TellME 7». Mpu 3ToM
KAYM 4na ncnonHeHus daina setup.exe NojatoTcs aBTOMaTUYeCcku.

Takmm 06pa3oM, 3TOT KOMMAEKT CKPUMTOB COAEPXMT KaK [MPOBEPOYHYK 4acTb, Tak W
HenocpeACTBEHHbIN 3aMyCcK MHCTannsTopa.

5.4.1. NoprotoBkKa KoMmnaekTa aBTomatTuueckoin nHctannsaymm NO «TellME 7»

Ana ncnonb3oBaHUA NMOArOTOBEHHOMO KOMMAEKTa CKPUMNTOB YAaneHHOW nHctannaumm MO «TellME»,
HeobXxoAMMO CKOMMPOBaTb B CO3AaHHYIO AUPEKTOpUo, Hampumep B Aupektoputo D:\Tellme),
cnegytowime dannbl:

1. nanky gnctpmbyTtumea MO «TellME 7»;
2. Habop darinos n3 gupektopun UTIL\SCS\check-setup\ gncTpnbyTnBHOro KOMMNIEKTa;
3. MoAroToB/eHHbIe CAMOCTOSATENLHO iss-palinbl, rae

e setup-reboot.iss — iss-dpaiin, B KOTOPOM Ha MpeanoxeHne WHCTaNIATOpa BbIMOAHUTL
nepesarpysky OC, cnepyeT oTseT «[lepesarpy3uTb celivac» (BbINOMHUTL Mepesarpysky
HenocpeaCTBEHHO W3 UWHCTannatopa). Ecam B npouecce yCTaHOBKWM UHCTaANNATOP He
npeanaraeT BbINOAHUTL Nepe3arpy3ky OC, To ee 1 He byerT;

e setup-noreboot.iss — iss-paiin, B KOTOPOM Ha MNpeAnoXeHMe VHCTaANsTopa BbIMOAHUTL
nepesarpy3ky OC, cneayet oTBeT «[lepe3arpysuTb No3gHeex.
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5.4.2. OnncaHve napamMeTpPoOB CKPUMNTa aBTOMATUYECKOW MHCTaNNauun

HenocpeacTBeHHO nepes 3arnyckoM aBTOMAaTUYeCKOM WHCTANNSAUMM B TUXOM peXxuMe, Ha OCHOoBe
Habopa dainoB n3 katanora UTIL\SCS\check-setup\, cyliecTByeT BO3MOXHOCTb B TeKCTe CKpPUMTa
HacTpouTb NapameTpbl cTapTa 4nsa dainna check-setup.bat.

MNapameTpsbl:

Mpumep.

«AdminRights» — TpeboBaHve pana nonb3oBaTens, KOTOPbLIA BbIMNOAHSET YCTaHOBKY,
Ha BXOXJeHWe B rpynny AGMUHUCTPaTOPOB. MOXeT MMeTb ciedytoLle 3HaueHus:

yes — TpebyeTcs BXoxXAeHWe B rpynny AAMUHUCTPATOPOB. EC/v ycioBMe He y0BNeTBOPEHO,
NHCTaNNsLMS NpepbiBaeTCcs;

No — He TpebyeTcs BXOXAeHWe B rpynny AGMUHUCTPATOPOB.

«IS-Mode» — pexum 3anycka nHcTannaTopa. MoxeT nmeTb CledytoLme 3HaUeHNS:
normal — 06blYHbI ANaN0oroBbli pexmMm;

silent — cKpbITBIA pexnMm ¢ ncnosib3oBaHMeM darina cueHapus.

«IS-ISS-File» — nms palina cueHapusa ans Silent-pexunma.

MapameTp MOXeT He YyKa3blBaTbCs, eCAnN B Tekyllei nanke WnMeeTcs eANHCTBEHHbIN
CUeHapHbIn daiin. B aTom cnyyae oH ByseT UCMO/b30BaH.

«IS-NameResultCode» — 1mMA napameTpa A9 COXpaHeHWs pesyabTaTa MHCTaANSALMUN.
Ecnn He ykasaHo, TO 6yAeT MCMOb30BaHO UM MO YMOJTHAHMIO.
«WaitingTime» — TaliMayT OXNAaHUS 3aBepLUEHNS UHCTANNAUNM B MUHYTaX.

«TerminateSetup» — MNpepbiBaHNe MHCTannaumnmn nocie uncredeHus TaVIMayTa OoXnaaHuma.
MoxeT nMmeTb cnejytoLlre 3HaueHUs:

yes — 6yp,eT BbIMO/IHEHO MPUHYAUTENbHOE NpepbiBaHME MHCTaAnAuMm nocie uncrevyeHusd
BpeMeHN OXngaHua,

No — rpepbiBaHME He 6yﬂ,6T BbIMOJ/IHEHO.

«SuccessFinalReboot» — npuHyauTeNnbHas nepesarpyska CUCTEMbl MOC/Ae  YCMEeLHOro
3aBepLUEHVS UHCTANNaUUN. MOXET UMeTb ClefytoLLe 3HaUeHUs:

yes — 6yzeT BbINONHeHa NPUHYANTeNbHAas nepesarpyska cMcTemsl;
No — nepesarpyska cucTembl He byAeT BbINOMHEHa.

IS-NeedReboot — nepesarpyska cucrtembl byAeT BbIMO/AHEHa B 3aBUCMMOCTM OT 3HaYeHUs
napameTpa nHctannaTopa «IS-NeedReboot».

«ErrorFinalReboot» — npuHyaMTensHas nepesarpyska CUCTEMbl MOC/IE HeyCrneLHoro
3aBepLUEHVS UHCTaNAaUUN. MOXET UMeTb CeytoLLme 3HaUeHUs:

yes — 6yzeT BbINO/HeHa NPUHYANTENbHAas nepesarpyska cMcTeMbl;

No — nepesarpyska cucTembl He 6yaeT BbINOHeHa.

Cogepxunmoe darina check-setup.bat moxeT BbIrnsgeTsb Tak:
SET AdminRights=no
SET IS-Mode=silent
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CHEAyET nMMeTb B BuUAy, 4YTO B C/y4dae WCNoJib30BaHUA CLEHAPHOIo c|>a|7|na, C pa3spewieHmnem
nepe3sarpyskm cncrembl Mo Tp66OBaHVIFO MHCTaNNATOPa, pectapT MOXeT 6bITb ocywiecTeBneH
HeNnocpeaCTBEHHO MHCTANNATOPOM.

5.4.3. 3anyck npoueaypbl UHCTANNALUNN B «TUXOM» pexmme

Mocne ocyLlecTBAeHUS MOArOTOBUTENbHbLIX M HAaCTPOEUHbLIX MEPOMpUATUA HEOBXOAMMO BbINMOIHUTL
CTapT 13 KOMaHAon cTpokn daina check-setup.bat ans Havana npoueaypbl yaaneHHOW NHCTaNNALUN
MO «TellME 7».

BHumaHune!

Ecnun nyTb K paiiny cogepxmT npobenbl, TO ero He0bX0ANMO 3aKNUUTL B ABONHbIE KaBbIYKU.

BHumaHune!

3anyck ¢arina check-setup.bat Heo6xoAnMMO BbIMONAHATL TOABKO C MpaBaMyn aAMUHUCTPATOPa,
nnbo ¢ npaBamu «system»

B npouecce BbinonHeHusa ckpunTta check-setup.bat, ¢ nomoLbto ytnanTel scs.checkscscomponents.exe,
BXOJsLLe B cocTaB AncTpubyTnBHoro komnaekta UTIL\SCS\check-setup\, u1aeT KOHTPOAb CTOPOHHMX
NpoLLeCcCcoB, KOTopble UCNoJb3yHT pecypcbl M0 «TellME 7».

5.4.4. 3aBeplUeHMEe NHCTANNALNN B TUXOM pexnme

BbINONHEHVE YyAaNeHHOW WHCTanAsauMmM € nNomolbio Habopa ¢aiinoB «check-setup» npoucxoaut B
aBTOMAaTNYeCKOM pexunme, 6e3 oTobpaxeHNs okHa npoLiecca.

Ha ctagnsax eeinonHeHuns ckpunta check-setup.bat B gnpektopun C:\scs\tellme\ ¢popmupyetca check-
setup.log c paclwmpeHHol nHbopmMaumen BHyTpeHHel npoLeaypbl cTapTa.

Koabl 3aBeplLueHus bat-dpaiina check-setup

Koa owmnbkn | PacwmndpoBka koga

0 YcnewHo

NHcTannaums oTMeHeHa No KakMM-1nMbo NpruynHaMm.
1 Moapo6HbIN aHanm3 cogepxunt dain check-setup.log

(BaxkHo: MO coxpaHeHO B CXOAHOM COCTOAHMN!)

WHCcTannauma He 3aBepLleHa:

2 e TpUHyaUTENbHO NpepBaHa
e HeoxuzaHHOe 3aBepLUEHME NHCTANNSTOPa Ssetup.exe

Pe3ynbTatbl paboThl yTuanTel scs.checkscscomponents.exe oTpaxatoTcs B XXypHanax, pacnonoXeHHbIX
no agpecy: C:\scs\TellME\SCS.CheckScsComponents.log
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Kozbl 3aBepLUeHUs YTUAUTBI KOHTPOJIS CTOPOHHMX MPOLIeCCoB

Koa owmnbkn | Paclwumndposka Koja
YcneLwHast nposepka.
0 AKTVBHbIE MPOLLECChI YCMELHO 3aKpbIThbl, 160 OTCYTCTBYHOT
WHcTannaums npekpawjeHa.
<0 He YAaN0Ch 3aKpPbITb aKTUBHbIE NMPOLECCHI
>0 BHyTpeHHss owmnbKa BbIMOAHEHNS

Cnucok npoueccoB, 3adUKCUMPOBAHHbLIX YTuUAnTon scs.checkscscomponents, coxpaHsieTcs B BeTke
peectpa [HKEY_LOCAL_MACHINE\SOFTWARE\SCS\ATMAINFO] ¢ COOTBETCTBYOLWMMY  MMEHaMWU
napameTpoB:

e «FoundProcesses»

e «FoundServices»

e «RemovedProcesses»
e «StoppedServices»

Mo oKOoHYaHUM UHcTannsuMn MO «TellME 7» ocywiecTBASeTCs AOMONHUTENbHAS XXypHannsauus
3anycka ucnosnHsiemoro darina setup.exe, KoAbl 3aBepLUEHNS KOTOPOro onvcaHbl B pasgene 5.5.

5.5. flononHuUTenbHbIe KAKYN NHCTANNATOpPA

1. Kntou /zf=[ums daiinal. BmecTe ¢ MHCTanAAUMOHHbIM danniom setup.exe, Mpy CamMoOCTOSATEIbHOM
co3gaHum dainna oteeToB *.ISS, MOXeT 6bITb MNpuMeHeH ¢aiin KoHbUrypupoBaHua. Takon dain
CO3/3eTcAd C MOMOLLbI0 pexmma «IKCNopT» KOHOUIypauMOHHOW yTUAUTbL. B Hem MoryT 6biTb
BbINMO/IHEHbl OCHOBHbIE HAaCTPOMKN A5 6AHKOMATOB WM MaTeXHbIX TePMUHANoB. ocne ycnewHoro
3aBepLUeHNs NHCTaNNAUMN byaeT aBToMaTUYeck 3anyLleHa KoHOUrypaLmoHHas yTUamnTa, B KOTOpYHo
byayT nocnefoBaTeNbHO 3arpy>eHbl HACTPOIKK, BO-MepBbIX, COXPaHEeHHbIe B NpoLiecce NHCTaNNaUmm,
3aTeM NOBepPX HNUX HACTPOMKM 13 yKazaHHOro KoHOUrypaumoHHoro darna, n npuMeHeHbl 419 AaHHOTo
yCcTpolicTBa.

Bce nogpobHble cBefeHMA O NpUMeHeH KOHGUrypaLmm oTpaxeHsl B nor-garne.
Mpumep.

CoyeTaHVe pexunma yAaNneHHOW WHCTaNNAUUN 1N pexmnma 3arpyskm KoHourypauum. B atom cnydae
CTPOKa 3anycka MOXeT BbIrNaAeTb Tak:

setup.exe -s -flc:\setup.iss -f2c:\setup.log /zf=c:\export_config.scu — wnHCTanAauUMsa C NpPUMeHeHneM
KoH$UrypaunoHHoro daina.
BHumaHue!

Ecnm nyTb K paiiny coaepxmT npobenbl, TO ero He06X0ANMO 3aKUUTL B ABONHbIE KaBbIYKU.

2. Knwou /zI=[umMa napametpal. [lpvmMeHseTcs Ans  paclUMPEHHOro JIOfMpoBaHWSA  mpoLlecca
nHctannsaumm MO «TellME 7». Mpwu 3anycke setup.exe € KNOYOM /zI=[UMa napameTpa] oTobpaxaeTcs
pe3synbTaT WHcTaAnaumMm B BeTke peectpa [HKEY_LOCAL_MACHINE\SOFTWARE\SCS\ATMNINFO] ¢
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COOTBETCTBYIOLUMM MMeHeM napameTpa. Bo3MoxHble koAbl U MX pacumdpoBKa MpeiAcTaBfieHbl B
cneaytoLlein Tabamue.

BHumaHwue!

YKa3aHHbIA napaMeTp JAO/KEH OTCYTCTBOBATb B peecTpe nepes 3anyckoM, MHade MOXeT
NPOU30MTY OLLIMBKa NHCTanNaLMmM (owrbka obo3Ha4vaeTcs B palisie kogom 1).

Koabl 3aBepLueHus nHctannsaumm Mo «TellME 7»

E(L)IJAI/IGKI/I Pacwmdposka Koaa

0 YcnewHasa nHcTannauna

1 WHcTannauusa npekpatleHa. B BeTKe peecTpa
[HKEY_LOCAL_MACHINE\SOFTWARE\SCS\ATMAINFO] yxe npucyTcTByeT napameTp And
3anucu dainna norvpoBaHus

2 HeonpeaeneHHas owwnbka. WHCTannsuma npekpaweHa Mo Kakon-1mbo BHYTpPeHHew
npuynHe

3 WHcTannmnpyemoe MO He noagepxrBaeT ycTaHoBneHHyto OC

11 OLwmnbKa 3arpyskmn 6UbANOTEKN 13 BPEMEHHOWN ANPEKTOPUN MHCTaNNALMN

12 Kntou HaxoauTcs B Stop-nucte! MHctannaumsa MO «TellME 7» € ycTaHOBAEHHbBIM K/AHOYOM
HASP HeBO3MOXHa

13 Het knroua HASP man ncnonbsyetcs HefomnycTUMbll kntod. OTobpaxaeTcs TONbKO A4
obHoBneHW MO «TellME 7». ba3oBasi BepCcus MOXET YCTaHaBANBaTbCA 6e3 karoya

17 Owwnbka YTeHMA napameTpos Kntova HASP (Tvn 6aHka, kog 6aHka, np.)

20 VIHTepaKTUBHbIN pexmnm OTMeHbl YCTaHOBKM

21 Owwnbka 3anncK B peectp napamMmeTpa

22 BHyTpeHHsA olumbka NHCTanAaTopa Npy KonmposaHun danos

23 OwwnbKa 3anncK B peectp Tuna rpadukm

24 OwmnbKa noslyyeHns nepeMeHHoN 13 peecTpa

25 OwmnbKa 3anmncm B peectp 3HayeHNs napameTpa

27 Owwnbka npu pacrnakoBke rpaduyeckmnx CAB-¢alinos (cm. NPOTOKO/
C:\SCS\TellME\extract_graph.prot)

28 Owwnbka cHATUA aTpnbyTa «Read only»

30 OwmnbKa Npu Co3gaHnn ANPEKTOpUM AN Nor-earina MHCTaNALMKn

31 Owwnbka nNpu cozgaHum nor-parina NHCTaNNALMN
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E(:JA%KM Paclundposka koga

32 OLwmnbKa Npu OTKPLITUK paHee CO34aHHOrO flor-arina NHCTanNALMn

33 XypHan cobbITnii He OTKPbIT

34 OwwnbKa 3anuncK B XypHan CobbITUin

36 Owwnbka 3akpbITus nor-darna MHCTanAALnm

38 OwwnbKa Npu 3anycke BHELLHEro NpUAoXeHns

39 Owwnbka co3aaHns anpekTopum

40 Owwnbka npu Nposepke Hannuusa ¢ainna peectpa AN NPOSNBKU B MpoLiecce MHCTaNNALMM

41 Owwnbka npu nponveke darina peectpa B NpoLecce NHCTaNNALMN

46 OwwnbKa yCTaHOBKN KOMIMOHEHTHI

47 Owwnbka pacnakoekn paiina rpadukm: oTcyTcTBYyeT HY>XXHbI CAB-daiin

48 OTcyTcTBME Heobxoammoro daina

49 OLwmnbKa raleHnss KOMNOHEeHTOB

50 Owwnbka 3arpy3km 6nbnmotekmn

51 NmetoTca akTuBHbIE Npolecchl, cBA3aHHble ¢ MO «TellME 7». HEBO3MOXHO BbINOAHUTL
YCTaHOBKY Bepcum

53 OTcyTCTBYeT AMLUeH3Us B kKatode ang yctaHoBkuy MO «TellME 7»

54 He onpegeneHa Bepcus yctaHaenmaemoro MO «TellME 7»

55 OTcyTCTBYET NMNLEH3US B KtoYve ans yctaHosku MO «TellME Payment Engine»

62 OwwnbKa BbINOMAHEHMSA YTUINTLI MPOBEPKM 3anyLLeHHbIX MPOLLeccoB

63 Bepcusa OC Windows He nogaepxuBaetcs MO «TellME 7»

64 MpeablayLias Bepcns 6bi1a yCTaHOBNEHa AN APYroro Tuna baHka

65 HegonycTuMbli TMN KAtoYa

66 Owwnbka onpeneneHnNs nokanmsaumm Npoaykra

67 A3bIK npeablayLueri MHCTaNASaUMKM He COOTBeTCTBYeT Tekyllemy £3blky (Hanpumep,
Ha aHrI0A3bIYHYH BEPCUIO YCTaHaBnmBaeTcs pycckas sepcus MO «TellME 7»)

68 OC Windows 7 He cOOTBETCTBYEeT MUHUMaNbHbLIM TpeboBaHMAM
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E(L)IJAI/I6KVI Paclundposka koga

69 OwnbKa BbIMOAHEHUSA YTUANTBI YCTAHOBKM OKPYXXEeH NS

70 HeBO3MOXHO BbINO/HNTL YCTAHOBKY NporpaMm

71 He ypanock yctaHoBuTb TUN OC

72 He 32-6uTtHas OC

73 OTcyTcTBYeT HeobXxoAnMbI darin apxmea rpadpukm

74 YcraHoeneHa apyras sepcus MO «TellME 7»

75 Owmbka 3anycka npoleaypbl onpeaeneHns popmata Bepcum

76 Owwnbka onpepeneHns dopmaTa Bepcumn

77 Owwnbka NpoBepKM BO3MOXHOCTU MHCTANNALMN HA YCTaHOBIEHHYHO BEPCUIO
78 NHcTannaums He MoxeT 6bITb BbIMOIHEHA Ha YCTaHOBIEHHYO BEPCUIO

5.6. YpaneHHasa nHctannsaumsa O6HOBNEHNA B aBTOMATNUYECKOM

pexxnme

Ana yaaneHHon uvHcTannsumm O6HOBNEHWIA B aBTOMAaTUYeCKOM pexnmMe HeobXoAMMO BbIMOMHUTL
cnejytolive MOAroToBUTeNbHblE JAelcTBMA (paboTy C  ¢arinamm MOXHO npoumsBoAuTb Ha YC,
HaXOASALLLEMCS B peXnMe 06CNyXMBaHWSA KIMEHTOB).

1.

Co3gatb Ha OTAeNbHONM paboyeli CTaHUMWM ¢alin OTBETOB AAS YAANIeHHOW WHCTannauum
setup.iss (cm. pasgen «5.3. YcTaHoBKa d co3jaHvem darina OTBETOB
ANS YAANEHHOM MHCTaNAALMN» HACTOSALLEro AOKyMeHTa) 1 ¢alin AONONHUTENbHbIX MapamMeTpoB
setup.ext (setup.ext — Heobs3aTeNbHbIN $aln C AOMNONHUTENbHLIMU KOYaMW KOMaHAHOM
CTPOKN WHCTaNNATOPa, KOTOPbI MOXET 6biTb WCMONb30BaH ANA YCTAaHOBKM 3KCMOPTHOM
KOHUrypaumn).

Ha komnbtoTepe YC co3gatb gnpektoputo C:\scs\atm_h\Update.

CkonupoBaTb MoAroToBneHHble ¢arnbl setup.iss 1, Npy HeobxoaMmocTy, setup.ext B
anpexTtoputo C:\scs\atm_h\Update.

CkonupoBaTb  Galibl U3 WHCTaANSUMOHHOro  komnaekta O6HoBAeHMs  (setup.exe,
setup_eng.exe, distributive.cab, graph_eng.cab, graph_tellme.cab n, npu Hannuuwn, apyrve) B
anpektoputo C:\scs\atm_h\Update.

3aTeM HeobxoaMMoO nepe3arpy3utb OC 1 BOWTU C MpaBaMy aAMUHUCTPATOpa, Tak Kak
aBTOMaTMyeckass yctaHoBka OGHOBAEHWA MpW  yAANEHHOM AOCTyre JOCTYMHa TONbKO
nofb30BaTenNto C NpaBamMu aMUHNCTPaTopa.

Mocne nepesanycka cUCTeMbl ByAeT MPOUCXOANTL MHCTanNaumMs ObHoBAeHUS (40 15 MUHYT), Npy 3TOM
Ha 3KpaHe npoLuecc MHCTaNNSaLUMN oTobpaxaTtbca He byaeT. Mo OKOHYaHUM UHCTaNNALUM npomnsonget
aBToMaTmyeckas nepesarpyska OC.
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Mocne 3anycka MO «TellME 7» cooTBeTcTBYytOLee O6HOBNAeHWe 6yaeT NPOUHCTaNIMPOBaHO
aBToMaTnyeckn, nnM6o uHcTannaums O6HoBneHWs 6OygeT 3aBeplleHa C OWWBKOW. PesynbTaT
aBTOMaTNYecKor nHctannaumm O6HOBAEHNA MOXHO NPOoCneanTb TONbKO B XypHane cobbiTnin («Event
Viewer» B pa3gene «Control Panel» => «Application»), Ha 3KpaHe pe3ynbTaT MHCTANNALNN OTPaxaTbCs
He 6yzerT.

5.7. ABTOMaTU4YeCKU MMNOPT KOHPUrypaLnn B «TUXOM» pexmme

BeimonHeHve yaaneHHoro mmnopta ¢arina SCS Config Utility (*.scu) ocywecTBaseTcs C MOMOLLbHO
KOMMneKTa CKPUMTOB, KOTOPbI HaxoAUTCS B AupekTopun anctpubytmea MO «TellME 7», a nmeHHO
UTIL\SCS\Check-Setup\check-setup.bat

Mpoueaypa paboTbl ¢ NapameTpamu kK daiiny check-setup.bat onmncaHa B nyHkTax gokymeHTaumn 5.4.1
n54.2.

[ANns aBTOMaTMYeCcKoro NpuMeHeHus KoHoUrypaumm ncnonbsyetcs napametp Configimport, KoTopsblii
onpeaensieT, 6yAeT N BbIMOSHEH UMMOPT NOC/E YCNELHOro 3aBepLUEHUS UHCTaNNS LN,

3HavYeHus rnapameTpa:

yes — byjeT BbIMOAHEH UMMOPT KOHPUrypaumm Ha ocHoBaHMK ¢airina .scu (SCS Config Utility
Interface Format);

Nno — VIMNOPT KOHPUrypauun He 6yaeT BbINOIHEH.

BHumaHune!

®aiin Ana MMNopTa KOHGUrypauum fomkeH 6biTb eAUMHCTBEHHBIM B Nanke 3anycka check-setup

Mpumep.
Copepxummoe daina check-setup.bat moxeT BbIrNsAeTb Tak:

SET Configlmport=Yes

6. SABEPLUAOWWME OMEPALNI

6.1. Onepauuu no o6ecneyeHuto 6e30MNacHOCT
Onepauuun No obecrneyeHMo 6€30MacHOCTN BKAKOYAIOT:
e rpoBepka (yctaHoBKa) napameTpos BIOS SETUP;

e [poBepka (YCTaHOBKA) 3HaYeHWn perncTpauyoHHbIX napameTpos (Homep YC, cucTeMHble
JaTa/Bpems);

e rpoBepka (ycTaHoBKa) npasB nosb3osaTenen B OC, napaMeTpoB aBTOMaTM4eCcKoro BX0oAa
B CUCTEMY;

e onpejesneHvie npaB Tex WAW WHbIX ONepaTopoB MO AOCTYMy K MyHKTaM MeHI orepaTtopa
(cM. pokymMeHT  «MHTepdeiic  agMUHUCTpaTOpa», BXOAALMI B COCTaB  KOMMJIekTa
nokymeHTauumm K MO «TellME 7»).

bonee noapobHO TpeboBaHWA K Mepam Mo obecrneyeHWUto 6e30MacHOCTM OMWCaHbl B AOKYMEHTe
«YTnnnta “TellME Advanced Security”. PykoBOACTBO MO MHCTAAISALNM N HACTPOMKEY.,
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BHumaHune!

Mepes 3anyckoM YTUAUTLI HACTPOMKM MOANTUKK 6e3onacHocTn «TellME Advanced Security» (no
NHCTPYKUMK «YTnamTa “TellME Advanced Security”. PykoBOACTBO MO MHCTaAASALMN N HACTPOMKE»)
Heob6xoANMMO YAaNUTb aBTOMaTuyeckyto 3arpysky MO «TellME 7» n3 gupektopun C:\Documents
and Settings\All Users\Start Menu\Programs\Startup.

6.2. Beog YC B akcnayatauuio

Ansa 3anycka YC B 3kcnayatauuo nocne uHctamnauum MO «TellME 7» HeobXxoAMMO BbIMOAHUTb
cnepyroLime AenicTeus:

1.

Mpoussectn koHouUrypmposaHue MO «TellME 7» ¢ noMOLLbO KOHOUIYPaLMOHHOW YTUANTEI
«SCS Configuration Utility».

HacTpounTb KacceTbl, NPOBECTU KannbpoBKy KacCceT U NPou3BeCcTU AONONHUTE IbHblE HACTPOUKIA
obopyaoaHusa YC.

HacTpouTb B3avMogeicTBme C NAaTeXHbIMU CMCTEMAMMU.
HacTpouTb napameTpbl B3aUMOAeNCcTBUS ¢ POHTANbHBIMU CUCTEMAMMU.
MpoBecTy TecToBble onepaLmm:

OTKPbITb TECTOBbIV OMepaLMoHHbIA AeHb;

npoeectn TeCTOBble oOnepaunn rnpremMma W BblAaun 6aHKHOT, 6e3HanuMuHoOW onnaThl,
npoBepuUTb NeYvaTb KINEHTCKOro Yeka.

3aKPbITb TECTOBLIV ONepauoHHbLIA JeHb.

Bce nepeuncneHHble onepauuy BbIMOAHAKTCA B COOTBETCTBUM C JOKYMeHTaMu «PyKOBOACTBO
no HacTporike» N «MHTepdenc agMnHNCTpaTopa.

6.3. YcTaHOoBKa aBToMaTm4yeckoro 3anycka MO «TelIME 7»

Ansa aBTomaTmyeckoro 3anycka MO «TellME 7» npu Bxoje B cMCTeMy HEOBXOAMMO CCblIKY «3anyck MO
TellME 7» ¢ pabo4ero cTona NnoMecTnTb B Nanky «StartUp» («ABTo3arpyska») npoduns «All Users» («Bce
nofib30BaTeNn») UAN NPOPUAA MONAb30BaTeNs, YKa3aHHOro B NMapamMeTpax aBTOMAaTMYeckoro 3anycka
«Winlogon».

Mocne atoro 3anyck MO «TellME 7» ana YC Bcex npousBogutenein, kpome YC NCR, ocywiecTBaseTcs
BAT-darinom C:\SCS\Atm_h\StartUp\TellME.bat.

BHumaHwue!

3anyck MO «TellME 7» (uncnonHsembli ¢ain TellME.bat) BosmoxeH oguH pa3 3a ceccuto
OC Windows, Tak KakK KOPPeKTHbI CTapT MpOorpamMm CepBuC-NPoBanAepoB MPOUN3BOANTCH
npw 3arpy3ke OC. Moatomy npu Bbixoge 13 MO «TellME 7» mpoucxoguT MNpUHYAUTeNbHas
nepesarpyska OC.

Ans YC NCR 3anyck MO «TellME 7» ocywectaseTca ¢ nomollbto ¢panna C:\Program Files\Application
StartUp\S-BAT.bat.
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6.4. O6wme pekoMmeHgaumnm no nepesarpyske OC Windows XP

Mpu AOCTaTOUHO AOArOM HenpepbiBHOW paboTte (6e3 nepesarpy3ku) OC Windows XP npowucxoant
NCKaXeHVe 3KpaHHbIX GOpPM 1 06beKTOB.

ANs VICKNIOUEHUst  MPOSIBNEHUS  BbILWEYKA3aHHOW  CUTyauun UMeTCs  clegylolme  obuime
pekomMeHAauunn.

e Ha «KomnbloTepax, KoTopble YycTaHoBAeHbl B YC, pekoMeHAyeTca KCMo/Ab30BaTb
BUAEOPEXMMbI 6€3 nMpuMeHeHus «nanutp» (He meHee 16 bit per pixel, To ectb 65 000
LiBETOB).

e He pexe ofHOro pasa B Hejento MNpPou3BOAUTE nepesarpy3ky komnbtoTepa YC.
ABTOMaTUUeCKytO nepesarpysky koMnbroTepa YC MOXHO HacTPOUTb 13 KOHOUIYpaLNOHHOM
ytuanTel «SCS Configuration Utility» (cM. okymMeHT «PykoBOACTBO MO HacTpolke», pasgen
«HacTpolika aBTomaTn4eckoi nepesarpyskm OC»).

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru
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7. CNNCOK M3MEHEHUIA AOKYMEHTA

[Jata Homep 3aaBkM | BHeceHHbIe U3MeHeH s

02.11.2021 B pasgene «5.3 Mcnone3osaHue dainna OTBETOB
ANA yaaneHHon nHctannauumy» 1 «5.4 YaaneHHaa wHctannsaums MO
«TellME 7» B «TUXOM» pexunme» CKOPPEKTUPOBaAHO onucaHune dainos
ANCTPMOYTUBHOMO KOMMJiekTa setup-reboot.iss 1 setup-noreboot.iss

19.11.2020 | ATM00009659 B pa3sgen «5.5. JononHUTENbHbIE KAKOUM MHCTannATopa» fobasneHbl
HOBble KoAbl 3aBepLueHns nHctanaaumm Mo «TellME 7»

21.09.2020 | ATM00009527 | [lobaBneH pasgen 5.7 ABTOMaTM4yeckuMii MMMOPT KoHbUrypauun B
«TUXOM>» pexmnme

13.07.2020 | ATM00009475 MNepepaboTaH pa3gen 5.3, pa3gen 5.4

16.01.2020 | ATM00009275 | B pa3gene «5.5. lonoNHUTENbHbBIE KAKOUU UHCTANNATOPa» M3MEHeHb!
koAbl 3aBepLieHnsa nHctannaumm No «TellME 7»

29.11.2019 | ATM00009196 | MepepaboTaH pasgen «5.4.YpaneHHas wuHctannauusa MO «TellME 7»,
O6HoBNEHN
B «TUXOM» NI PYYHOM peXnmMe»

26.11.2019 | ATM00009214 | [lobaBneHo onucaHue napametpa «IS-NeedReboot» B BeTke peecTpa
[HKEY_LOCAL_MACHINE\SOFTWARE\SCS\ATM\INFO]

02.10.2019 | ATM00009106 | B pa3aen «2.1. PernoHanbHble HacTpoliku OC Windows XP» fobaBneHo
3aMeyaHne O HeobXOoAMMOCTM MPOBEPKM MnapameTpa CUCTEMHOro
peecTtpa [HKEY_CURRENT_USER\Control Panel\International]
"Locale"="00000419"

20.09.2019 | ATM00009069 | [lobaBneH pa3gen «2.5. HacTporika K3LWMpPOBaHNS 3anmnceii CMCTEMHOro
Ancka»

23.05.2019 | ATM00008904 N3meHeH pa3gen «5.6.YpaneHHasa wuvHcTannauua O6HOBMEHUMA B
aBTOMAaTNYECKOM pexnme»

26.03.2019 | ATMO0008808 | B pasgene «2.2.YCTaHOBKa JOMOJIHUTENLHOIMO  MPOrPamMMHOro
obecneueHunsi» gobaeneH «Microsoft Visual C++ 2015 Redistributable
Package» B cnuncke npegycraHoBneHHoro MO

25.03.2019 | ATM00008780 B pasgen «4.5.JeuHctannauma MO «TellME» npegblaylumx Bepcuii»
JobaBneHo 3amMedaHue, o HeobxoaumocTn VC 2005, 2008, 2010, 2015
ans yaanenus MO «TellME 7»

28.02.2019 | ATM00008757 B pasgene «4.1.UHcTtannaumsa  gpaveepa  HASP»  n3MeHeHa
pekomeHayemMas Bepcus gparisepa HASP Ha 7.41

01.02.2019 | ATM00008677 B pasagen «5.1.WHctannaums MO  «TellME 7»» pob6aBneH crnmcok

HEAONYCTUMbIX B Ha3BaHUAX ﬂ,l/lpEKTOpI/IVI n CI)aVIﬂOB cnmBOJ10B

AO «CmapTtKapg-CepBuc»

127106, r. MockBa, AnTydbeBcKkoe Luocce, A.1




42 MNporpammMmHoe obecneueHme ansa ycTtpoicte camoobenyxmBaHus «TellME 7»

Jata Homep 3aaBku BHeceHHble N3MEeHeHNs

10.10.2018 | ATM0O0008351 JobaBneHo 3amedaHme O TNpUHYAUTenbHOMW nepesarpy3ke OC
npuv yctaHoske MO «TellME 7» n O6HoBneHuin kK Bepcum MO «TellME 7»

06.09.2018 | ATM00008196 Mi3MeHeH an3ainH JoKymMeHTa
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