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1. HASHAYEHWE

lMporpamMMHOe obecnedyeHne pOns  yCcTpomcTB camoobcnyxuBanua «TellME 7» — nporpammHoe
obecneyeHne, npegHasHadeHHoe Anst YC coBpeMeHHbIX Toproebix Mapok: «ATEC», «SFOUR», a Takxke
apyrmx npoussoamtenen YC. BoamoxHa yctaHoBka m akcnnyataums «TellME 7» Ha MOHETOnpUeMHbIX
MaLUMHaXx.

CoctaB o6opynoBaHUsA 1 BepCMM MPOLUMBOK, C KOTOPbIMM MocTaBnsoTca YC, MOryT oTnmMyaTtbCd, No3ToMy
Heob6XoANMMO YTOYHATb BO3MOXHOCTb MOAAEPXKKU KOHKpeTHou mogenn YC npu 3anycke cepum HOBbIX
YCTPOWCTB B akcnnyaTtaumio, obpatmswmncek B Komnanuio AO «CmaptKapa-Cepsucy.

3apgavamum MO «TellME 7» asngatoTcs:

e peanusauusi BO3MOXHOCTU OOCNy>XMBaHWA GaAHKOBCKUX KapT C MarHUTHOW MOSOCOW, YUMOBbIX U
BeckoHTakTHbIX KapT (VISA, Eurocard/MasterCard, MUP u T.4.);

e Ha 6ase NO «TellME 7» BO3MOXHa opraHm3aumsa npmema 6e3HanuyHbIX U Hanu4yHbIX NiaTexen
(oononHuTEnNbHAA onNums);

e obecneyeHne ycToinumBol n GesonacHoi paboTbl YCTPOWCTB B pexuMax 0OCNyXMBaHWUSA KIMEHTA,
TEXHMYECKOro 06CNyX1BaHNSA, MHKaccauum;

e peanusauus rpaduyeckoro nHTepderca n cTaHaapTHbIX NeyvyaTHbIX POpM (YEKOB) Ha PYCCKOM,
aHrMUNCKOM U NodoM Apyrom A3biKe Mo 3anpocy KINEHTa;

e OpraHM3aumsi UMdpPOBOro BUAEOHabNAeHMS 3a 4ENCTBUAMMU KNNEHTA.

2. TPEBOBAHWA OJTA PA3JIMYHBLIX YC

2.1. YC «ATEC»
MopsiAoK yCTaHOBKM CnegyoLwmnii,
*+ OC POCA «XPOM»
* MO «TellME 7»
» ezZICRM_FW_GCEB210723G5(ICRM_RUS)_TCST applied + file ati{GCRM_RUB v 3.4.2.4

2.2. YC «SFOUR»
[Mopsgok ycTaHOBKU cneayioLL .
* OC POCA «XPOM»

* 10 «TellME 7»
* Service» ver. 4.5.20.146

AO «CwmapTtKapa-Cepsuc» 127106, r. Mockea, AnTydbeBckoe wwocce, 4.1



4 MporpammHoe obecnevyeHne aAnsa ycTponcTe camoobenyxuneanms « TellME 7»

3. NOoAroTOBKA K UHCTAINMAUNN MO «TELLME 7»

BHumaHue!

WHctannsaumsa scero MO u BbinonHeHne HacTpoek Ha YC AOMmKHbl MPOM3BOAUTLCS MOMb3oBaTeneMm,
MMELLMM NpaBa agMUHUCTPATOpPa Ha JaHHOM KOMMbIOTEpPE.

3.1. WNHcTannauma gpansepa HASP

[na koppekTHon paboTbl kntova HASP ¢ MO «TellME 7» gomxkeH BbiTb ycTaHoBneH apansep HASP v. 7.41
Mnn Bblle, KoTopbln Haxoautca B aupektopum UTIL/DRIVERS/HLDRV u© noctaensietca BMecTe C
cooTBeTcTBYyOLWMM OBHOBNEHMEM.

Y3HaTb Bepcuio ycTtaHoBneHHoro aparnesepa HASP MOXHO 3anyCTMB Ha UCMONHEHUe 13 KOMaH4HOW CTPOKM
dainn haspdinst.exe -info, Haxogsack B katanore UTIL/DRIVERS/HLDRYV/ yctaHoBo4yHoro gucka. Npu atom
B BEPXHEN 4YacTu okHa bOydeT ykazaHa NpOoMHCTannMpoBaHHas B cucteMme Bepcus gparvisepa HASP (B Hawem
cny4yae V. 6.55), a B HMXXHEN 4acTu okHa — Bepcus apaneepa HASP, koTopas ecTb B MHCTANNATOpPE Ha
yCTaHOBOYHOM Aucke (B Hawem cny4vae v. 7.41).

Sentinel Run-time Environment Installer v. 7.41

MpouHcTannuposaHHas
B CHCTeMe Bepcus
nparieepa HASP

Installed Package Drivers (6.

hlwdd.dll

Bepcus gpaiisepa HASP,
=(7.41 KoTOopas ecTb B UHCTannATope
Ha yCTaHOBOYHOM [UCKe

[

-

Installer Package Vendor Files

haspvlib_817. .. .dl1l1 2.35.1.47177

Puc. 1. Bepcusa yctaHoBrneHHoro gpanesepa HASP
WHcTannsaumio gpansepa HASP v. 7.41 MOXHO OCyLLECTBUTbL ABYMSA criocobamu.
Cnoco6 Ne 1

1. [euwHcTannupynTe cTapylo Bepcuto gpamBepa kntoda HASP. [na atoro, Haxogsacb B kKatanore
/SCS/Atm_h/Devices/HLDRV/, 3anycTute Ha WCMNOMHEHNE W3 KOMaHOHOW CTpoku chbann
HL_remove.bat. ®ann HL_remove.bat HeobxoomMmo 3anyckaTb OO TexX MoOp, Moka K4 CTaHeT
HeakTUBHbIM (NOracHeT CBETOBOW MHAMKaTOp Ha kntode HASP).

SmartCard-Service WWWw.Scserv.ru, e-mail: support@scserv.ru
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BoiTawmTe kntod HASP n3 USB-nopTta ynpaensioLero komnetotepa u nepesarpyamte OC.

MpouHcTannupyiTe HOBYIO Bepcuio apavieepa kniova HASP. [ns atoro, Haxogscb B KaTanore
UTIL/DRIVERS/HLDRV/ ycTaHOBOYHOroO AWCKa, 3anycTuTe Ha WCMONHEHWE U3 KOMaHOHOW CTPOKU
dann HL_setup.bat.

Mocne 3aBeplieHus nHcTannaumm gpaneepa HASP nepesarpysaunte OC u BcTaBbTe kntod HASP B
USB-nopT ynpasnsawLwero KomnboTepa.

Cnocob Ne 2

1.

HenHcTannupynTte cTapyto Bepcuio gparBepa knoda HASP. [na atoro Haxogdcb B katanore
/ISCS/ATM_H/Device/[HLDRV, 3anyctute Ha BbINOMHEHWE W3 KOMaHOHOW CTpoku  chann
haspdinst.exe -fremove nnu hldinst.exe -fremove (3aBMcUT OT MMeHN exe-darna, HaxoadLlerocs
B aTtoM kartanore). ®amn haspdinst.exe -fremove uwnu hldinst.exe -fremove Heobxognmo
3anyckaTb OO Tex Mop, MOKa K4 CTaHeT HeaKTMBHbIM (MOracHET CBETOBOM MHAMKATOP Ha KIoye
HASP).

M3 cnncka ycTaHOBMEHHbIX NporpaMM yaanuTe BCE NPUMOXEHUS (MPW UX HamMyum), cBA3aHHbIE C
npavisepom HASP.

BoiTawmTe kntod HASP n3 USB-nopTta ynpaensioLero komnetotepa n nepesarpysumte OC.

MpovHCcTannupynTe HOBYIO Bepcuio ApamBepa knoda HASP. [na atoro Haxogdacb B Katanore
UTIL/DRIVERS/HLDRV/ ycTaHOBOYHOIO gucka, 3amnycTuTe Ha MUCNOSIHEHWE N3 KOMaHOHOW CTPOKM
dann haspdinst.exe -install.

Mocne 3aBeplieHns nHcTannaumm apansepa HASP nepesarpysute OC u BctaBbTe kntod HASP B
USB-nopT ynpaensaLero KomnsioTepa.

3.2. [JeuHcTannsaumsa gpansepa YyekoBoro npuHtepa «Custom VKP80»

BHumaHue!

Ons koppektHon pabotel MO «TellME 7» 3anpeliaeTca ycTaHaBnMBaTb ApaviBep YEKOBOro NpuHTepa
«Custom VKP80»!

Ona peuwHcTannauum ppavBepa 4YekoBoro npuHTepa «Custom VKP80» Bocnonb3ynTecb YTUNUTOM
«CEDrvRT» (ucnonmHsiembin  cpain  Haxogutca B auvpektopum  /UTIL/drivers/prt/vkp/CEDrvRT.exe
anctpubyTtneHoro komnnekra MO «TellME 7»).

B otkpbiBwemcsa okHe «Uninstall printer and driver» («[leMHCTannsums npuHTepa u gpavBepa») yTUnuThbl
«CEDrvRT» HaxmuTe kHonky «Show advanced settings» («IMokasaTb ONOMHUTENbHBIE HACTPOWKUY ).

Select the printer you want to uninstall and click on button

L’ Reloadlist |

Selectwhat you want to uninstall from your system

=
=
©Force cesIUSB uninstall

Uninstall i

Clean system J
Close

Puc. 2. OkHo ytunutbl «CEDrvRT»

Hanee c nomouwblo kHomkn «Uninstall» («JenHcTannauusa») BbI3OBATE KOMaHAy YyAaneHus u3 CUCTEMbI
cepBvca NpuHTEpa U NoATBEpAMTE BbIMOMHEHWE 3TON KOMaHAbI.

AO «CwmapTtKapa-Cepsuc» 127106, r. Mockea, AnTydbeBckoe wwocce, 4.1
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C nomouubto koMaHapl «Clean system» («OunctuTb cnuctemy») yganute ns OC gparisep npuHtepa «Custom
VKP80».

3.3. Hactpownka komnoHeHTbl « TellME Unified Agent»
Anst paboTbl CO CTOPOHHUMU CUCTEMAMN MOHUTOPUHIa GaHKOB

HaunHas ¢ T1O «TellME 7» Bepcum 01.00.00.00.1XXX peanu3oBaHa BO3MOXHOCTb agantauumn [10
«TellME 7» gnsa paboTbl CO CTOPOHHUMK cMCTEMaMU MOHUTOpPUHra 6aHkoB. BaanmopenicTBue nponssoanTes
MexXay areHTOM MOHWUTOpPUHra GaHka u gononHuTensHon komnoHeHTon « TellME Unified Agent». YcTaHoBka
koMmnoHeHThl « TellME Unified Agent» npoucxoanTt BMecTe ¢ yctaHoBkon MO « TellME 7».

BrumaHue!

Okcnnyataumss koMmnoHeHTol «TellME Unified Agent» BO3MOXHa TOMbKO MPU Hanmuyuu B KIo4e
NMueH3noHHon 3awmTbl HASP komnoHeHTbl TLM-UXFS.

B koHdurypaumoHHon ytunute «SCS Configuration Utility» Heobxoammo B pasgene «AreHT MOHUTOPUHra»
akTmBupoBaTb napameTp « TellME Unified Agent».
Brumanue!

YcTaHoBKY AononHuTenbHbIX koMnoHeHT POCA «XPOM» pna pa6otbl «TellME Unified Agent»
Heobxoanmo npon3soanTb Ao Hctannsauum MO «TellME 7».

3.4. CoxpaHeHue Ko[oB onepaTopos

B MO «TellME 7» kogbl onepaTopoB xpaHstcst B danne /SCS/MIGRATEDATA/appapp.dil/apppwd.mem.
Mpn ycraHoBke OGHOBREHWI k ©a30BOW BepcUM KOA4bl ONMEpPaTOpOB COXPaHAKTCA aBToMartudecku. [lpu
nonHon aemHctannsauum MO «TellME 7» koabl onepaTtopoB HE COXPaAHSIOTCS.

[na coxpaHeHns Ko4oB onepaTopoB NpU AenHcTannsauum Heobxognmo:
1. CoxpaHuTtb ¢ann /SCS/MIGRATEDATA/appapp.di/apppwd.mem.

2. KoppektHo geuHctannupoBaTb O «TellME 7» (cm. pasgen «3.5. Oeunctannaums MO «TellME»
npeablayLwmMx BEPCUM» HaCTOSLLEro AOKYMEHTA).

MpouHcTannmpoBaTtb Heobxoaumyto Bepcuto MO « TellME 7» ¢ cootBeTcTBYHOWMM OBHOBNEHNEM.

4. CkonupoBaTb coxpaHeHHbI hann apppwd.mem B gupektoputo /ISCS/MIGRATEDATA/appapp.dll/.

BHumaHue!

®ann apppwd.mem npuBA3aH K KOHKpeTHOMY YC, nosaToMy nepeHoc onepatopoB ¢ ogHoro YC Ha
apyroe nyrem konupoBaHus danna apppwd.mem HEBO3MOXXEH.

3.5. HOeunHctannauua MO «TellME» npeabiayLmnx Bepcui

YcraHoBka MO «TellME 7» ver. 01.00.00.00.1XXX u Bbille OOMKHA OCYLLECTBNATbLCA C obsizaTenbHown
npeasaputensHon gemHctannsumen N0 «TelME» npegbiaylien Bepcuu.

YpnaneHue npegbiaywen sepcum MO «TellME» BbinonHaeTcs wraTHeiMu cpeacteamm OC POCA «XPOM».

B npouecce pevHcTanmnauun OyaeT BbINOMHEHO COXPaHeHMe TeKywen KOoHdurypauum € MNOMOLLbHO
KOH(UrypaumoHHon ytunutel. ®ann KoHgurypaumm asTOMaTM4eckn coxpaHutca B nanke /Scs/TellME/ c
HasBaHnem SCU_[YYYY-MM-DD_HH-MM-SS].scu, rge B MMEHW UCMOMb3YIOTCS KOMMOHEHTbI CUCTEMHOWN
jatbl 1 BpeMeHu. Pain CcoxpaHeHHOW KoHdurypaumm MoxeT ObiTb UCMONb30OBaH Afs  umnopTa
KOHpUrypaumoHHon ytunuton npu Hactponke MO «TellME 7» nocne MHCTannsaumMm HOBOW BEPCUN.

SmartCard-Service WWW.SCserv.ru, e-mail: support@scserv.ru
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Hanee yoanute HuXenepeyucrieHHble  OdaHHble ©e3onacHbiM  crocobom (6630I'IaCHbIl7I cnocob
nogpasymeBaeT yganeHne gaHHbIX ©e3 BO3MOXHOCTHU UX BOCCTaHOBJ'IeHI/Iﬂ).

1. [Oupextoputo /SCS.
2. AnnapatHble XypHanbl /*.ERL.

3. ®annel obmeHa gaHHbIMM Mexay npoueccamun /SCS/PRIVATEDATA/scsmem.dil/SCS_HEAP.mem
n SCSSHARE.mem (Npu yCcTaHOBKE NO YMOJTHYaHuIo).

4. Heucnonb3yemble obnactu gucka.

4. MHCTAJINAUNA MO «TELLME 7»

4.1. WNHctanngaumsa MO «TellME 7»

Mepen vHctannaumen MO «TellME 7» Heobxoguma nonHas AevHcTannauus npeabiaywmx sepcun MO
(mogpobHee cm. pasgen «3.5. LOeunctannauus MO «TellME» npeablaylimx BEPCUn» HACTOSILLErO
OOKYMEHTA).

BHumaHue!

Onsa nHcTannauumn HeobXoAMM KoY NMLEH3NOHHONM 3awwmTbl HASP unmn nporpammHbii kntod SCS SK
(SK-kmitoy).

BHumaHue!

B cnyyae yctaHoBku MO «TellME 7» Ha YC ¢ paHee npeaycTaHOBMNEHHOW MONMTUKON ©e3onacHoCTH
«TellME Advanced Security (TAS)», Heobxoagumo nnbo 3aHOBO HacTpPoOUTb MOAUTUKY BesonacHOCTU
«TellME Advanced Security (TAS)» (3anyctuTb yTunuty), nmbo HacTpouTb aBTo3arpy3ky OC nog
YY4ETHOM 3anUCbio « AODMUHUCTPAaTOP».

MO «TellME 7» wHCTannMpyeTcsi OOHUM YCTaAHOBOYHbIM (annom setup.exe, BXOOALWMM B COCTaB
WHCTaNmMsAUMOHHOro nakeTa.

Mpu wuHcTannaumm IO  «TellME 7» Henb3s MCNONb30BaTb HEOONYCTMMblE€ CUMBOMbI B Ha3BaHUSX
AVpeKkTopun n annos (CM. HUXe).

HeponycTumble CMMBOSbI B HAa3BaHUAX AUPEKTOPUIA U chainoB

CumBon | AHrnuinckoe HasBaHne | Pycckoe Ha3BaHue

# Pound PeweTka

< Left angle bracket 3HaK «MeHbLe»

$ Dollar sign Honnap

+ Plus sign Mntoc

% Percent MpoueHT

> Right angle bracket 3Hak «bonbLe»

! Exclamation point BocknuuaTtenbHbIn 3HaK
Backtick O6paTHasg kaBblyka

AO «CwmapTtKapa-Cepsuc» 127106, r. Mockea, AnTydbeBckoe wwocce, 4.1
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CumBon | AHrnuinckoe HasBaHne | Pycckoe Ha3BaHue
& Ampersand AmMnepceHp
* Asterisk 3Be3go4Kka
‘ Single quotes OpavHapHble KaBbIYKM
| Pipe BepTukanbHas yepTta
{ Left bracket JNeBas cpurypHas ckobka
? Question mark BonpocuTenbHbIN 3HakK
“ Double quotes [1BONHbIE KaBbIYKM
= Equal sign PaBHo
} Right bracket MpaBasa curypHas ckobka
/ Forward slash Mpsimon cneww
Colon [BoeToune
/ Back slash O6paTHbIi cnew
Blank spaces Mpoben

HaumHas c Bepcum 01.00.00.00.XXXX B AMpeKTopuio, rae pacnonoXeH YCTaHOBOYHbIM hann 1O
«TellME 7» setup.exe MOXHO NoasfoXuTb custom (dann kactoMmmsaumm), KOTopbid ByAeT NPONUT B KOHLE
WHCTanmsaumm.

B npouecce nHctTanndaumm co3garoTca:

1. Jlor-cpann mctopum mHctannsauun (/Scs/TellME/InstHistory.Log), KoTopbin cogepXuT gaTty/Bpems,
HasBaHMe WHCTaNNAUMOHHOrO nakeTta, Bepcuto/makeT obHoeneHua [10O, gupekTopuio 3anycka,
pe3ynbTaT UHCTaNMsAUUM N CCbINKY Ha NOAPOGHLIA nor-gann MHCTannsauuu.

2. ToppoGHbin nor-cbavn uHctannsuumn (/Scs/TellME/IS_SCS_[YYYY-MM-DD].Log, rge YYYY, MM,
DD — cOOTBETCTBYIOLLME KOMIMOHEHTbLI CUCTEMHOW AaThl), B KOTOPOM OTpaXkaloTcsi BCe NapamMeTphbl U
OENCTBUS NPU NHCTaNNAUnn.

Mpu nHctannsuyum MO «TellME 7» Ha paboyem cTore KoMnbloTepa co34aeTCA UKOHKA, C MOMOLLbHO KOTOPOM
MO>XHO 3arnyckaTb KOHUrypaunoHHyto yTunuTty « SCS Configuration Utility» ansa BeinonHeHust Hactpoek YC.

KoHdurypaumoHHaa ytunuTta npegHasHadyeHa Ang BbinonHeHus Hactpoek YC nocne uHctanngauum 1O
«TellME 7», a Takxe 4N NOAroTOBKU KOHMIypaLumm 3Toro YCTPOMCTBA N €€ COXPAHEHUS C LIENbo ObICTPOro
TUPaXUPOBAHUS HA OOHOPOAHBIX KNaccax YyCTPOUCTB.

PesynbTaTomM KOHMTIypMpoBaHWUS SBMASETCS BbINOMHEHNE HAcTPoeK, a Takxke, AOMNOMHUTENbHO, CUCTEMHbIE
OEeNCTBMUSA, Takme, Kak KonvposaHue (anros, 3anycK NMPUnoXeHnin n npoyee.

Mocne 3aBepwenns nHctannauumn MO «TellME 7» pekomeHayetcs nepesarpy3nte OC POCA «XPOM» (B
cny4vae 3anycka tellme.bat nepesarpyska OC POCA «XPOM» nponsonaeTr aBTomaTtuyeckn).

SmartCard-Service WWWw.Scserv.ru, e-mail: support@scserv.ru
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4.2. WNHctannauua O6HoeneHun k sepcun MO «TellME 7»

OGHOBNEHNST MOXHO YyCTaHaBnMMBaTb TOMbKO Ha Ga3oByw Bepcuio (NMMGO Ha GasoByk Bepcuo ¢ Gonee
cTtapbim oOHoBneHueMm). lNocnegHee O6HOBNeHWe BkNovaeT B cebs Bce npegbligywme OOHoOBNEHUS
(ABNsieTCa KyMyNATUBHBIM).

Mpu yctaHoBke OBHoBNeHn gennHctannaums MO « TellME 7» v npegplayinx o6GHOBNEHWI He TpebyeTcs.

BrumaHue!

Mepen yctaHoBkon O6HoBneHwun MO «TellME 7» Heobxoaumo 3akpbiTb O[] hMHAHCOBLIX YCTPONCTB
(aucneHcep, Moaynb NpueMa HanuyHbIX UnNn pecanknep). B npotueHom cnyyae O[] moryT nepevtu B
COCTOsIHME OLUMOKM.

Ona wHctannauum OBGHOBNEHWMs 3anycTUTe Ha uWCNonHeHue dann setup.exe, BXoAdWMA B COCTaB
MHCTannsunoHHoro naketa OBHOBNEHUS.

Mpn wHctannaumm OOGHoBneHust MO «TellME 7» Henb3s MCnonb3oBaTb HEOOMNYCTUMbIE CUMMBOfbI B
Ha3BaHUAX gupekTopui 1 carnos (cM. pasgen «4.1. UHctannauus MO « TellME 7»»).

HaunHas ¢ Bepcum 01.00.00.00.XXXX B AMPEKTOPUIO, TOE PacMonoXeH YCTaHOBOYHbIN dhain O6HoBNeHUs
MO «TellME 7» setup.exe MOXHO NOANOXUTb hann custom (cdann kactommsauum), KOTopbein Byaet nponut
B KOHLe nHctannsauum OBHoBREHUS.

Mocne 3aBepenns nHctannaumm O6HoBneHun k Bepcun MO «TellME 7» pekomeHayeTcs nepesarpysunTb
OC POCA «XPOM» (B cnydae 3anycka tellme.bat nepesarpyska OC POCA «XPOM» npousonget
aBTOMaTUYECKM).

4.3. Vlcnonb3oBaHune (pansa oTBETOB A4S yOalleHHOW MHCTannsaumm

B coctaBe gupektopun anctpubytneHoro komnnekta MO «TellME 7» nepepatoTcsi NnpuMepbl COCTaBneHus
dannos ISS.

Habop BkntovaeT B cebs crnepyrowime dannbl OTBETOB:
e setup-noreboot.iss
e setup-reboot.iss

TeM He meHee, BO Bpems ycTaHoBku 1O, HY>XHO caMOCTOATENbHO cO3AaTh oann OTBETOB AnA OyayLuen
yAaneHHoN uHcTannsauun. [ng aToro U3 KoOMaHOHOW CTPOKM 3anycTuTe Ha BbINOMNHeHWe dann setup.exe ¢
knoyom -r. B npouecce ycraHosku MO Byget co3gaH danmn setup.iss, B KOTOPOM COXPaHATCHA OTBETbI Ha
BOMpPOCHI, 3aaHHbl€ BO BpeMA UHCTANNALUN.

Mo ymonuanuio, chain oTBeToB co3faetcs B cuctemHon nanke POCA «XPOM». Ona cospaHus danna
C oTBeTaMu B ApYrov nanke, ncnonb3dynte kmnod -f1<MonHbin nyTb U nMa danna>.

Hanpumep, npu ncnonb3oBaHUM KOPHEBOW nanku / CTpoka 3anycka BbIrMaAguT Tak: setup.exe -r -
fl/setup.iss.

BHumaHue!

Ecnu nyTb K channy coaepxuT npobenbl, TO ero Heo6xo4MMO 3aKMYNTE B ABOMHbLIE KaBbIYK.

AO «CwmapTtKapa-Cepsuc» 127106, r. Mockea, AnTydbeBckoe wwocce, 4.1
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BHumaHue!

daiinbl OTBETOB ANS yAaneHHOW WHCTannNsuuu, MoflydYeHHble Npu NepBOHaYaribHOW U MOBTOPHOM
yCTaHOBKE AMCTPUOYTMBA, MOryT ObiTb pPas3fnMyHbIMKM. JTO CBA3AHO C TEM, YTO MWHCTanIsTop
BbIMOJIHAET pasHble CLiEeHapuM B 3aBUCUMOCTM OT pexuma ycTaHoBkM. [Mo3aTomy, hain OTBETOB,
MOMyY€HHbIN MPU NepBOHAYanbHON UHCTANMALMN, MOXKET HE MOQOWTU AJsi MOBTOPHOW MHCTanmsLuu,
1 HaobopoT.

4.4. YpaneHHas nHctannauus MNO «TellME 7» B «TMxom» pexume

YaaneHHasa nHctannauus, nogpasymeBaeT ycTaHoBky MO «TellME», O6HoBneHunn (SP) B «Tuxom» pexunme,
no 3apaHee NoAroTOBMEHHOMY CLieHapuio (C MCnonb3oBaHWeEM anina OTBETOB *.iss).

[na aBTomMartudeckon yaaneHHon mHctannsaumm MO «TellME» pa3paboTtaH KOMMMIEKT CKPUMTOB, KOTOPLIN
HaxoguTcs B Aupektopun guctpubytmeHoro kommnnekta UTIL/SCS/Check-Setup/ n npegHasHavyeH ans
OOMONTHUTENbHOM NMPOBEPKN BO3MOXHOCTHM 3anycka nHctannstopa MO «TellME 7», ObHoeneHun (SP).

[aHHbIn KomnnekT ckpunToB (¢pann 3anycka check-setup.bat) BeinonHAeT nouck n3secTHblx 10 « TellME 7»
3anyLLeHHbIX MPOLLECCOB N MbITAETCH X 3aBepPLUMTb MHOTOKpaTHO. Ecnu 3aBepLlunTb 3anyLUeHHble NpoLecchl
He y4anochb W BbisIBMEHbl BCE ellie OCTalLmnecsi akTUBHbIMU MPOLLECCHI, BbIMOHAETCS NOMbITKA UX 3aKPbITUSA
meTogom «taskkill» (npu aTom npouecc atm_h.exe metogom «taskkill» He racutcs!).

B cnyvasix, korga 3aBepLUMTb MNPOLIECCbl OKOHYATENbHO HEBO3MOXHO, BbINOMHEHME cKpunTa Oyger
npepsaHo. Ecnu Bce NpoBepkn BbINOSHEHbI YCMNELLHO, TO CAeayLWnM 3TarnoMm B cLeHapumn danna 3anycka
check-setup.bat 6ynet ucnonHenne anna setup.exe guctpmnbytmea MO «TellME 7». Mpu aTom knoum ans
ucnorHenus danna setup.exe NogarTCA aBTOMaTUYECKN.

Takum o6pa30M, 9TOT KOMIMIEKT CKPUMNTOB COAEPXKUT KaK NpPOBEpPOYHHYD 4acCTb, TaK U HeHOCpeﬂCTBeHHbIVI
3anycK MHCTanndatopa.

NoarotoBka komnnekta asTtomatnyeckon nHctannaumm MO «TellME 7»

[na ncnonb3oBaHWs MOArOTOBIIEHHOrO KOMMIEKTa CKPMNTOB YyaarneHHon wuHctannauum MO «TellME»,
HeobXxoaMMO CKOMMPOBAaTb B CO34aHHY AMPEKTOpUo, Hanpumep B aupektoputo /Tellme/, cnepgyouwme
dannbi:

1. nanky auctpubytmea MO «TellME 7»;
2. Habop dannos n3 gupekropun UTIL/SCS/check-setup/ auctpnbyTMBHOro KOMMNIEKTa;
3. NoAroToBNeHHble CaMOCTOATENbHO iSS-(hannebl, rae

e setup-reboot.iss — iss-parin, B KOTOPOM Ha MpeanoXeHne WHCTannATopa BbINOMHUTL
nepesarpy3ky OC, cnegnyer otBeT «[llepe3arpy3uTb celvacy» (BbIMOMHWUTL Mepe3arpysky
HernocpeacTBEHHO U3 UHCTannsTopa). Ecnv B npouecce yCTaHOBKM MHCTaNNSAToOp He npeanaraet
BbINONHUTL nepesarpy3ky OC, To ee 1 He OyaeT;

e setup-noreboot.iss — iss-hanin, B KOTOPOM Ha MpearioKeHUEe WHCTannsaTopa BbINOJHUTL
nepesarpy3ky OC, crnegyet oTBeT «[lepesarpy3antb No3gHee».

OnvcaHne napamMeTpoB CKpUNTa aBTOMaTUYECKOM UHCTanAaLmm

HenocpeacTBeHHO nepep 3amyckoM aBTOMAaTUYECKOW MHCTanmsAuMm B TMXOM pexume, Ha ocHoBe Habopa
dannos u3 katanora UTIL/SCS/check-setup/, cywecTByeT BO3MOXHOCTb B TEKCTE CKpuNTa HacTpouTb
napameTpbl cTapTa ansa danna check-setup.bat.

MapameTpsl:

e «AdminRights» — TpeGoBaHue pfns nonb3oBaTensl, KOTOPbIA BbINOSIHAET  YCTAHOBKY,
Ha BXoxkOeHue B rpynny AgMUHUCTpaTopoB. MoXeT MMeTb criegytoLlue 3Ha4YeHus:

yes — TpebyeTcs BxoxaeHue B rpynny AgMuHucTpaTopoB. Ecnu ycnosue He yooBreTBOPEHO,
WHCTaNnAUMs npepbiBaeTcs;

No — He TpebyeTcst BXoxkaeHue B rpynny AAMUHUCTPaTOPOB.

SmartCard-Service WWW.SCserv.ru, e-mail: support@scserv.ru
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e «IS-Mode» — pexwum 3anycka nHctannaropa. Moxet nmetb cnegyloLimne 3Ha4eHUs:
normal — oObIYHbIV ONANOroBLIN PEXUM,
silent — cKpbITBIA peXuM ¢ ncnonb3oBaHnem darina cueHapusi.

o «IS-ISS-File»y — nmsa danina cueHapusa ansa Silent-pexuma.

MapameTp MOXeT He yKa3blBaTbCs, €CMM B TeKyLlen nanke umeeTcs eAMHCTBEHHbIN CLeHapHbIN
anin. B atom cnydae oH 6ygert Ucnonb3oBaH.

e «IS-NameResultCode» — nmsi napameTpa Ansa CoxpaHeHusi pedynbTaTa MHCTanIsauun.
Ecnu He ykasaHo, To ByAeT Ncnonb30BaHO UMSA MO YMOMYaHWIO.
e «WaitingTime» — TanmayT OxugaHus 3aBepLUeHns MHCTannmsaumm B MUHYTax.

e «TerminateSetup» — npepbiBaHNe UHCTANNALMN NOCe UCTeYeHNs TaliMayTa oxugaHus. MoxeT
UMeTb creaylolne sHauyeHus:

yes — 6yp,eT BbIMOJIHEHO nNpUHyOAUTEeNnbHOE nMnpepbiBaHNEe WHCTannauun nocne wucrteyvyeHuda
BpeMEeHN OXXnaaHuA,

NOo — npepbiBaHNe He 6yp,eT BbIMNOJIHEHO.

e «SuccessFinalReboot» — npuHyguTenbHasi nepesarpy3ka CUCTEMbl MOCMEe YCMewwHoro
3aBepLUeHNs nHcTannaummn. MoxeT UMeTb Crieayiolime 3Ha4YeHus:

yes — GyaeT BbiNoNHeHa NpuHyaMTenbHas nepesarpyska cCUCTeMbl;
Nno — nepesarpyska cuctemMbl He 6yaeT BbINOMHEHA.

IS-NeedReboot — nepesarpy3ka cuctembl OyaeT BbIMOMHEHA B 3aBUCUMMOCTUM OT 3HA4YeHUs
napameTpa nHctannatopa «IS-NeedRebooty.

° «ErrorFinalReboot» — npunHyaouTenbHaa nepes3arpy3ka CUCTeMbl nocrne HeycnewHoro
3aBepLueHnAa NHCTannaunin. MoxeT nmeTtb cnegywuine sHa4vyeHua:

yes — OygeT BbINoNHeHa NpuMHyaMTenbHas nepesarpyska CUCTeMbl;
No — nepesarpy3ka cucTemMbl He OyaeT BbINOMHEHa.

Mpumep.

Copepxumoe danna check-setup.bat moxeT BbIrnageTb Tak:

SET AdminRights=no

SET IS-Mode=silent

Cnepyet umeTb B BUAY, YTO B Criydae MCMOMb30BaHUS CLEeHapHOro channa, ¢ paspeLueHMeM nepesarpysku
cucteMbl Mo TpeboBaHWIO WMHCTannATopa, PpecTtapT MOXeT ObiTb OCYLECTBEH HemnocpeacTBEHHO
WNHCTannsTopoMm.

3anyck npoueaypbl UHCTaNMAUUN B «TUXOM» peXume

Mocne ocylwecTBNEHNs NOATrOTOBUTENbHBIX M HACTPOEYHbIX MEPONPUATUI HEOOGXOAMMO BbIMOMHUTL CTapT
M3 KoMaHOow cTpoku dpavina check-setup.bat ana Havana npoueaypbl yganeHHow wuHctannsuun 10
«TellME 7».

BrumaHue!

Ecnu nyTb K cbaﬁny coaepXxnT r|p06enb|, TO ero Heo6xoauMO 3aKNOYNUTb B ABONHbIE KaBbIYKN.
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BHumaHue!

3anyck darina check-setup.bat Heo6xoaMMmo BbINOMHATL TOMLKO C MpaBamMu agMuHUCTpaTopa, nMbo
C npaBaMu «system»

B npouecce BbinonHeHus ckpunta check-setup.bat, ¢ nomoweto ytnnutel scs.checkscscomponents.exe,
BXOAsLeNn B cocTaB guctpubytmeHoro kommnekta UTIL/SCS/check-setup/, wnOeT KOHTPOMb CTOPOHHWUX
npoLleccoB, KOTopble ncnonb3yT pecypchl 10 «TellME 7».

3aBepLueH|/|e MHCTamAUuMn B TUXOM peEXMNME

BbinonHeHWe ypaneHHOM WHCTaNNsauuMM ¢ nomowbtlo Habopa dannoB «check-setup» npovcxognt B
aBTOMaTMYecKkoM pexume, 6e3 otobpakeHns okHa npouecca.

Ha cragusax BbinonHeHnus ckpunta check-setup.bat B gmpektopum /scs/tellme/ cdopmupyetca check-
setup.log ¢ paclmpeHHon nHdopmaumen BHyTPEHHEN npoueaypbl cTapTa.

Kopabl 3aBeplueHus bat-cbamna check-setup

Kog owwmbkum Pacwumndposka koga

0 YcnewHo

MHcTannaumst oTMEHeHa No KaknMm-nnbo npuymHam.
1 Moppo6HbI aHanu3 cogepxuT dann check-setup.log
(BaxHo: MO coxpaHeHO B MCX0QHOM cocTosiHUu!)

WHcTannaums He 3aBeplueHa:
2 e [puHyouTenbHO NpepeaHa
e HeoxugaHHoOe 3aBeplLUeHVe UHCTannATopa setup.exe

Pesynbtathl pabotel yTunuThl scs.checkscscomponents.exe oTpaxalTcs B XypHanax, pacnonoXXeHHbIX
no agpecy: /scs/TellME/SCS.CheckScsComponents.log

Koabl 3aBepleHusa yTUnnTbl KOHTpPONA CTOPOHHUX nNpoueccoB

Kog owwmnbkn | PacwmndpoBka koga
0 YcnelwHasa npoeepka.
AKTUBHbIE npouecchbl ycnelwHOo 3aKpbIThl, nmobo OTCYTCTBYIKOT
<0 |/|HCTaJ'IJ'IF|LI,M$| npekpatlieHa.
He yOanocCb 3aKpbiTb akTUBHbIE MPOLEeCCbI
>0 BHyTpeHHss ombka BbINONTHEHNS

Mo okoHyaHun nHctannaumm MO «TellME 7» ocyliecTBnsaeTca AONOMHUTENbHAas XypHanusauusa sanycka
ucnonHsemoro cpavina setup.exe, Kogpl 3aBepLLEHUS KOTOPOro onvcaHbl B pasaene 4.5.

4.5. [lononHuTenbHbIE KNO4YN MHCTannaTopa

1. Knou /zf=[uma cbanna)]. Bmecte ¢ UHCTannAUUOHHbIM (pannomMm setup.exe, Npu CaMOCTOATENbHOM
co3gaHum gaina oTBETOB *.ISS, MOXeT ObITb NpMMeHEH dann KOHUIypupoBaHus. Takon dpann co3gaertcs
C MOMOLLLIO pexnma «IKCNopT» KOHUIrypaLMoHHOM YTUIUTbLI. B HEM MOryT GbiTb BbINOSIHEHLI OCHOBHbIE
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HacTponkM onsg 6aHKOMaToOB MMM NNAaTEXHbIX TepMuHanoB. locne ycnewHoro 3aBeplUeHUss UHCTanmsauum
OyoeTr aBTOMaTUYeECKU 3anylwleHa KOoHWUrypauuoHHas yTunuTta, B KoTopyl OyayT nocrenoBaTeribHO
3arpyeHbl HACTPOMKN, BO-NEPBbLIX, COXPAHEHHbIE B NMPOLIECCE UHCTaNMAUUKN, 3ateM NOBEPX HUX HACTPONKM
13 yKazaHHOro KoOHGUrypaumoHHoro darvina, n npuMeHeHbl Ans AaHHOro YCTPOMCTBA.

Bce nogpobHbie cBegeHnsa 0 NPUMEHEHNN KOHGUIypauumn oTpaxkeHsl B nor-canne.
Mpumep.

CouetaHnune pexuma yp,aneHHon MHCTannAaAuMm n pexmnma 3arpyskum KOH(bI/IpraLI,I/IVI. B atom cny4dae CTpoOKa
3anycka MOXeT BblMMAaeTb Tak:

setup.exe -s -fl/setup.iss -f2/setup.log /zf=/eort_config.scu — wHCTaNNAUMA C NPUMEHEHMEM
KOHpUrypaumoHHoro caina.
BHumanue!

Ecnu nyTb Kk channy cogepxuT npobenbl, TO ero HEOOXOAMMO 3aKIMHUNTE B OBOMHbLIE KaBbIYKN.

2. Kntou /zI=[uma napameTpa]. [NpyMeHseTca AN pacluMpeHHOro NormpoBaHUs mpolecca MHCTannaumm
MO «TellME 7». nmeHem napametpa. BoamoxHble kogbl U X pacumdpoBKka NnpeacTaBneHbl B CrneayoLen
Tabnuue.

BHumanue!

YKazaHHbI NapaMeTp AOIMKEH OTCYTCTBOBaTb B PEECTpe mepern 3amyckoM, MHaye MOXeT NpOou3onTH
owunbka nHcTannsauum (owmnbka obo3HavyaeTcsa B davine kogom 1).

Koabl 3aBepleHus nuctannsauum MO «TelIME 7»

E&ﬂ 6k Pacwudposka koga

0 YcnelwHas uHcTannauus

1 MHcTannaums npekpalleHa.

2 HeonpeneneHHas ownbka. HcTannaumna npekpatleHa no Kakon-nnbo BHyTpEHHEN Npu4nHe

3 WHcTtannmpyemoe MO He nogaepxuBaeT yctaHoBneHHyto OC

11 Owwnbka 3arpysku 6GMbNMOTEKN U3 BPEMEHHOW AMPEKTOPUN UHCTamMsauum

12 Kniou Haxogutca B Stop-nucte! UHctannaums MO «TellME 7» ¢ ycTaHOBNEHHbIM KITHOYOM
HASP HeBo3MOXHa

13 Het knioya HASP wnu ucnonb3yetca HeponycTuMbin kntod. OTobpaxaeTrca TOMbko And
obHoBneHun MO «TellME 7». bazoBas Bepcus MOXeT ycTaHaBnmBaTbcs 6e3 knwova

17 Owwnbka YTeHnss napameTpos kntova HASP (Tun 6aHka, kog 6aHka, np.)

20 MHTEepaKTUBHBIN peXXUM OTMEHbI YCTaHOBKM

21 Ownbka 3anncu B peecTp napameTtpa

22 BHyTpeHHASA owmbka nHcTannaTopa npu KonuposaHuu annos

23 Owwubka 3anucu B peecTp Tuna rpadmkm

24 Owwbka nony4yeHnsa nepeMeHHon 13 peecTpa

25 Owwubka 3anucm B peecTp 3Ha4YeHnsa napameTpa
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o) PacwmndpoBka koga

oLwnobKn

27 Owwnbka npu pacnakoBke rpagunyecknx CAB-dannos (cm. NPOTOKON
/SCS/TellME/extract_graph.prot)

28 Owmwmbka cHATuA aTpmbyta «Read only»

30 Ownbka npu co3gaHnn aMpekTopun ans nor-cdarna nHeCTannaumm

31 Owwmbka npu co3gaHumn nor-canna MHCTannAaumumn

32 Owwubka npu OTKPLITUN paHee CO34aHHOro for-cpanna NHcTannauum

33 >KypHan cobbITuiA He OTKPLIT

34 Owwubka 3anmcum B XypHarn cobbITun

36 Owwubka 3akpbITUa nor-danna nHeTannsaumm

38 Owwbka npu 3anycke BHELLIHErO NPUIOXEHNS

39 Ownbka cozgaHns gupexkTopum

40 Owwnbka npu npoBepke Hanmuns darina peecrpa 418 NPONNBKA B NPOLecce UHCTanNsauum

41 Owwnbka npu nponueke carina peectpa B NpoLecce MHCTanALMm

46 Owwnbka yCTaHOBKMN KOMMOHEHTHI

47 Ownbka pacnakoBku gavina rpacduki: oTCyTCTBYeT HyxHbin CAB-dann

48 OtcyTtcTBMe Heobxoammoro danna

49 Ownbka ralieHnss KOMNOHEHTOB

50 Ownbka 3arpy3km Gubnmorteku

51 MmetoTcsa aktmeBHble npouecchl, cBasaHHble ¢ MO «TellME 7». HeBO3MOXHO BbINOMHUTL
YCTaHOBKY BEpPCUU

53 OtcyTtcTBYET NULeH3nsa B knode Ansa yctaHosku [0 «TellME 7»

54 He onpepenena Bepcus yctaHasnueaemoro MO «TellME 7»

55 OTcyTcTBYET NUueH3ud B kntode anst yctaHosky 10 «TelME Payment Engine»

62 Owwmnbka BbINONHEHUS YTUMNTLI NPOBEPKU 3anyLLeHHbIX MPOLECCoB

63 Bepcusa OC POCA «XPOM» He nogaepxuBaetcs MO «TellME 7»

64 Mpegblaywas Bepcus Gbina yctaHoBneHa Anst gpyroro tTuna baxka

65 Heponyctumbin Tnn knoya

66 Owwnbka onpeneneHns nokanmaaumm NpoaykTa

67 A3blK  nNpeabigyller  MHCTannAuMM He COOTBETCTBYET Tekyllemy s3blky (Hanpumep,

Ha aHrmosA3blYHYK BEpCcUio ycTaHaBnmeaeTcs pycckas Bepcusi MO « TellME 7»)
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ELOUT/I 6Ku PacwudpoBska koga

68 OC POCA «XPOM» He cooTBeTCTBYET MUHMMAaIbHBIM TpeboBaHMAM
69 OwwnbKa BbINONMHEHUS YTUMNTBI YCTAHOBKN OKPY>KEHWS

70 HeB0O3MOXHO BbINOMHWUTL YCTAHOBKY NPOrpamm

71 He yganoce yctaHoBuTb Tun OC

72 He 32-6utHasa OC

73 OTcyTcTBYET Heob6XxoaMMbI thann apxuea rpadunkm

74 YctaHosneHa gpyras sepcus MO «TellME 7»

75 Owwubka 3anycka npouenypbl onpegeneHnsa opmara Bepcum

76 Owwnbka onpenenexus opmarta Bepcun

77 OwmnbKa NPoOBEPKN BO3MOXHOCTN UHCTaNMSALUN Ha YCTAHOBIEHHYIO BEPCUIO
78 MHcTannsaumsa He MOXeT ObiTb BbINOSHEHA HA YCTAHOBIEHHYO BEPCUIO

4.6. YpaneHHas nHctannauus OB6HOBNEHWI B aBTOMATUYECKOM pexnme

Ona ypaneHHonm wHcTanndumm OOGHOBNEHUMM B aBTOMaTUYECKOM pexumMe Heobxoaumo BbINOMHUTb
cnepywliMe noarotoButernbHble AerncTBusa (paboTty ¢ dhannamm MOXHO nNpou3BoauTb Ha YC, Haxogdawemcs
B pexvMe 00CnyKMBaHWS KNUEHTOB).

1. Cospgatb Ha oTgenbHon pabodelt cTaHuMK hbann OoTBETOB ANSA yAaNeHHOW MHCTannaumMm setup.iss
(cm. pasgen «4.3. Wcnonb3oBaHue danna OTBETOB AN yAaneHHOW MHCTannNauum» HacTosiLero
OOKYMeHTa) 1 dhain AoNOMNHUTENbHbBIX NapaMeTpoB setup.ext (setup.ext — Heobsa3aTenbHbIN darin
C [OOMOSHUTENbHBIMA  KMOYaMW  KOMaHOHOW CTPOKU  MHCTanssitopa, KOTOPbIN MOXEeT ObITb
MCMNOnb30BaH A5t YCTAHOBKM 3KCMOPTHOW KOHburypaumm).

Ha komnbtoTepe YC co3gatb gupektoputo /scs/atm_h/Update.

3. CkonvpoBaTb NOATrOTOBMEHHbIE (halfbl Setup.iss 1, Npu HeobxoaMMocCTH, setup.ext B ANPEKTOPUIO
/scs/atm_h/Update.

4. CkonupoBaTb pannbl U3 MHCTannaumoHHoro komnnekra O6HOBNeHUs (setup.exe, setup_eng.exe,
distributive.cab, graph_eng.cab, graph_tellme.cab un, npu Hanuuuu, gpyrue) B OMpeEKTOpUIO
/scs/atm_h/Update.

5. B3atrem Heobxoaumo nepesarpysuts OC 1 BOWTM C MpaBamMu agMUHUCTpaAToOpa, TaK Kak
aBTomartmyeckad ycraHoBka OOHOBNEHWA nNpu  yOaneHHOM [[OCTyrne  OOCTynHa  TONbKO
nonb30BaTento ¢ NpaBamMu agMUHUCTpaTopa.

Mocne nepesanycka cuctembl bygeT npomcxoanTb MHcTannsaumst O6Hoenennsa (0o 15 MMHYT), Npy 3TOM Ha
9KpaHe npouecc MWHcTannsuuMm otobpaxaTtbcs He 6yaeT. o OKOHYaHWM WMHCTannsiuMM  npousonget
aBTOMaTuyeckas nepesarpyska OC.

Mocne 3anycka [1O «TellME 7» cooTtBetcTBytowee O6HOBNeHne 6GyoeT NpPOMHCTanNIMpoBaHO
aBToMaTunyecku, nnbo nHctannauma O6HoBNeHNs GyaeT 3aBepLUeHa ¢ oL BKOiA.

4.7. ABTOMATMYECKUA UMMOPT KOHUIypaunm B « TUXOM» PeEXNME

BoinonHenne ypaneHHoro mmnopTta damna SCS Config Utility (*.scu) ocywiectBnsercs ¢ NOMOLLbHO
KOMMJeKTa CKPUMNTOB, KOTOPbIA Haxoautca B aupektopumn guctpubytmea MO «TellME 7», a MMeHHO
UTIL/SCS/Check-Setup/check-setup.bat
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Mpouenypa paboTbl ¢ napameTpamu k goanny check-setup.bat onucaHa B nyHkTax gokymeHTaumm.

[Ona aBTOomMaTMyeckoro npuMeHeHusa KoHdurypauumm wucnonb3yetrca napametrp Configimport, koTopbi
onpegenset, 6yget N BbINOSIHEH MMMOPT NOCHE YCMELHOro 3aBepLUIEHUS HCTaNNAUnN.

3HayeHust napamempa:

yes — OyaeT BbIMNOMHEH MMMNOPT KOHMUrypauumn Ha ocHoBaHuM canna .scu (SCS Config Utility
Interface Format);

no — nMMnopT KOH(bMpraLIMI/I He 6y/:|,eT BbIMOJTHEH.

BrumaHue!

®dann ans uMnopTa KoHUrypauum gomkeH 6biTb € AMHCTBEHHBIM B narnke 3anycka check-setup

Mpumep.
Cogepxummoe canna check-setup.bat moxeT BbIrnageTb Tak:
SET Configlmport=Yes

5. 3BABEPWAKOWUWE OMNEPALNN

5.1. Onepauunn no obecnevyeHmto 6e3onacHocTn
Onepaumnm no obecnedeHno 6€30nNacHOCTM BKITHOYAOT:
e npoBepka (ycTaHoBka) napameTtpos BIOS SETUP;

e npoBepka (yCTaHOBKA) 3HAYEHWA pEerncTpaumoHHbIX napameTpoB (Homep YC, cuctemHble
nara/Bpems);

e poBepka (ycTaHoBka) npaB nonb3oBaTteneii B OC, napaMeTpoB aBTOMAaTMYecKoro BXoAa
B CUCTEMY;

e onpegeneHve npaB TeX WM WHbIX OMEPaATOPOB MO AOCTYMNy K MyHKTaM MEHH onepaTtopa
(cm. pokymeHT «WMHTepdenc agmmHMcTpaTopay, BXOAAWMUN B COCTaB KOMMMEKTa OOKYMeHTauum
kK MO «TellME 7»).

Bonee nogpobHo TpeboBaHMs kK Mepam No obecrneveHnto 6e30NacHOCTM onncaHbl B AOKYMEHTE « YTunuTa
“TellME Advanced Security”. PykOBOACTBO MO UHCTansLUM U HaCTPONKe».

BHumaHue!

[Mepen 3anyckom yTWNMTbI HacTpowku nonutukn GesonacHoctn «TellME Advanced Security» (no
MHCTpYKUuun «YTtunuta “TelME Advanced Security”. PykoBOoACTBO MO WHCTaNMSLUMM U HacTPOMUKE»)
Heobxoanmo yaanuTb aBToMatudeckyto 3arpysky MO « TellME 7».

5.2. Beog YC B akcnnyaTtauuto

Ona 3anycka YC B akcnnyataumio nocne wuHctannaumm MO «TellME 7» Heo6xoanmo BbINONHUTb
cnegyrowme gencTems:

1. Tlpomussectn koHdpurypupoBanne [1O0 «TellME 7» € NOMOLLbIO KOH(UIYPALMOHHON YTUMUTBI
«SCS Configuration Utility».

2. HacTtpouTb KacceTbl, NPOBECTU KanMbpOBKY KacceT W MPOU3BECTU [OOMOSNHUTENbHbIE HACTPOMKM
obopyaoBaHus YC.

HacTpouTb B3aumMogencTeme ¢ NnaTexHbIMU CUCTEMaMM.
4. HacTtpouTb napameTpbl B3anMOAENCTBUSA C PPOHTaNbHbIMW CUCTEMAMN.

MpoBecTn TecToBble onepauuu:
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e  OTKpPbITb TECTOoBbI OI'IepaLWIOHHbIﬁ O€EHb;

o NnpoBeCTN TeCTOBble onepaunn npunemMma m Bbloayvyn ©aHKHOT, 6e3Hann4Hon onnarhbl, NpoBEPUTb
ne4vyaTtb KIMMEHTCKOro 4Yeka.

e  3aKPbITb TECTOBbIV OMEPaLNOHHbIN OEHb.

5.3. YcraHoBka aBToMaTuyeckoro 3anycka MO «TellME 7»

Ina aBTomatmnyeckoro 3anycka MO «TellME 7» npu Bxoge B cucTeMy Heobxoaummo ccbifiky «3anyck MO
TellME 7» ¢ paboyero ctona noMectuTb B nanky «StartUp».

Mocne atoro 3anyck MO «TellME 7» gna YC Bcex npousBoauTenen, ocyuiectensaetca BAT-dannom
/SCS/Atm_h/StartUp/TelIME.bat.

BHumaHue!

3anyck MO «TellME 7» (ucnonHsiembin cpann TellME.bat) BosamoxeH ognH pa3 3a ceccuto OC POCA
«XPOMp». MNoatomy npu Bbixoge u3 MO «TellME 7» npoucxoauT npuHyautenbHas nepesarpyska OC.

5.4. O6bwme pekomeHgaumn no nepesarpyske POCA «XPOM»

Mpwn poctatovHo gonron HenpepbiBHOW paboTe (6e3 nepesarpyskn) POCA « XPOM» npomcxoguT uckaxeHue
3KpaHHbIX OPM N 0O6BHLEKTOB.

[ns ucknoyeHns NposiBNeHNs BbllLeyKka3aHHOW CUTYaLun NMEoTCs criedytowime obLme pekomeHaaumu.

e Ha komnbloTepax, KoTopble ycTaHOBMEHbl B YC, pekoMeHayeTcsl UCMonb30oBaTh BUAEOPEXUMbI
6e3 npumeHeHus «nanutp» (He meHee 16 bit per pixel, To ectb 65 000 LBeTOB).

e He pexe ogHoro pasa B Heaeno Npou3BoanUTb nepesarpysky komnbioTepa YC. ABToMaTUYECKYHO
nepesarpy3ky komnbioTepa YC MOXHO HacTpoUTb M3 KOH(UrypaumoHHOM yTunmTbl «SCS
Configuration Utility» (cM. pokymeHT «PykoBOACTBO NO HacTpouke», pasgen «Hactporika
aBToMartnyeckon nepesarpyskm OC»).
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6. CMNCOK MSMEHEHWN OOKYMEHTA

HaTta Homep 3asBku BHeceHHble n3meHeHus

02.11.2021 B pasgene «4.3 Wcnonb3oBaHne danna OTBETOB
ONSA yoaneHHoW nHetannauum»  un - «4.4 YpaneHHass uHctannauusa MO
«TellME 7» B «TUXOM» peXnmMe» CKOPPEKTUPOBAHO onucaHve dannos
ancTpmbyTnBHOro Komnnekra setup-reboot.iss n setup-noreboot.iss

19.11.2020 | ATMO00009659 B pasgen «4.5. [JononHuTenbHble KNHOYM MHCTannatopa» nobaeneHbl
HoBble koAbl 3aBepienns nHctannaumm MO «TellME 7»

21.09.2020 | ATM00009527 HobaeneH pa3gen 4.7 ABTOMatM4ecknii UMNOpT KOHpUrypauum B «TMXOM»
pexvme

13.07.2020 | ATMO00009475 MepepaboTtaH pa3gen 4.3

16.01.2020 | ATM00009275 B pasgene «4.5. [JononHUTenbHbIE KITOYM MHCTanNaTopay U3MeHeHbl Koabl
3aBepLuennst nHcTannsumm Mo «TellME 7»

29.11.2019 | ATM00009196 MepepabotaH pa3gen 4.4

26.11.2019 | ATM00009214 Ho6asneHo onucaHune napametpa «IS-NeedReboot»

23.05.2019 | ATM00008904 N3meHeH pasgen «4.6. YganeHHaa wHctannsiuma OOHoBNeHun B
aBTOMAaTUYECKOM pexXnmey

26.03.2019 | ATM00008808 B pasgene yctaHoBka B cnvcke npeaycraHoBrieHHoro MO

25.03.2019 | ATM00008780 B pasgen «3.5. OeuHctannaums MO «TellME» npegbiaywinx Bepcuny
pobaeneHo 3ameyvaHue, o Heobxognmoctn yaanenus MO «TellME 7»

28.02.2019 | ATM00008757 B pasgene  «3.1. MHcTtannauma  gparBepa HASP» M3MeHeHa
pekomeHayemas Bepcus gpansepa HASP Ha 7.41

01.02.2019 | ATM00008677 B pasgen «4.1. WHctannsauma T1O  «TellME 7»» pobaBneH cnucok
HeJOoNYyCTUMbIX B Ha3BaHUSIX OUPEKTOPUN U hannoB CUMBOIOB

10.10.2018 | ATM00008351 [oGaeneHo 3amevyaHne O npuHyaguTenbHon  nepesarpyske OC
npu yctaHoBke 0O «TellME 7» n O6Hoenenun k sepcum MO «TellME 7»

06.09.2018 | ATM00008196 M3meHeH gusanH AOKyMeHTa
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