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MporpammHoe obecneveHmneans ycTpoincts camoobcnyxmpaHus«TellME 7» 3

1. HASHAYEHWE

MporpaMMmHoOe obecneyeHne Ans YCTPOMCTB camoobcnyxmBaHua «TellME 7» — nporpamMmmHoe
obecneyeHve, npegHasHadeHHoe ans YC coBpeMeHHbIX TOproBbIX Mapok: «ATEC», «<SFOUR», a Takxe
Apyrux npoussogutenein YC. Bo3aMOxHa ycTaHoBKa 1 skcnayaTaumsa «TellME 7» Ha MOHeTonpreMHbIX
MaLLMHaXx.

CocTaB 06OpPYyAOBaHWSA M BeEPCUX MPOLUMBOK, C KOTOPbIMM MOCTaBAstoTcA YC, MOryT OTAM4YaThbCS,
NO3TOMY HEOb6XOAVMO YTOYHSATb BO3MOXHOCTb MOAAEPXKW KOHKpeTHon Mogenn YC npwu 3anycke
Cepuu HOBbIX YCTPOWCTB B 3KCrJlyaTaumioo, obpatmeLumce B KomnaHuto AO «CmapTKapa-Cepsucy.

3agavamu MO «TellME 7» aBnstoTcs:

e peanunsayums BO3MOXHOCTU 06CyKMBaHNSA 6AHKOBCKMX KapT C MarHUTHOM MOA0COM, YMNoBbIX
1 6eckoHTakTHbIX KapT (VISA, Eurocard/MasterCard, MUP n 1.4.);

e Ha 6ase MO «TellME7» BO3MOXHa opraHmMsauus nprvemMa 6e3HaNIMYHbIX N HaANYHbIX
naaTexemn (40NONAHUTENbHANA onuus);

e obecrieyeHre ycTOMYMBON K 6e30MacHO pPaboTbl YCTPOMCTB B pexmmax obCyXmBaHUS
KAMeHTa, TEXHNYEeCKOro 06CnyXnBaHWs, MHKaccauuu;

e peanusauunsa rpaduyeckoro uHTepdenca K CTaHAAPTHLIX MeyvaTHbIX GOpM (4ekoB) Ha
PYCCKOM, aHIINIACKOM 1 1t06O0M APYrom A3blke Mo 3anpocy KNNeHTa;

e OpraHm3auuns udpoBOro BUAEOHABNOAEHNS 33 AENCTBUAMW KIVEHTA.

2. TPEBOBAHUA ANAPASNINYHbBIX YC

2.1. YC «ATEC»
MopsiioK YCTaHOBKN Ce Ay LA,
* OC POCA «XPOM» nnu Astra Lunux
* M0 «TellME 7»
+ ezZICRM_FW_GCEB210723G5(ICRM_RUS)_TCST applied + file at1GCRM_RUB v 3.4.2.4

2.2. YC «SFOUR»

MopsAAOK YCTaHOBKN CNeAyOLLNA,
* OC POCA «XPOM» nnn Astra Lunux
* M0 «TellME 7»
* Service» ver. 4.5.20.146

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTypbesckoe Liocce, a.1



4 MporpaMmmHoe o6ecneveHmneans ycTpoincTe camoobcnyxmBaHusa«TellME 7»

3. NOAroTOBKA K MUHCTANNAUNN MO «TELLME 7»

BHumaHwue!

WMHcTannauma Bcero 1O W BbINOJIHEHME HaCTpOeK Ha YC  [AOMKHbI npon3BoANTbCA
nonb3oBaTtesieM, MMELNM NpaBa agMUHNCTPATOPa Ha AaHHOM KOMMbOTEPE.

3.1. NHcTtannsauusa gpansepa HASP

Ans KoppekTHO paboTbl kntoua HASP ¢ MO «TellME 7» posixeH 6bITb ycTaHoBNeH Apaisep HASP v.
7.41 vinn Bbilwe, KOTOPbIA HaxoauTcs B anpektopuun UTIL/DRIVERS/HLDRV n noctaBnsercs Bmecte C
cooTBeTCTBYOLWMM O6HOBNEHNEM.

Y3HaTb BEpPCUIO YCTaHOBMEHHOro Apansepa HASP MOXHO 3amyCcTVB Ha WUCNOAHEHWE W3 KOMaHAHOM
ctpokn ¢arin haspdinst.exe-info, Haxoadacb B katanore UTIL/DRIVERS/HLDRV/ ycTaHOBOYHOIO AMcKa.
Mpy 3TOM B BepXHei YacTu OKHa byJeT yKasaHa NpovHCTaNNNpPOBaHHasa B CUCTeMe Bepcua Apalisepa
HASP (B Hawem cnydae v. 6.55), a B HUXHeN 4acTn oKHa — Bepcus gpaisepaHASP, koTopas ecTb B
WHCTaNNATOPE Ha YCTaHOBOYHOM JncKe (B HalleMm ciyyae v. 7.41).

Sentinel Run-time Environment Installer v. 7.41

MpowHcTannupoBaHHan
Installed Package Drivers G:EE}( B CUCTEME BEPCUA
Apaneepa HASP

hlvdd.d

1

Bepcus apaisepa HASP,
KOTOpas ecTb B MHCTANNATOPE
Ha YCTAHOBOYHOM AWCKe

Installer

hd;plm; [=
hardlock.s
aksfr J..I_:l;:':'

Installer Package Vendor Fil

haspvlib_817 dll 2.35.1.47177

Puc. 1. Bepcng yctaHoBneHHOro gpanisepa HASP

NHcTannaunio gparisepa HASP v.7.41 MOXHO OCyLLeCTBUTL ABYMSI Cnocobamu.

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru



MporpammHoe obecneveHmneans ycTpoincts camoobcnyxmpaHus«TellME 7» 5

Cnocob Ne 1

1. JeuvHcTannupyinTe cTapyto Bepcuto gpaiieepa knatoda HASP. [Jns 3Toro, HaxoAscb B
katanore/SCS/Atm_h/Devices/HLDRV/, 3anyctnte Ha UCNOMHEHNE U3 KOMaHAHOW CTPOKU daiin
HL_remove.bat. ®ann HL_remove.bat HeobxoaMMO 3anyckaTb AO TeX Mop, Noka KawY CcTaHeT
HeaKTMBHbIM (MOoracHeT CBETOBOW MHAMKATOP Ha knroue HASP).

2. BbiTawmTe knoy HASP 13 USB-nopTa ynpasnsoLero Komnetotepa v nepesarpysurte OC.

3. TlpounHCcTannnpyrite HOBYO Bepcuto Apaiisepa karoda HASP. Ansa 3Toro, HaxoAsacb B KaTanore
UTIL/DRIVERS/HLDRV/ ycTaHOBOYHOIO AMCKA, 3anNyCTUTE Ha UCMOAHEHWEe U3 KOMaHAHOM CTPOKU
daiin HL_setup.bat.

4. Tlocne 3aBepLUeHUs HCTannaunm gpansepa HASP nepesarpy3sute OC 1 BcTaBbTe katod HASP B
USB-nopT ynpasnsoLLero Komneorepa.

Crocob Ne 2

1. JeuvHcTannupyinTe cTapylo Bepcuio JpariBepa kawoda HASP. [lna 3Toro Haxojdacb B
katanore/SCS/ATM_H/Device/HLDRYV, 3anyctute Ha BbINOJSIHEHWE N3 KOMaHAHOW CTPOKM daiin
haspdinst.exe -fremove wunan hidinst.exe -fremove (3aBucnT OT UWMeHU exe-palina,
HaxogsLllerocss B 3ToM KkaTanore). ®ainin haspdinst.exe -fremove waun hldinst.exe -fremove
HeobXxoAMMO 3anyckaTb A0 Tex Mop, MokKa KAY CTaHeT HeakTUBHbIM (MoracHeT CBeTOBOW
WHAVKaTOPp Ha Kntoue HASP).

2. W3 cnucka ycTaHOBEHHbIX NPOrpaMm yannTe Bce NpUIoXeHUs (Mpur Ux Hanmndum), cBsasaHHble
C ApanBepom HASP.

3. BwbiTawmte knoy HASP 13 USB-nopTa ynpasnstoLero KoMmnetotepa v nepesarpysurte OC.

4. TIpovHCTaNAnpymnTe HOBYI Bepcuio ApariBepa katoua HASP. 118 3Toro Haxogsack B Kartasore
UTIL/DRIVERS/HLDRV/ ycTaHOBOYHOI O AMCKA, 3anNyCTUTE Ha UCMOAHEHWEe U3 KOMaHAHOM CTPOKU
daiin haspdinst.exe-install.

5. Tocne 3aBeplieHns NHcTannaumn aparisepa HASP nepesarpysute OC v BcTaBbTe Knto4 HASP B
USB-nopT ynpasnsoLero Komneorepa.

3.2. JenHcTannauyusa gpavBepa yekoBoro rnpuHtepa «Custom VKP80»

BHumaHune!

Ans koppekTHoin paboTel MO «TellME 7» 3anpelyaeTca ycTaHaBAMBaTb JApaliBep YeKOBOro
npuHTepa «Custom VKP80»!

Ana penHcTannaumMm gparBepa 4dekoBoro npuHTepa «Custom VKP80» BoCMoNb3yhTecb YTUANTOM
«CEDrvRT» (McnonHsembln  ¢alin  Haxoautca B aumpektopun /UTIL/drivers/prt/vkp/CEDrvRT.exe
ANCTpUbyTMBHOro komnaekta Mo «TellME 7»).

B oTtkpbiBwemcs okHe «Uninstall printer and driver» («[lenHcTannsuma npuHTepa U ApariBepar)
ytuanTtbl «CEDrvRT» Haxmute kHomky «Show advanced settings» («llokasaTb AOMOAHUTENbHbIE
HACTPOKN»).

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1



6 MporpaMmmHoe o6ecneveHmneans ycTpoincTe camoobcnyxmBaHusa«TellME 7»

@ CEDIVRT E:E

I Uninstall printer and driver [

Selectthe printer you want to uninstall and click on button

_'J | Reload list

Hide advanced settings

Selectwhat you want to uninstall frem your system

r
-

@Fulte CESIUSB uninstall

Uninstall

Close

Puc. 2. OkHo yTnauntbl «CEDrvRT»

Janee ¢ nomowybto kKHonku «Uninstall» («JenHcTannsumns») Bel30BUTE KOMaHAY YAANEHUS U3 CUCTEMB
cepBuca NpuHTepa 1 NOATBEPANTE BbINOSHEHME 3TON KOMaHAbI.

C nomouiblo KoMaHgbl «Clean system» («O4ncTUTb cuctemy») yaanute n3 OC apaiiBep npuHTEpa
«Custom VKP80».

3.3. Hactpowuka komrnoHeHThbI «TellME Unified Agent»

Aand pa60TbI CO CTOPOHHUMMN CUCTEMAaMUN MOHUTOPUHTa 6aHKoOB
HaunHag ¢ MO «TellME 7» Bepcum 01.00.00.00.1XXX peann3oBaHa BO3MOXHOCTb agantaumun MO
«TellME 7» pnsa paboTbl CO CTOPOHHUMMK CUCTEMaMW MOHUTOPWHra 6aHKoB. B3aumogeicTteue
NPOU3BOANTCA MEXAY areHTOM MOHUTOPUHIa 6aHKa 1 JONOAHUTENbHON KoMMNoHeHTon «TellIME Unified
Agent». YcTaHoBKka kommnoHeHTbl «TellME Unified Agent» npowcxoamt BmecTe c yctaHoskol [10
«TellME 7».

BHumaHune!

okcnayaTaums koMmrnoHeHTol «TellME Unified Agent» BO3MOXHa TO/MIbKO MPWU Hann4yun B Ktoye
JNINLEH3MOHHOM 3aLnTbl HASP koMnoHeHTbl TLM-UXFS.

BkoHurypaumoHHonmytunnte «Configuration Utility» HeobxoammoB paszene «AreHT MOHUTOPUHrax»
akTnBMpoBaTb NapameTp «TellME Unified Agent».

BHumaHune!

YCTaHOBKY A0OMNOAHUTENbHbIX KOMAOHEHT POCA «XPOM» unu Astra Lunux ana pa6otbl «TellME
Unified Agent» Heo6x0AMMO NPon3BOAUTL A0 UHCTanasauum MO «TellME 7».

3.4. CoxpaHeHMe KoAoB onepaTopoB

BMO «TellME 7» kogblonepaTtopoBxpaHaTcasdainne/SCS/MIGRATEDATA/appapp.dil/apppwd.mem. Mpw
yctaHoBke O6HOBMeHMN K 6a30BOI BepcuM KOAbl OMepaTopoB COXPAHAKTCA aBTomatuyecku. Mpu
nonHon genHctannaumm MO «TellME 7» kogbl onepaTopoB He COXPaHSAITCS.

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru



MporpammHoe obecneveHmneans ycTpoincts camoobcnyxmpaHus«TellME 7» 7

[ANna coxpaHeHMs KOAOB OMepaTopoB NPW AeVHCTaNNALMN HEOOXOAMMO:
1. CoxpaHuTb ¢painn /SCS/MIGRATEDATA/appapp.dll/apppwd.mem.

2. KoppekTHO geuvHcTanamposatb MO «TellME 7» (cm. pa3gen «3.5. AenHctannauus MO «TellME»
npeAblAyLLMX BEPCUN» HACTOALLLEro JOKYMEHTa).

3. TMpowuHcTanamposatb Heobxogumyto Bepcuto 1O «TellME7» ¢ cOOTBeTCTBYHOLLMM
O6HoBNeHneM.

4. CkonupoBsaTb COXpPaHEeHHbIN darin apppwd.mem B AVPEKTOPUIO
/SCS/MIGRATEDATA/appapp.dll/.
BHumaHue!

®ain apppwd.mem npurBa3aH K KOHKpeTHoMy YC, Mo3TOMy MepeHOC onepaTtopos € 0AHOro YC
Ha Apyroe nytem konuposaHusa danna apppwd.mem HEBO3MOXEH.

3.5. AenHcTtannauyusa MO «TellME» npeablgyLwmx sepcuii

YctaHoBka MO «TellME 7»ver. 01.00.00.00.1XXX 1 Bbllle A0/KHa OCYLLECTBAATLCA C 0653aTesIbHOW
npeaBaputensHol genHctannsumein MO «TellME» npeabiayLuel Bepcmn.

YaaneHve npegbigyueri sepcum MO «TellME» BbinonHseTca wraTHbIMU cpeactBamu OC POCA «XPOM»
nnn Astra Lunux.

B npouecce genHctannsaumn 6yfeT BbIMNOSHEHO COXpPaHeHWe Tekyllel KoHPurypaumm ¢ NOMOLLbHO
KOHOUIypauVoHHOM yTuanTel. ®ann koHGUrypaumm aBToMaTnyeckn CoXxpaHuTca B nanke /Scs/TellME/
¢ HasBaHnem SCU_[YYYY-MM-DD_HH-MM-SS].scu, rae B UMeHM UCMOb3YOTCA KOMMOHEHTbI CUCTEMHON
JaTbl 1N BpeMeHW. Pailn COXpaHeHHON KoHdUrypauum MoxeT 6biTb KCMOAb30BaH AA8 MMMopTa
KOHOUIYpPaLVOHHOM yTUAnTOM npm HacTpoiike MO «TellME 7» nocne NHCTaNASLMM HOBOW BEPCUN.

llanee ypanute HMXenepeyncsieHHble JaHHble 6e30MacHbIM  Crnocobom (be3onacHbli  cnocob
noApasyMeBaeT yjasieHne AaHHbIX 6€3 BO3MOXHOCTU X BOCCTAHOBEHNS).

1. [Awupektopwuio /SCS.
2. AnnapaTHble XypHanbl /*.ERL.

3. ®@ainbl obMeHa gaHHbIMU Mexay npoueccamu /SCS/PRIVATEDATA/scsmem.dll/SCS_HEAP.mem
1 SCSSHARE.mem (nNpw ycTaHOBKe MO YMOAYaHUIO).

4. Hewncnonb3syemble 061acTN ANCKA.

4. NHCTANNAUNA NO «TELLME 7»

4.1. Nuctannayma MO «TellME 7»

MNepeg vHcTannsaumen MO «TellME 7» HeobxoAvMa NoJfHaA AeVHCTaNNAUMSA npeablaynx sepcunia MO
(nogpobHee cm. pasgen «3.5. AenHctannaumsa MO «TellME» npeablgywinx Bepcui» HacTosLLero
AOKYMEHTa).

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTydbeBckoe Locce, 4.1



8 MporpaMmmHoe o6ecneveHmneans ycTpoincTe camoobcnyxmBaHusa«TellME 7»

BHumaHune!

ANs MHCTaNNSaUMM HeobXoanUM KoY IMLEH3NOHHOM 3awmuTbl HASP MAK MporpamMMHBIiA Koy

SCS SK (SK-ksitou).

BHumaHwue!

B cnyuae ycrtaHoBkm O «TellME7» Ha YC c paHee npejycTaHOBAEHHOW MOIUTUKOWA
6e3onacHocTN «ATM Security», He06Xx0AMMO MBO 3aHOBO HACTPOUTL MOJNTUKY H6e30MacHOCTU
«ATM Security» (3anycTUTb yTUAUTY), MO0 HACcTpPOUTb aBTo3arpysky OC noj y4YeTHOWM 3anmcbio

<AAMUHUCTPATOP».

MO «TellME 7» WHCTanAMpyeTcs OAHWM YCTaHOBOYHbIM daliioM setup.exe, BXOASALLMM B COCTaB

MHCTaNNAUMNOHHOrIO NnakeTa.

Mpu wmHctannaumm MO «TellME 7» Henb3s MCMonb30BaTb HeAOMyCTUMbIE CMMBOJIbI B Ha3BaHUSAX
AVpekTopuii 1 Gannos (CM. Hxe).

HegonycTyMbleCMMBONLIB Ha3BaHWSAX AMpekTopuii U paiinos

CumBO | AHrIMiAcKoe Pycckoe HasBaHwue

n Ha3BaHue

# Pound PeweTka

< Left angle bracket 3HaK«MeHbLUe»

$ Dollarsign Aonnap

+ Plus sign Mntoc

% Percent MpoueHT

> Right angle bracket 3Hak«bonbLLe»

! Exclamation point BocknnuaTenbHbIn3HaK
: Backtick ObpaTHasikaBblYKa

& Ampersand AMnepceHj

* Asterisk 3Be3/04Ka

! Single quotes OAnHapHbIeKaBbIYKN

| Pipe BepTukanbHas yepTa

{ Left bracket NeBas ¢urypHas ckobka
? Question mark BonpocuTtenbHbIl 3HaK
“ Double quotes [ BOViHbIE KaBbIYKN

SmartCard-Service
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MporpammHoe obecneveHmneans ycTpoincts camoobcnyxmpaHus«TellME 7» 9

CumBO | AHraunickoe Pycckoe HasBaHue
n Ha3BaHwWe
= Equal sign PaBHO
} Right bracket MpaBas purypHas ckobka
/ Forward slash Mpsamoli cnew
Colon [lBoeToumne
/ Back slash ObpaTHbIl cneww
Blank spaces Mpoben

HaumHas c Bepcun 01.00.00.00.XXXX B AMPEKTOpUIO, rAe pacnosioXeH YCTaHOBOYHbIN dainn MO
«TellME 7» setup.exe MOXHO MOANOXMWTb custom (dain KacToMmsaLuumm), KOTopbli ByaeT NpoAuT B
KOHLe MHCTanaumn.

B npouecce NHCTannaunm Co3aakoTcA:

1. Jlor-dann ncropummnHctannaumia (/Scs/TellME/InstHistory.Log), KoTopebIi coaepXuT AaTy/Bpems,
Ha3BaHVe WHCTaNNSALNOHHOIO nakeTa, Bepcmio/nakeT obHoBneHus MO, AMPeKTopuo 3amnycka,
pesynbTaT MHCTaNNALUMN U CCbIIKY Ha NOAPOGHbIV nor-pain MHCTanNALmnn.

2. TMoapo6HbIi nor-pannnHcTannaumm (/Scs/TellME/IS_SCS_[YYYY-MM-DD].Log, rae YYYY, MM, DD
— COOTBETCTBYHLLME KOMMNOHEHTLI CUCTEMHO AaTbl), B KOTOPOM OTPaxatTCs BCe NapaMeTpsl
1 AEVICTBUS MPU NHCTANNALMN.

Mpu nHctannaumm MO «TellME 7» Ha pabouyem cTone KOMMblOTEpa CO343eTCA WKOHKA, C MOMOLLbHO
KOTOPOW MOXHO 3anyckaTb KoHdurypauuoHHyto ytuanty «Configuration Utility» ans BeinonHeHUs
HacTpoek YC.

KoHurypaunoHHasa yTunmTa npejHasHaveHa A1s BbiNOAHeHWa HacTpoek YC nocne nHctannaumm Mo
«TellME 7», a Takxe ANnA NOAroTOBKW KOHQUrypaLmy 3TOro YCTPOMCTBA W ee COXPaHeHUs C Lie/bio
6bICTPOro TMPaXMPOBAHWA HA OA4HOPOAHbIX K1accax yCTPONCTB.

Pe3ynbTaToM KOHOUIYPMPOBAHUA $SBAAETCA BbINOJIHEHME HAcTpoeK, a TakXe, [JOMNOJHUTENbHO,
CUCTEeMHble JeNCTBUS, Takme, Kak KonmpoBaHue $aiiios, 3anyck MPUAOKEHUI 1 NpoYee.

Mocne 3aBeplueHus uHctannauum MO «TellME 7» pekomeHayeTtca nepesarpy3nts OC POCA «XPOM»
nnu Astra Lunux (B cnyyae 3anycka tellme.bat nepesarpyska OC npousoigeT aBToMaTnyeckm).

4.2. NHctannauua O6HoBneHu Kk Bepcmm MO «TelIME 7»

O6HOBNEHUST MOXHO YCTaHaBAMBaTb TONbKO Ha 6a30ByH0 Bepcuto (60 Ha 6a3oBy0 Bepcuto C bonee
cTapbiM 06HOBJNIeHWeM). [TocnegHee O6HOBNEHMEe BKAtOUaeT B cebs Bce npegplyline O6HoBNEHNS
(ABnAeTCA KYMYNATUBHbLIM).

Mpwn yctaHoBke O6HOBNeHUI fenHcTannauma MO «TellME 7» 1 npeablgylinx O6HOBAEHUI He
TpebyeTcs.

AO «CmapTtKapa-Cepsuc» 127106, r. MockBa, AnTypbesckoe Liocce, a.1
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BHumaHune!

Mepes yctaHoBko O6HoBReHWA O «TellME 7» Heobxoammo 3akpbiTb O/fl drHaHCOBbIX
YCTPOWCTB (ANCneHcep, MOAy/b NpuemMa HaanyHblX WM pecanknep). B npotmBHom ciydae O/
MOTyYT MepenTy B COCTOSIHME OLLMOKMU.

Ans nHcTannaumm OB6HOBNEHWS 3amycTUTe Ha WUcnofiHeHVe ¢alin setup.exe, BXOAALLMIA B COCTaB
WHCTaNNSILMOHHOro naketa O6HOBNEHUS.

MNpn mnHctannsumm O6HosneHus MO «TellME 7» Henb3s MCNoAb30BaTb HeAoMNycTMMble CUMBO/bI B
Ha3BaHWAX ANPEKTOPUA 1 dannos (cM. pasgen «4.1. Hctannaumsa MO «TellME 7»»).

HaumHas ¢ Bepcun 01.00.00.00.XXXX B AMpPeKTOpuIo, rAe pPacrnonoXxeH YCTaHOBOYHbLIA dain
O6HoBneHns MO «TellME 7» setup.exe MOXHO NOANOXWUTb alin custom (daiin KacTtommsauun),
KOTOPbIA ByfeT NposnT B KOHLE MHCTanasaumm O6HoBAeHNS.

Mocne 3aBeplleHWs uWHcTannsaumm O6HoBneHuli Kk Bepcun MO «TellME 7»  pekomeHAayeTcs
nepesarpy3nte OC POCA «XPOM» unan Astra Lunux (B ciyyae 3anycka tellme.bat nepesarpyska
npou3solrgeT aBToMaTNyeckn).

4.3. icnonb3oBaHMe ¢palrina oTBETOB ANS YAaNeHHOW NHCTaNNAaumMmn

B coctaBe aupektopuun AUCTpubYTMBHOro Komniekta MO  «TellME 7» nepegatotca npumepsl
coctaBneHus ¢parinoslss.

Habop BktouaeT B cebs cegytoime daiibl OTBETOB:
e setup-noreboot.iss
e setup-reboot.iss

TeMm He MeHee, BO BpeMmsi yCTaHOBKM MO, Hy>XHO CaMOCTOsiTe/IbHO co34aTb daiin OTBETOB AN byayLLei
yAaneHHon WHcTannsummn. [Ans 3Toro M3 KOMaHAHOM CTPOKM 3anycTuTe Ha BbiMonHeHve dalin
setup.exe ¢ K104OoM -r. B npouecce yctaHoBku MO 6yzeT co3aaH dalin setup.iss, B KOTOPOM COXpPaHSATCS
OTBeTbl Ha BOMPOChI, 33AdHHble BO BPeMS MHCTaANSLMN.

Mo ymonuaHuto, ¢alin oTBeToB co3jaeTca B cmctemHol nanke POCA «XPOM» mam Astra Lunux. Ans
cosgaHus garina c oTBeTamu B APYrow nanke, ncnonbsyrte kntod -f1<MoaHbIi NyTb N NMs daina>.

Hanpumep, npu 1CnonbL3o0BaHUM KOPHEBOW Mankn / CTPoka 3arnycka BbIrSAuT Tak: setup.exe -r -
f1/setup.iss.

BHumaHwue!

Ecnun nyTb K paiiny coaepxmT npobenbl, TO ero He06X0ANMO 3aKNUUTL B ABONHbIE KaBbIYKU.

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru



MporpammHoe obecneveHmneans ycTpoincts camoobcnyxmpaHus«TellME 7» 11

BHumaHune!

®alinbl OTBETOB ANS  YAANEHHOW UWHCTaAfAuMK, MOAyYeHHble Mpy  MNepBOHa4abHOM
1 MOBTOPHOW YCTaHOBKe AUCTPUOYTMBA, MOFYT ObiTb Pa3INYHbIMWU. ITO CBS3aHO C TeM, 4TO
WHCTaNNSATOP BbIMOHAET pasHble CLEeHapuUy B 3aBUCMMOCTU OT pexmma YCTaHOBKW. [o3Tomy,
dann oTBeTOB, MOJYyYEHHbIA MPU MEepBOHAYaNbHOW WHCTaANAUMM, MOXET He MOAONTW And
MOBTOPHOW NHCTANASALMN, N HA0BOPOT.

4.4. YpaneHHaa nHctannauyusalo «TellME 7» B «Tuxom» pexunme

YaaneHHas WHcTannauus, nogpasymesaeT yctaHoBky MO «TellME», O6HoBneHuin (SP) B «TUXOM»
pexmnme, Mo 3apaHee NoAroToBAeHHOMY CLieHapU o (C UCMoNb30BaHeM dalifnia OTBETOB *.iss).

Ans aBTOMaTUueckon yganeHHol wuHctannsumm MO «TellME» paspaboTaH KOMMAEKT CKPUMTOB,
KOTOPbIA HaxoauTca B AupekTopun  auctpmbytmeHoro komnaekta UTIL/SCS/Check-Setup/ w
npeAHasHayeH 419 AOMONHUTENbHON NPOBEPKM BO3MOXHOCTW 3anycka nHctannstopa Mo «TellME 7»,
O6HoBneHun (SP).

JaHHbIN KoMAnekT ckpunToB (pain 3anycka check-setup.bat) BeinonHsaeT nonck n3sectHbix MO «TellME
7» 3anyLleHHbIX MPOLLEeCCOB U MbITaeTCa 1UX 3aBepLUNTb MHOTOKpPaTHO. Ecim 3aBepLlUmnTh 3anyLleHHbIe
npoLeccel He yAanoCb W BbISBAEHbl BCe elle OCTarolmecss akTUBHbLIMYK MPOLECChl, BbIMOAHAETCH
nonbiTka UX 3akpbITua MeTogoM «taskkill» (mpw atom npouecc atm_h.exe meTtogom «taskkill» He
racmtcal).

B cnyuasx, Korga 3aBepLUMTb MpoOLecCbl OKOHYaTe/lbHO HEBO3MOXHO, BbIMO/HEHME CKpunTa byzeT
npepBaHo. Ecan Bce nNpoBepky BbIMOMAHEHbI YCMELWHO, TO Cle4ylolWmMm 3TanomM B cueHapun dainna
3anycka check-setup.bat 6yset ncnonHeHue ¢arina setup.exe gnctpmbytmea MO «TellME 7». Mpu 3ToM
KAKYM 4na ncnonHeHus dainna setup.exe NojatoTcs aBTOMaTUYeCcK.

Takum 06pa3oM, 3TOT KOMMAEKT CKPUMTOB COAEPXMT KaK MPOBEPOYHYK 4acTb, Tak W
HenocpeACTBEHHbIN 3aMyCcK MHCTannsTopa.

MogrotoBka KoMnaekTa aBToMmatTuueckoin nHctannayum MO «TellME 7»

Ana ncnonb3oBaHUA NMOArOTOBEHHOMO KOMMAEKTa CKPUMNTOB YAaneHHOW nHctannaumm MO «TellME»,
Heob6X0AMMO CKOMMPOBATb B CO3JaHHY AMPEKTOPUIO, HanpuMep B anpekToputo/Tellme/, cneayowme
darinbl:

1. nanky gnctpmbyTtuea MO «TellME 7,
2. Habop darinos n3 gupektopun UTIL/SCS/check-setup/ ancTpmnbyTMBHOIO KOMMIEKTa;
3. MoAroToB/eHHbIe CAMOCTOSATENLHO iss-palinbl, rae

e setup-reboot.iss — iss-dpaiin, B KOTOPOM Ha MpeanoxeHne WHCTaNIATOpa BbIMOAHUTL
nepesarpysky OC, cnepyeT oTseT «[lepesarpy3uTb celivac» (BbINOMHUTL Mepesarpysky
HenocpeaCTBEHHO W3 UWHCTannatopa). Ecam B npouecce yCTaHOBKWM UHCTaANNATOP He
npeanaraeT BbINOAHUTL Nepe3arpy3ky OC, To ee 1 He byerT;

e setup-noreboot.iss — iss-paiin, B KOTOPOM Ha MNpeAnoXeHMe VHCTaANsTopa BbIMOAHUTL
nepesarpy3ky OC, cneayet oTBeT «[lepe3arpysuTb No3gHeex.

AO «CmapTtKapa-CepBuc» 127106, r. MockBa, AnTydpbesckoe Liocce, 4.1
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OnncaHve napamMeTpoB CKPUMTA aBTOMaTUUECKOA NHCTANNALNN

HenocpeacTBeHHO nepes 3aryckoM aBTOMAaTWMYeCKOM WHCTAMNAUMW B TUXOM peXxuMme, Ha OCHoBe
Habopa dainoB n3 katanora UTIL/SCS/check-setup/, cyliecTByeT BO3MOXHOCTb B TeKCTe CKpPUMTa
HacTpouTb NapameTpbl cTapTa 4nsa dainna check-setup.bat.

MNapameTpsbl:

Mpumep.

«AdminRights» — TpeboBaHne ana nonb3oBaTens, KOTOPbLIA BbIMNOAHSET YCTaHOBKY,
Ha BXOXJeHWe B rpynny AGMUHUCTPaTOPOB. MOXeT MMeTb ciedytoLle 3HaueHus:

yes — TpebyeTcs BXoxXAeHWe B rpynny AAMUHUCTPATOPOB. EC/v ycioBMe He y0BNeTBOPEHO,
NHCTaNNsLMS NpepbiBaeTCcs;

No — He TpebyeTcs BXOXAeHMe B rpynny AGMVUHUCTPATOPOB.

«IS-Mode» — pexum 3anycka nHcTannaTopa. MoxeT nmeTb CledytoLLme 3HaUeHNS:
normal — 06blYHbI ANaN0oroBbli pexmMm;

silent — cKpbITBIA pexnMm ¢ ncnosib3oBaHMeM darina cueHapus.

«IS-ISS-File» — nms palina cueHapusa ans Silent-pexunma.

MapameTp MOXeT He YyKas3biBaTbCs, eCAnN B Tekylleih nanke WnMeeTcs eANHCTBEHHbIN
CUeHapHbIn daiin. B aTom cnyyae oH ByseT UCMO/b30BaH.

«IS-NameResultCode» — 1mMA napameTpa A9 COXpaHeHWs pesyabTaTa MHCTaANSALMUN.
Ecnn He ykasaHo, TO 6yAeT MCMOb30BaHO UM MO YMOJTHAHMIO.
«WaitingTime» — TaliMayT OXNAaHUSA 3aBepLUEHNS UHCTANNAUNN B MUHYTaX.

«TerminateSetup» — MNpepbiBaHNe MHCTannaumnmn nocie uncredeHus TaVIMayTa OoXnaaHuma.
MoxeT nMmeTb cnejytoLlre 3HaueHUs:

yes — 6yp,eT BbIMO/IHEHO MPUHYAUTENbHOE NpepbiBaHME MHCTaAnAuMm nocie uncrevyeHusd
BpeMeHN OXngaHusa,;

No — rpepbiBaHME He 6yﬂ,6T BbIMOJ/IHEHO.

«SuccessFinalReboot» — npuHyauTeNnbHas nepesarpyska CUCTEMbI MOC/Ae  YCMEeLHOro
3aBepLUEHVS UHCTANNaUUN. MOXET UMeTb ClefytoLLe 3HaUeHUs:

yes — 6yzeT BbINONHeHa NPUHYANTeNbHAas nepesarpyska cMcTemsl;
No — nepesarpyska cncTembl He byAeT BbINOMHEHa.

IS-NeedReboot — nepesarpyska cucrtembl 6yAeT BbIMOJHEHa B 3aBUCMMOCTM OT 3HaYeHUs
napameTpa nHctannaTopa «IS-NeedReboot».

«ErrorFinalReboot» — npuHyaMTensHas nepesarpyska CUCTEMbl MOC/IE HeyCrneLHoro
3aBepLUEHVS UHCTaNAaUUN. MOXET UMeTb CeytoLLme 3HaUeHUs:

yes — 6yzeT BbINO/HeHa NPUHYANTENbHas nepesarpyska cMcTembl;

No — nepesarpyska cucTembl He 6yseT BbINOHEeHa.

Cogepxunmoedainacheck-setup.bat moxeT BbirnsifeTsb Tak:
SET AdminRights=no
SET IS-Mode=silent

SmartCard-Service www.scserv.ru, e-mail: support@scserv.ru
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CHEAyET MMeTb B BuUAy, 4YTO B CNydae WCNoJb30BaHUA CLEHAPHOIo c|>a|7|na, C pa3peweHnem
nepe3sarpyskm cncrembl Mo Tp66OBaHVIFO MHCTaNNATOPAa, pectapT MOXeT 6bITb ocywecTeneH
HeNnocpeaCTBEHHO MHCTANNATOPOM.

3anyck npoueaypbl MHCTaNNALMN B «TUXOM» pexnme

Mocne ocyLLecTBNEHNS MOAFOTOBUTE/IbHbLIX U HACTPOEUHbIX MEPOoNnpUATMA HEeOBXOAMMO BbIMOAHUTL
CTapT U3 KOMaHZol cTpoku darina check-setup.bat ana Hauana npoueaypbl yaaneHHON NHCTAAAALMN
MO «TellME 7».

BHumaHune!

Ecnun nyTb K paiiny cogepxmT npobenbl, TO ero He0bX0ANMO 3aKNUUTL B ABONHbIE KaBbIYKU.

BHumaHune!

3anyck ¢arina check-setup.bat Heo6xoAMMO BbIMOAHATL TOABKO C NpaBaMy aAMUHUCTPATOPa,
nnbo ¢ npaBamu «system»

B npouecce BbinonHeHusa ckpunTta check-setup.bat, ¢ nomoLbto ytnanTel scs.checkscscomponents.exe,
BXOJsLLe B cocTaB ANCTpubyTMBHOro komnnaekta UTIL/SCS/check-setup/, uvaeT KOHTPOAb CTOPOHHMUX
NpoLLeCcCcoB, KOTopble UCNoJb3yHT pecypcbl M0 «TellME 7».

3aBepLueH|/|e NMHCTaNNdaumMm B TUXOM pexxmme

BbINONHEHVE YyAaNeHHOW WHCTanAsauMmM € nNomolbio Habopa ¢aiinoB «check-setup» npoucxoaut B
aBTOMAaTNYeCKOM pexnme, 6e3 oTobpaxeHNs okHa npotiecca.

Ha ctagusax sbinonHeHns ckpunta check-setup.bat B avpektopun /scs/tellme/ popmmpyetcs check-
setup.log c paclwmpeHHol nHbopmMaumen BHyTpeHHel npoLeaypbl cTapTa.

Koabl 3aBeplLueHus bat-dpaiina check-setup

Koa owmnbkn | PacwmndpoBka koga

0 YcnewHo

NHcTannaums oTMeHeHa No KakMM-1nMbo NpruynHaMm.
1 Moapo6HbIN aHanm3 cogepxunt dain check-setup.log

(BaxkHo: MO coxpaHeHO B CXOAHOM COCTOAHMN!)

WMHCcTannsuma He 3aBeplLueHa:
2 e TpUHyaUTENbHO NpepBaHa
e HeoxuzaHHOe 3aBepLUEHME NHCTANNSTOPa Ssetup.exe

Pe3ynbTatbl paboThl yTuanTel scs.checkscscomponents.exe oTpaxatoTcs B XXypHanax, pacnonoXeHHbIX
no agpecy: /scs/TellME/SCS.CheckScsComponents.log

AO «CmapTtKapa-CepBuc» 127106, r. MockBa, AnTydpbesckoe Liocce, 4.1
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Kozbl 3aBepLUeHUs YTUAUTBI KOHTPOJIS CTOPOHHMX MPOLIeCCoB

Koa owmnbkn | Paclwumndposka Koja
YcneLwHast nposepka.
0 AKTVBHbIE MPOLLECChI YCMELHO 3aKpbIThbl, 160 OTCYTCTBYHOT
WHcTannaums npekpawjeHa.
<0 He YAaN0Ch 3aKpPbITb aKTUBHbIE NMPOLECCHI
>0 BHyTpeHHss owmnbKa BbIMOAHEHNS

Mo OKOoHYaHWUK WHcTannsumm MO «TellME 7» ocyllecTBAsieTcs AOMONHUTENbHAA >XypHannsaums
3anycka nucnosHseMoro dalina setup.exe, Kogbl 3aBEPLLEHNS KOTOPOro OMMCaHbl B pa3gene 4.5.

4.5. lononHUTEeNbHbIe KNHYN MHCTaNnnaTopa

1. Kntou /zf=[uMa ¢aiinal. Bmecte ¢ MHCTaANSAUMOHHbBIM daiiioM setup.exe, Npv CamMoCTOATENBHOM
co3gaHunm ¢aina oteeToB *.ISS, MOXeT 6bITb MNpuMeHeH ¢aiin KoHbUrypupoBaHUa. Takon dain
CO34aeTcs C MOMOLLbIO pPexmma «IKCNopT» KOHOUIypauMOHHOW yTUAUTLL. B Hem MoryT 6biTb
BbINMO/IHEHbl OCHOBHbIE HACTPOMKN A5 6AHKOMATOB WM MaTeXHbIX TePMUHANoB. ocne ycnewwHoro
3aBepLUeHNs NHCTaNNAUMN byaeT aBToMaTUYeck 3anyLleHa KoHGUrypaLmoHHas yTuamnTa, B KOTOpYHo
byayT nocnefoBaTeNbHO 3arpy>eHbl HACTPOIKK, BO-MepPBbIX, COXPaHEeHHbIe B NpoLiecce NHCTaNNaLmnu,
3aTeM MoBepXx HMX HAaCTPOMKUN M3 YKa3aHHOro KoHbUrypaunoHHoro daina, u npuMeHeHbIANs AaHHOro
ycTpolicTBa.

Bce nogpobHble cBefeHMa 0 NpuMeHeHn KOHGUrypaumm oTpaxeHsl B nor-garne.
Mpumep.

CoyeTaHne pexunma yAaNeHHOW WHCTaNNAUUN 1N pexmma 3arpyskm KoHéurypauum. B atom cnydae
CTPOKa 3arnycka MOXeT BbIra4eTb Tak:

setup.exe -s -fl1/setup.iss -f2/setup.log /zf=/eort_config.scu— wHCTanAaUMa C MApPUMeEHeHneMm
KOHUrypaymoHHoro paiina.
BHumaHue!

Ecnun nyTb K paiiny cogepxmT npobenbl, TO ero He06X0ANMO 3aKUUTL B ABONHbIE KaBbIYKU.

2. Knwou /zI=[umMsa napametpal. lpumeHseTcs A1 pacCLUMPEHHOro JIOTMpOBaHUSA  mpoLlecca
nHctannaumm MO «TellME 7». nMeHeM napameTpa. BoO3MOXHble KoAbl W WX pacwmdpoBka
npegcTasneHbl B CnejyroLlein Tabanue.

BHumaHwue!

YKasaHHbIi NapamMeTp AOJ/KeH OTCYTCTBOBaTb B peecTpe Mnepej 3amyckoM, MHaye MOXeT
NPOU30MTY OLLIMBKa NHCTanNaLMmM (owrbka obo3Ha4vaeTcs B palisie kogom 1).

Koabl 3aBepLueHus nHctannaumm Mo «TellME 7»

Koz

PacwingppoBka koga
OLLNBKN p A
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E(:JA%KM Paclundposka koga

0 YcnewHas HcTannauus

1 WHcTannsauma npekpatleHa.

2 HeonpeaeneHHas owwnbka. WVHCTannsuma npekpaweHa Mo Kakon-1mbo BHYTpPeHHew
npuynHe

3 WHcTannmnpyemoe MO He noagepkrBaeT ycTaHoBneHHyto OC

11 OLwmnbKa 3arpyskmn 6UbANOTEKN 13 BPEMEHHOWN AUPEKTOPUN UHCTaNNALMN

12 Kntou Haxoantca B Stop-nucte! UHctannaumsa MO «TellME 7» ¢ yCTaHOBNEHHBIM K/HOUOM
HASP HeBO3MOXHa

13 HeTt kntoua HASP nan mcnonb3syeTca HegonycTumbllr kaod. OTobpaxaeTcs TONbKO ANs
obHoBneHW MO «TellME 7». bazoBasi BepCMA MOXET YCTaHaBANBaTbCA 6e3 katoya

17 Owwnbka YTeHMa napameTpos kKntova HASP (Tun 6aHka, kog 6aHka, np.)

20 VIHTepaKTUBHbIN pexmnm OTMeHbl YCTaHOBKN

21 Owwnbka 3anncK B peectp napamMmeTpa

22 BHyTpeHHss olumbka NHCTanAaTopa Npy KonmposaHun danos

23 OwwnbKa 3anncK B peectp Tuna rpadukm

24 OwmnbKa noslyyeHns nepeMeHHoN 13 peecTpa

25 OwmnbKa 3anmncm B peectp 3HayeHNs napameTpa

27 Owwnbka npu pacrnakoBke rpaduyeckmnx CAB-¢alinos (cm. NPOTOKO/
/SCS/TellME/extract_graph.prot)

28 Owwnbka cHATUA aTpnbyTa «Read only»

30 OwmnbKa Npu Co3jaHnn ANPEKTOPUN AN Nor-earina MHCTaNNALMN

31 Owwnbka nNpu cozgaHum nor-parina NHCTaNNALMN

32 Owwnbka Npy OTKPLITUN paHee Co3AaHHOro nor-danna NHCTanAaunm

33 XypHan cobbITnii He OTKPbIT

34 OwwnbKa 3anuncK B XypHan CobbITUin

36 OwwnbKa 3akpbITUS nor-darna MHCTanNALUm

38 OwwnbKa Npu 3anycke BHELLHEro NpUAoXeHns
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E(:JA%KM Paclundposka koga

39 Owwnbka co3aaHns anpekTopum

40 Owwnbka Npun NnpoBepke Hannuusa darina peectpa Anst NPOAVBKM B NPOLECCe NHCTaNNALMm

41 Owwnbka npu nponveke darina peectpa B NpoLecce NHCTaNNALMn

46 OwwnbKa yCTaHOBKN KOMIMOHEHTHI

47 Owwnbka pacnakoeBkn paiina rpadukin: oTcyTCTBYeT HY>XXHbI CAB-daiin

48 OTcyTcTBME Heobxoammoro daina

49 OLwmnbKa raleHnss KOMNOHEeHTOB

50 Owwnbka 3arpy3km 6nbnmotekmn

51 NmeroTca akTmBHble mpouecchl, cBs3aHHble ¢ MO «TellME 7». HeBO3MOXHO BbIMOAHUTB
YyCTaHOBKY BepCUM

53 OTcyTCTBYeT MMLUeH3Ms B kKatode ang yctaHoBku MO «TellME 7»

54 He onpegeneHa Bepcus yctaHaenmaemoro MO «TellME 7»

55 OTcyTCcTBYEeT NnLeH3us B kKtode ans yctaHosku MO «TellME Payment Engine»

62 OwwnbKa BbINONAHEHMSA YTUNTLI MPOBEPKM 3anyLLeHHbIX MPOLLeccoB

63 Bepcnsa OC POCA «XPOM» nnu Astra Lunux He nogaepxunsaetcs MO «TellME 7»

64 MpeAblayLlas Bepcus bbina ycTaHOBAEHa ANS APYroro Tuna baHka

65 HegonycTuMbl TMN KAtoYa

66 Owwnbka onpeneneHns nokanM3saumm Npoaykra

67 A3bIK npeablgyLleri WHCTaNASaUMM He COOTBEeTCTBYeT Tekyllemy $A3blky (Hanpumep,
Ha aHrI0A3bIYHYH BEPCUIO YCTaHaBnmBaeTcs pycckas sepcus MO «TellME 7»)

68 OC POCA «XPOM» nnun Astra Lunux He cOOTBETCTBYET MUHUMabHbIM TpeboBaHMAM

69 OwnbKa BbIMOAHEHWSA YTUAUTBI YCTAHOBKM OKPYXXEH NS

70 HeBO3MOXHO BbIMNOAHUTL YCTAHOBKY MPOrpaMm

71 He ypanock yctaHoBuTb TUN OC

72 He 32-6uTtHas OC

73 OTcyTcTBYeT HeobXxoAMMbI darin apxmsa rpadpukm
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E(L)IJAI/I6KVI PaclwumndpoBka koga

74 YcTaHoBneHa apyras sepcus MO «TellME 7»

75 Owwnbka 3anycka npoueaypbl onpegeneHunsa ¢opmaTta Bepcum

76 Owwnbka onpeseneHns dopmaTa Bepcumn

77 Owwnbka NpoBepKM BO3MOXHOCTU MHCTANNALMN HA YCTaHOBIEHHYHO BEPCUIO
78 NHCcTannaumsa He MOXeT 6bITb BbINOJIHEHA HA YCTAaHOBJIEHHYIO BEPCUIO

4.6. YpaneHHasa nHctannsauma O6HoBNEHUIA B aBTOMATUUYECKOM
pexume

Ana  yaaneHHoMnHcTannaumm O6HOBNEHWA BaBTOMAaTU4YeCKOM pexmme HeobXOAMMO BbIMOMHUTL
cnefytolive MOAroToBUTeNbHblE JAecTBMA (paboTy C ¢arinamm MOXHO npoumsBoAUTb Ha YC,
HaxXOASALLEMCS B peXnMe 06CyXMBaHWSA KIMEHTOB).

1. Co3gaTb Ha oTAenbHOW pabouyeil cTaHUMK alin OTBETOB ANA YAANEHHOW WHCTanNsaumm
setup.iss (cm. pa3gen «4.3. Vcnonb3oBaHve ¢alifa OTBETOB ANA YAaNleHHON NHCTaNAaunm»
HacToALero AokymeHTa) u ¢ain AonofHUTeNbHbIX MNapameTpoB setup.ext(setup.ext —
Heobs3aTeNbHbI aliifl ¢ AOMNONHUTENbHBLIMU KIHOYaMU KOMAHAHOM CTPOKW WHCTanAaTopa,
KOTOPbI MOXET 6bITb MCMO/b30BaH AN YCTAHOBKM 3KCMOPTHOM KOHGUrypaumnm).

2. HakomnbtloTepe YC co3gatb gnpekToputo /scs/atm_h/Update.

3. CkonupoBaTb MoAroToBneHHble ¢annbl setup.iss 1, npy HeobxoaMmocTy, setup.ext B
AnpekToputo /scs/atm_h/Update.

4. CkonupoBatb ailibl M3 WHCTaAnAunMoHHOro komnaekta O6HoBReHMs  (setup.exe,
setup_eng.exe, distributive.cab, graph_eng.cab, graph_tellme.cab n, npu Hannuuwn, apyrve) B
AnpekToputo /scs/atm_h/Update.

5. 3aTeM HeobxoguMmo nepesarpysute OC ¥ BONTM C MNpaBamMy agMUHMCTPATOpa, Tak Kak
aBTOMaTMyeckass yctaHoBka OGHOBAEHWA MpW  yAANEHHOM AOCTyre JOCTYMHa TONbKO
Nofb30BaTeNto C NpaBamMm aMUHNCTPATopa.

Mocne nepesanycka cUCTEMbI ByAeT MPOUCXOANTL MHCTanNaumMs ObHoBAeHUS (40 15 MUHYT), Mpy 3TOM
Ha 3KpaHe npoLuecc MHCTaNNSaLUMN oTobpaxaTtbca He byaeT. Mo OKOHYaHUM UHCTaNNALUM npomnsonget
aBToOMaTmyeckas nepesarpyska OC.

Mocne 3anycka MO «TellME7» cooTtBeTcTBytolwee O6HOBNEHME HByAeTNPOMHCTANIMPOBAHO
aBTOMaTUYeCckn, NM60o nHcTannaums O6HOBAeHMA ByAeT 3aBepLUeHa C OLLNGKO.

4.7. ABTOMaTn4ecKnin UMNopT KOHOUrypauum B «TUXOM» pexxmme

BeimonHeHve yaaneHHoro mmnopta ¢arina SCS Config Utility (*.scu) ocywecTBnaseTcs C NOMOLLbHO
KOMMAeKTa CKPUMTOB, KOTOPbIA HAaXOAUTCS B AupekTopun anctpubytmsa MO «TellME 7», a nmeHHO
UTIL/SCS/Check-Setup/check-setup.bat

Mpoueaypa paboTbl c NapameTpamm K paiiny check-setup.bat onvcaHa B nyHKTax AOKYMeHTaLNN.
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[ANns aBTOMaTMYeCcKoro NpuMeHeHus KoHoUrypaumm ncnonbsyetcs napametp Configimport, KoTopblii
onpeaensieT, 6yAeT N BbIMONHEH MMMOPT NOC/E YCMELHOro 3aBepLUeHNst UHCTaANALNN.

3HavYeHus rnapameTpa:

yes — byjeT BbINOJHEH MMMNOPT KOHGUrypauum Ha ocHoBaHUK dalina .scu (SCS Config Utility
Interface Format);

no — nMMopT KOHUrypaumm He 6yaeT BbINOJHEH.

BHumaHune!

®aiin Ana MMNopTa KOHGUrypauum AomkeH 6biTb eAUMHCTBEHHBIM B Nanke 3anycka check-setup

Mpumep.

Copepxummoe dainna check-setup.bat moxeT BbIrNAAeTb Tak:

SET Configlmport=Yes

5. 3ABEPWUAKOWWME OMNEPALNI

5.1. Onepauuu no ob6ecneyeHuro 6e3o0MnacHoOCT

Onepauumn No obecrneyeHMo 6€30MacHOCTN BKAKOYAIOT:

rnposepka (yctaHoBka) napameTpos BIOS SETUP;

npoBepka (ycTaHOBKa) 3HaYeHWUl perncTpaumMoHHbIX napameTpoB (HoMep YC, cUCTeMHble
JaTa/Bpems);

nposepka (ycTaHoBka) npas nosb3oBatenern B OC, napameTpoB aBTOMAaTU4eCKOro BX0Ja
B CUCTEMY;

onpegenieHne NpaB Tex WU WMHbIX OMepaTopoB MO AOCTYyMny K MyHKTaM MeHI orepaTtopa
(cM. pokymMeHT  «MHTepdeiic  agMUHMCTpaTOpa», BXOAALWMIA B COCTaB  KOMMJIekTa
nokymeHTauum K MO «TellME 7»).

bonee noapobHO TpeboBaHWA K Mepam Mo obecrneyeHUto 6e30MacHOCTM OMWCaHbl B AOKYMeHTe
«YTnnnta “ATM Security”. PykoBOACTBO MO MHCTAAAALNN U HACTPOKE».

BHumaHune!

Mepes 3aMyckOM YTUAUTbI HAaCTPOMKM MOANTUKN 6e30nacHOCTU«ATM Security» (MO MHCTPYKLMM
«YTunamta “ATM Security”. PyKOBOACTBO MO MHCTANNSAUMN U HaCTPOMKe») HEOBXOANMO YAANUTb
aBToMaTumyeckyto 3arpy3ky MO «TellME 7».

5.2. Beog ¥YC B 3Kkcnnyatauuio

Ansa 3anycka YC B 3kcnayatauuto nocne uHctannauum MO «TellME 7» HeobxoAMMO BbIMOAHUTb
cneayoLime AenicTeus:

1.

Mpoussectn koHouUrypmposaHue MO «TellME 7» ¢ noMOLLbO KOHGUTYPaLMOHHOW YTUANTEI
«Configuration Utility».

HacTpounTb KacceTbl, NPOBECTU KannbpoBKy KacceT 1 MPou3BeCcTU AONOAHUTEIbHble HACTPOUKIA
obopyaoaHusa YC.
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3. HacTponTb B3anMOZercTBMe C NAaTeXHbIMU CUCTEMAMMU.
4. HactpouTb NapameTpbl B3aMMOAeNCTBUSA C GPOHTANbHBLIMWN CUCTEMAMM.
5. [llpoBecTu TecToBble onepawmn:

e OTKPbITb TECTOBbLIV OMEPaLNOHHbIV JeHb;

e [npoBecTn TeCToBble onepaunn npremMma ”n BblAaun 6aHKHOT, 6e3HanuMuHoOW onnaThl,
NpoBepPUTb NeYaTb KINEHTCKOro 4eka.

®  3aKpPblTb TECTOBbLIN ONEPaLMOHHbBIN AeHb.

5.3. YcTtaHoBKa aBToMaTunyeckoro 3anycka MO «TelIME 7»

Ansa aBTomaTmyeckoro 3anycka MO «TellME 7» npu Bxoje B cMCTeMy HEOBXOAMMO CCbIIKY «3anyck MO
TellME 7» c pabouero ctona noMecTuTb B Nanky «StartUp».

Mocne storo 3anyck MO «TellME 7» pns YC Bcex npousBoguTenein, ocyuiecteaserca BAT-darinom
/SCS/Atm_h/StartUp/TelIME.bat.

BHumaHune!

3anyck MO «TellME 7» (ncnonHsemsbin dann TellME.bat) BoamoxeH oanH pa3 3a ceccnto OC POCA
«XPOM» nan Astra Lunux. Moatomy npu Bbixoge 13 MO «TellME 7» nponcxoAnT NpUHyAMTENbHas
nepesarpyska OC.

5.4. O6wue pekoMmeHaauuu no nepesarpyske OC

Mpu AOCTaTOUHO AJOArOM HenpepbiBHOW paboTe (6e3 nepesarpysku) POCA «XPOM» mam Astra Lunux
NPONCXOAUT NCKaXKEHWe 3KPaHHbIX GOPM 1N 06 LEKTOB.

Ans  UCKNOYeHNs NpPOSABNEeHUS  BbllLeyKa3aHHOW  cuUTyauum MMerTcs  chiegyowme  obwime
pekoMeHAaLnu.
e Ha «KomnbloTepax, KoTopble YycTaHoBAeHbl B YC, pekoMeHAyeTCca KCMNoAb30BaTb
BUAEOpPEXMMbl 6e3 MpuMeHeHUs «manuTp» (He MeHee 16 bit per pixel, To ectb 65 000
LIBETOB).

e He pexe ogHOro pasa B HejeNo TMPoOV3BOAUTL nepe3arpysky KomnbroTepa YC.
ABTOMaTMUeCKytO nepesarpysky kKoMnbroTepa YC MOXHO HacTPOUTb 13 KOHOUIypaLNOHHOM
ytmantbl «Configuration Utility» (cM. JoKyMeHT «PykOBOACTBO MO HacTpoOWke», pasjen
«HacTpolika aBTomaTn4eckoi nepesarpyskm OC»).
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6. CNNCOK U3SMEHEHWIA IOKYMEHTA

[Jata Homep 3aaBkM | BHeceHHbIe M3MeHeH s

02.11.2024 Co3gaHue OKyMeHTa
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